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HEALTH, WELFARE AND PUBLIC SAFETY COMMITTEE  

MEETING AGENDA 
August 22, 2019 

7:00 PM, ROOM 231 City Hall 
   

 
I. Welcome and Roll Call 

II. Approval of July 25, 2019 Minutes 

III. Public Participation 

IV. New Business 

 Action Items  

 Police Department 

1a. Authorize the Mayor, Harry W. Rilling to execute any and all documents necessary to apply for and 
accept grant funds from the Department of Homeland Security, Federal Emergency Management 
Agency under the 2019 Port Security Grant Program, in the amount of $42,973.75. 

1b. Authorize the Police Chief, Thomas Kulhawik to execute any and all agreements, documents, 
instruments and amendments as may be necessary to implement all programs through the 2019 Post 
Security Grant Program pursuant to said funding.  Accounts TBD and 030000 2660. 

Public Works (Public Safety Items) 

2. Authorize the Department of Public Works to have Eversource Electric to install nine (9) new street 
lights on Betmarlea Drive in accordance with the attached plan at an approximate cost of $180 per 
month to be paid for from Account No. 0140 21-5241. 

3.  Authorize the Department of Public Works to have Eversource Electric to install two (2) new street 
lights on Earl Street in accordance with the attached plan at an approximate cost of $40 per month to 
be paid for from Account No. 0140 21-5241. 

4.  Authorize the Department of Public Works to have Eversource Electric to install a new pole and the 
associated wire for one (1) of the  new street lights at the north end of Center Avenue Extension in 
accordance with the attached plan at an approximate one-time cost of $2,200.00 to be paid for from 
Account No. 0140 21-5241. 

5.  Authorize the Department of Public Works to have Eversource Electric to install two (2) new street 
lights at the north end of Center Avenue Extension in accordance with the attached plan at an 
approximate cost of $50.00 per month to be paid for from Account No. 0140 21-5241. 
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Health Department 

6a. Authorize the Mayor, Harry W. Rilling, to execute any and all documents necessary to apply for and 
accept grant funds from Optimus Health Care Inc. in the amount of $263,323 per year for contract period 
October 1, 2019 through September 30, 2021 for the Women, Infants, and Children (WIC) Program.  

6b. Authorize the Mayor, Harry W. Rilling, to execute any and all agreements, documents, instruments, or 
amendments as may be necessary to implement the WIC Program for the period October 1, 2019 through 
September 30, 2021. 

7.   Authorize the Mayor, Harry W. Rilling, to execute any and all agreements, documents, instruments, or 
amendments with Cablevision Lightpath, Inc. (“Lightpath” or “Altice Business”) to provide cable/internet 
service for the WIC Program for two years for the period October 1, 2019 through September 30, 2021. 
Account No. 3520-74-5245 

Discussion Items: 

1. Enforcement/Customer Service 
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CITY OF NORWALK 

HEALTH, WELFARE, PUBLIC SAFETY COMMITTEE 

July 25, 2019 

      

 
ATTENDANCE:   Nick Sacchinelli, Chairman; Chris Yerinides; George Tsiranides; 

Colin Hosten  

 

    

   STAFF: Deanna D’Amore, Director of Health; Deputy Chief Zecca, Norwalk 

Police Dept; David Walenczyk, Youth Services Director 

 

 

  

 

I. WELCOME -  ROLL CALL 

 

Mr. Sacchinelli began the meeting at 7:00 p.m. and stated that three members were in attendance. The 

meeting would officially be called to order once the fourth member arrived.  

 

 
 

III. PUBLIC PARTICIPATION 

 

 

 There was no public participation this evening. 

 

 
IV. NEW BUSINESS 

 
 

Action Items: 

 

Youth Services 

 
1. AUTHORIZE THE MAYOR, HARRY W. RILLING, TO SIGN FOR, AND ACCEPT, THE 

YOUTH SERVICE BUREAU (YSB) GRANT AWARD FROM THE STATE OF 

CONNECTICUT, DEPARTMENT OF CHILDREN AND FAMILIES (DCF) FOR THE 

FISCAL YEARS 2020-2021. THE ALLOCATED AMOUNT FOR THE 2020 YEAR IS $54,847. 

 

 
Mr. Walenczyk said this is a non-competitive grant and he has submitted the application to the state 

and the amount they will be receiving is the same as they had gotten last year, and the funds are used 

to subsidize the salaries of the employees that are working in the Youth Services department. He said 

they also receive an enhancement grant but he does not yet know the exact amount that will be but last 
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year they had received approximately $7,000. He said those funds will be used for programs and they 

have used the funds in the past for the peer connection program and if they receive extra funding 

which they are anticipating they will be bringing back the art program which is an anger management 

program for teens. Mr. Sacchinelli said he will forward the action item to the full Council. 

 

Mr. Hosten joined the meeting at 7:17 PM. The meeting was officially called to order by Mr. 

Sacchinelli as a quorum was present. He went back to approval of minutes because there was a 

quorum. 

  
II. APPROVAL OF MINUTES  

 

June 27, 2018 

 

 ** MR. TSIRANIDES MOVED TO APPROVE THE MINUTES FROM THE MEETING OF 

JUNE 27, 2019 AS AMENDED. 

**  THE MOTION PASSED WITH UNNANIMOUSLY.  

 

IV. NEW BUSINESS 

 

Police Department 

 

 

2. AUTHORIZE THE PURCHASING AGENT TO EXECUTE A PURCHASE ORDER, ON 

BEHALF OF THE NORWALK POLICE DEPARTMENT, TO MHQ, INC. UNDER CT 

CONTRACT #12PSX0194, FOR THE PURCHASE OF TWELVE (12) 2020 FORD UTILITY 

INCERCEPTORS AWD FOR THE AMOUNT NOT TO EXCEED $407,000.00. ACCOUNT 

01353-5731 

 

Deputy Chief Zecca said they are looking to purchase 12 SUV’s and that 10 of them will be used for 

front line vehicles and two will be used for the canine officers.  

 

** MR. TSIRANIDES MOVED TO APROVE THE ITEM. 

** THE MOTION PASSED UNANIMOUSLY. 

 

 

3. AUTHORIZE THE PURCHASING AGENT TO EXECUTE A PURCHASE ORDER ON 

BEHALF OF THE POLICE DEPARTMENT TO LOW BIDDER, FLEET AUTO SUPPLY, 

LLC FOR THE PURCHASE AND INSTALLATION OF (12) FORD UTILITY 

INTERCEPTORS UNDER PROJECT #3768, NOT TO EXCEED $168,000. ACCOUNT 01353-

5731. 

 

Deputy Chief Zecca said that the amount will need to be amended to $183,000 because she did not 

have the final quote when she had written the authorization. Mr. Sacchinelli asked if they are moving 

to all the SUV’s. Deputy Chief Zecca said “yes” and that all of the front line vehicles are SUV’s. Mr. 

Sacchinelli asked if they have the same life span. Deputy Chief Zecca said ‘yes” and the officers seem 

to prefer the SUV and for font line patrol cars and there is no longer a good option and they are much 

safer. Mr. Yerinides asked if they will be all black. Deputy Chief Zecca said “yes” with gold writing 
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and it is less expensive to do all one color. Mr. Yerinides asked if there are any vehicles that are easy 

to identify. Deputy Chief Zecca most of the vehicles have light bars so they are very identifiable as 

police vehicles. Mr. Yerinides asked if the old cars will be auctioned. Deputy Chief Zecca said they 

will be passed down to other divisions.  

 

 
** MR. TSIRANIDES MOVED TO AMEND THE ITEM TO CHANGE THE NOT TO 

EXCEED AMOUNT FROM $168,000 TO $183,000 

** THE MOTION PASSED UNANIMOUSLY. 

 

** MR. TSIRANISIES MOVED TO APPROVE THE ITEM AS AMENDED. 

** THE MOTION PASSED UNANIMOUSLY. 

 

 

4. AUTHORIZE THE MAYOR, HARRY W. RILLING TO EXECUTE A MEMORANDUM 

OF UNDERSTANDING WITH THE CONNECTICUT DEPARTMENT OF EMERGENCY 

SERVICES AND PUBLIC PROTECTION FOR THE SHARED USE OF THE 

CONNECTICUT LAND MOBILE RADIO NETWORK (CLMRN). 

 

Deputy Chief Zecca said the infrastructure is outdated and they have been patching it together for 

years and they want to overhaul the entire radio system and have determined that going on the State’s 

system would be the best option, and they are currently in discussions with them and Motorola to 

begin moving the planning of that forward.  Mr. Yerinides asked if there will be information that will 

need to be shared with the State. Deputy Chief Zecca said that they will be using their infrastructure 

and there may be a need for additional equipment to increase the coverage in Norwalk. Mr. Yerinides 

asked if the State will be getting anything that they currently don’t have in the City of Norwalk.  

Deputy Chief Zecca said anyone who is sharing on the system would share in the increased coverage. 

Mr. Yerinides asked if more or fewer people will able to know what is happening in Norwalk. Deputy 

Chief Zecca said it will be beneficial to be able to be in contact with other Police Departments. Mr. 

Hosten said that the City of Norwalk currently does not share information with Federal authorities 

regarding immigration status and asked if this will have any impact on that policy. Deputy Chief 

Zecca said she doesn’t see how it would. 

 

** MR. YERINIDES MOVED TO APPROVE THE ITEM. 

** THE MOTION PASSED UNANIMOUSLY. 

5. AUTHORIZE THE POLICE CHIEF THOMAS KULHAWIK TO EXECUTE ANY AND 

ALL AGREEMENTS, DOCUMENTS OR AMENDMENTS AS MAY BE NECESSARY TO 

IMPLEMENT THE MEMORANDUM OF UNDERSTADING RELATED TO THE 

CONNECTICUT LAND MOBILE RADIO NETWORK. 

 

 

** MR. YERINIDES MOVED TO APPROVE THE ITEM. 

** THE MOTION PASSED UNANIMOUSLY. 
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Discussion Items: 
 

1. Measles  
 

Ms. D’Amore presented and said when measles presents itself it comes with a very high fever, and 

the rash appears three to five days after the symptoms begin. It could be difficult to know if you 

have measles until after the rash is developed. She said it is a serious disease and is very 

contagious. She said that it is more contagious than the Ebola virus. This year the measles cases 

have increased and it is recommend that the first dose of vaccine be given between one and two 

years old the second between four and six years old.  Ms. D’Amore said that Connecticut has an 

immunization action plan that tracks children up to the age of two to see how up to date they are 

with vaccine schedule and currently 87% of children up to the age of two are up to date with the 

recommended schedule in Connecticut, and Norwalk is the highest with 93%. There is a program 

within the Health Department that covers Norwalk, Wilton, Westport, Weston and New Canaan, 

and is through the State Health Department and they follow everyone who is in the system to see if 

they are up to date and staff will contact those who are not and connect them back into vaccine 

services. Currently every child that is going into school is required to have the measles vaccine, 

but there are two exceptions to that: a religious exemption and a medical exemption. State 

legislators have been thinking about the religious exemption and thinking about whether it should 

or shouldn’t be eliminated. The State legislators have asked the State Health Commissioner to give 

an opinion on it. Mr. Holsten asked if it is tracked on how many people request the exemptions. 

Ms. D’Amore said “yes” and reviewed the percentages within the schools. She said that the State 

is seeing an upward trend with incoming kindergarteners that are requesting a religious exemption. 

Mr. Sacchinelli asked if there has ever been municipal enforcement. Ms. D’Amore said she does 

not believe they have the authority as a municipality to set laws around vaccination requirements 

but she could check with the Law Department. She gave on overview of the measles response plan 

and said that the state and local Health Departments have joint responsibilities to deal with the 

issues, and the State Health Department takes the lead in confirming cases and notify the Health 

Departments in their jurisdictions that has either had or been exposed to measles and it their job to 

do contact tracing. Mr. Sacchinelli asked what the best way to get the message of the importance 

of vaccinations is to the public. Ms. D’Amore said that she will speak with Ms. Argondezzi, 

Health Educator, about ways to do more messaging around measles. The committee also agreed to 

write a resolution to be reviewed at the next meeting.   

 
V. ADJOURNMENT 

  
** MR. TSIRANIDES MOVED TO ADJOURN.  

**  THE MOTION PASSED UNANIMOUSLY.  

 

The meeting was adjourned at 8:20 p.m.  

 
 

Respectfully submitted,  

 

Dilene Byrd 

Telesco Secretarial Services  
 































REQUESTED STREET LIGHTS - LOCATIONS AND ESTIMATED COST

Location Fixed Cost Monthly Cost Notes

282 Fillow Street -$                -$                     Relocating 1 Existing Light - No Cost Increase

Betmarlea Road -$                180.00$               9 New Lights at $20/Mo./Light

319 Flax Hill Road -$                -$                     Reduce Wattage From 51 LED to 31 LED - Reduction In Cost

Center Avenue Extension 2,200.00$       50.00$                 Cost of New Pole Installation + $20/Mo./Regular Light + $30/Mo./Brighter Light

Earl Street -$                40.00$                 2 New Lights at $20/Mo./Light

10 Hillwood Place -$                -$                     No Increase In Cost

2,200.00$       270.00$               









Bruce Chimento 

Director of Public Works 

125 East Avenue 

Norwalk, Ct 06851 

March 19, 2018 

 

Dear Bruce, 

Earl Street has no street lights and night safety is a concern. Suspicious activities have been occurring 
late at night and early morning and is making the residents uneasy. On behalf of all the residents and 
homeowners on Earl Street we would like to request appropriate street lighting. 

Thank you for your support on this issue. 

John Curran 

Homeowner 

 



 
 

On Mon, Mar 5, 2018 at 8:35 PM, Blake, Terry <TBlake@norwalkct.org> wrote: 

John, 
 
Thank you for the email and I am happy to attempt to facilitate street lights for you. Please 
understand this falls under the domain of the utility company, which I believe is South Norwalk 
Electric. I will contact them as well as the Department of a Public Works to see what can be 
done. 
 
Terry 
 
Sent from my iPhone 

 
> On Mar 5, 2018, at 8:32 PM, John Curran <jcurran242@gmail.com> wrote: 
> 
> Dear Lt Terry Blake, 
> 
>  Earl St has no street lights and is considered unsafe at night. Criminal activity has been seen 
by the neighbors between 1am to 4am recently and in the past and has become a convenient 
hiding place due to extreme darkness. A street of this size normally would require three lights. 
On behalf of the homeowners of Earl St I would like to request street lights. Let me know what 
additional information may be needed to start the process. 
> 
> Thank you from all the homeowners and tenants of Earl St for your support on this matter 
> 
> John Curran 

mailto:TBlake@norwalkct.org
mailto:jcurran242@gmail.com






OUTDOOR PHOTOMETRIC REPORTCATALOG: ATBS F XXXXX R2 3K
TEST #: 107413P31
TEST LAB: SCALED PHOTOMETRY
TEST NOTES: SCALED FROM ABSOLUTE TEST: 107413P0
TEST DATE: 8/10/2016
CATALOG: ATBS F XXXXX R2 3K
DESCRIPTION: ATBS F PERFORMANCE PACKAGE, 3000K COLOR TEMPERATURE , ROADWAY TYPE II DISTRIBUTION
SERIES: AUTOBAHN ATBS
LAMP CATALOG: LED
LAMP: LED
LAMP OUTPUT: TOTAL LUMINAIRE LUMENS: 5136.2, ABSOLUTE PHOTOMETRY *
BALLAST / DRIVER: LED DRIVER, LED DRIVER
INPUT WATTAGE: 47
LUMINOUS OPENING: CIRCULAR (DIA: 11.04")
MAX CD: 5,864.9 AT HORIZONTAL: 77.5°, VERTICAL: 67.5° 
ROADWAY CLASS: MEDIUM, TYPE I

*TEST BASED ON ABSOLUTE PHOTOMETRY WHERE LAMP LUMENS=LUMENS TOTAL.*CUTOFF CLASSIFICATION AND EFFICIENCY CANNOT BE PROPERLY CALCULATED FOR ABSOLUTE PHOTOMETRY.
VISUAL PHOTOMETRIC TOOL 1.2.46 COPYRIGHT 2017, ACUITY BRANDS LIGHTING.THIS PHOTOMETRIC REPORT HAS BEEN GENERATED USING METHODS RECOMMENDED BY THE IESNA. CALCULATIONS ARE BASED ON PHOTOMETRIC DATA PROVIDED BY THE MANUFACTURER, AND THE ACCURACY OF THIS PHOTOMETRIC REPORT IS DEPENDENT ON THE ACCURACY OF THE DATA PROVIDED. END-USER ENVIRONMENT AND APPLICATION (INCLUDING, BUT NOT LIMITED TO, VOLTAGE VARIATION AND DIRT ACCUMULATION) CAN CAUSE ACTUAL PHOTOMETRIC PERFORMANCE TO DIFFER FROM THE PERFORMANCE CALCULATED USING THE DATA PROVIDED BY THE MANUFACTURER. THIS REPORT IS PROVIDED WITHOUT WARRANTY AS TO ACCURACY, COMPLETENESS, RELIABILITY OR OTHERWISE. IN NO EVENT WILL ACUITY BRANDS LIGHTING BE RESPONSIBLE FOR ANY LOSS RESULTING FROM ANY USE OF THIS REPORT. 

107413P31VISUAL PHOTOMETRIC TOOL PUBLISHPAGE 1 OF 4

Page 1 of 4ATBS F XXXXX R2 3K

6/7/2017http://www.visual-3d.com/Tools/PhotometricViewer/Default.aspx?id=132233

saz01
Highlight

saz01
Highlight



OUTDOOR PHOTOMETRIC REPORTCATALOG: ATBS F XXXXX R2 3K

ZONAL LUMEN SUMMARY
ZONE LUMENS % LUMINAIRE
0-30 978.4 19%
0-40 1,665.3 32.4%
0-60 3,441.6 67%
60-90 1,694.6 33%
70-100 602.5 11.7%
90-120 0.000 0%
0-90 5,136.2 100%
90-180 0.000 0%
0-180 5,136.2 100%

LUMENS PER ZONE
ZONE LUMENS  % TOTAL   ZONE LUMENS % TOTAL
0-10 156.7 3.1%   90-100 0.000 0%
10-20 345.3 6.7%   100-110 0.000 0%
20-30 476.4 9.3%   110-120 0.000 0%
30-40 686.9 13.4%   120-130 0.000 0%
40-50 856.0 16.7%   130-140 0.000 0%
50-60 920.3 17.9%   140-150 0.000 0%
60-70 1,092.1 21.3%   150-160 0.000 0%
70-80 516.7 10.1%   160-170 0.000 0%
80-90 85.7 1.7%   170-180 0.000 0%

ROADWAY SUMMARY
DISTRIBUTION: TYPE I, MEDIUM

MAX CD, 90 DEG VERT: 0.000
MAX CD, 80 TO <90 DEG: 872.9

LUMENS % LAMP
DOWNWARD STREET SIDE: 4,191.7 81.6%
DOWNWARD HOUSE SIDE: 945.4 18.4%

DOWNWARD TOTAL: 5,137.2 100%
UPWARD STREET SIDE: 0.000 0%
UPWARD HOUSE SIDE: 0.000 0%

UPWARD TOTAL: 0.000 0%
TOTAL LUMENS: 5,137.2 100%

LCS TABLE
BUG RATING B1 - U0 - G1
FORWARD LIGHT LUMENS  LUMENS %

LOW(0-30): 605.2 11.8%
MEDIUM(30-60): 2,152.8 41.9%

HIGH(60-80): 1,353.8 26.4%
VERY HIGH(80-90): 80.0 1.6%
BACK LIGHT

LOW(0-30): 373.6 7.3%
MEDIUM(30-60): 310.3 6%

HIGH(60-80): 256.0 5%
VERY HIGH(80-90): 5.6 0.1%
UPLIGHT

LOW(90-100): 0.000 0%
HIGH(100-180): 0.000 0%

TRAPPED LIGHT: 0.000 0%
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OUTDOOR PHOTOMETRIC REPORTCATALOG: ATBS F XXXXX R2 3K
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OUTDOOR PHOTOMETRIC REPORTCATALOG: ATBS F XXXXX R2 3K
CANDELA TABLE - TYPE C

0 15 25 35 45 55 65 75 85 90 105 115 125 135 145 155 165 175 180
0 1785 1785 1785 1785 1785 1785 1785 1785 1785 1785 1785 1785 1785 1785 1785 1785 1785 1785 1785
5 1597 1518 1526 1548 1575 1608 1652 1683 1726 1747 1800 1827 1846 1857 1862 1867 1872 1873 1870

10 1196 1157 1172 1209 1261 1329 1405 1489 1592 1647 1755 1766 1770 1740 1715 1684 1656 1647 1574
15 1003 1043 1092 1126 1150 1176 1223 1273 1347 1402 1507 1488 1429 1348 1246 1167 1109 1079 963
20 1291 1420 1370 1320 1246 1158 1090 1026 994 1020 1108 1067 977 864 731 623 534 484 408
25 2378 2320 2112 1842 1607 1400 1166 898 748 739 769 709 597 475 345 249 209 196 140
30 2614 2575 2422 2165 1880 1568 1236 902 680 622 527 415 285 186 124 102 92 91 89
35 2923 2774 2541 2183 1901 1799 1572 1151 840 714 459 263 151 107 87 84 83 83 81
40 2820 2653 2484 2185 1867 1729 1704 1764 1481 1240 553 212 98 76 69 73 81 82 81
45 2346 2262 2277 2186 1991 1837 1748 1742 1549 1388 587 159 76 67 68 78 90 87 85
50 1428 1378 1521 1705 1851 2007 2177 2195 1909 1633 469 92 68 61 62 80 77 72 69
55 1211 1001 828 839 1230 1824 2825 3221 2538 2084 518 79 58 52 51 57 63 52 51
60 519 669 903 921 800 1099 3288 4570 3285 2567 581 74 52 43 40 43 46 46 44
65 321 650 848 725 810 1000 2835 5636 4246 3123 626 76 49 38 37 38 39 40 39
70 486 726 803 753 413 921 1614 4807 4760 3335 556 77 42 30 28 29 32 29 27
75 574 638 559 396 211 277 716 918 1298 647 96 55 36 22 21 19 19 18 18
80 477 478 387 201 98 109 395 560 96 39 23 22 21 17 16 16 17 15 14
85 311 283 228 75 33 38 59 250 103 22 13 11 9 9 8 8 8 8 8
90 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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OUTDOOR PHOTOMETRIC REPORTCATALOG: ATBS C XXXXX R2 3K
TEST #: 107413P37
TEST LAB: SCALED PHOTOMETRY
TEST NOTES: SCALED FROM ABSOLUTE TEST: 107413P0
TEST DATE: 10/25/2016
CATALOG: ATBS C XXXXX R2 3K
DESCRIPTION: ATBS C PERFORMANCE PACKAGE, 3000K COLOR TEMPERATURE , ROADWAY TYPE II DISTRIBUTION
SERIES: AUTOBAHN ATBS
LAMP CATALOG: LED
LAMP: LED
LAMP OUTPUT: TOTAL LUMINAIRE LUMENS: 3628.1, ABSOLUTE PHOTOMETRY *
BALLAST / DRIVER: LED DRIVER, LED DRIVER
INPUT WATTAGE: 31
LUMINOUS OPENING: CIRCULAR (DIA: 11.04")
MAX CD: 4,142.9 AT HORIZONTAL: 77.5°, VERTICAL: 67.5° 
ROADWAY CLASS: MEDIUM, TYPE I

*TEST BASED ON ABSOLUTE PHOTOMETRY WHERE LAMP LUMENS=LUMENS TOTAL.*CUTOFF CLASSIFICATION AND EFFICIENCY CANNOT BE PROPERLY CALCULATED FOR ABSOLUTE PHOTOMETRY.
VISUAL PHOTOMETRIC TOOL 1.2.46 COPYRIGHT 2017, ACUITY BRANDS LIGHTING.THIS PHOTOMETRIC REPORT HAS BEEN GENERATED USING METHODS RECOMMENDED BY THE IESNA. CALCULATIONS ARE BASED ON PHOTOMETRIC DATA PROVIDED BY THE MANUFACTURER, AND THE ACCURACY OF THIS PHOTOMETRIC REPORT IS DEPENDENT ON THE ACCURACY OF THE DATA PROVIDED. END-USER ENVIRONMENT AND APPLICATION (INCLUDING, BUT NOT LIMITED TO, VOLTAGE VARIATION AND DIRT ACCUMULATION) CAN CAUSE ACTUAL PHOTOMETRIC PERFORMANCE TO DIFFER FROM THE PERFORMANCE CALCULATED USING THE DATA PROVIDED BY THE MANUFACTURER. THIS REPORT IS PROVIDED WITHOUT WARRANTY AS TO ACCURACY, COMPLETENESS, RELIABILITY OR OTHERWISE. IN NO EVENT WILL ACUITY BRANDS LIGHTING BE RESPONSIBLE FOR ANY LOSS RESULTING FROM ANY USE OF THIS REPORT. 
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OUTDOOR PHOTOMETRIC REPORTCATALOG: ATBS C XXXXX R2 3K

ZONAL LUMEN SUMMARY
ZONE LUMENS % LUMINAIRE
0-30 691.1 19%
0-40 1,176.3 32.4%
0-60 2,431.1 67%
60-90 1,197.0 33%
70-100 425.6 11.7%
90-120 0.000 0%
0-90 3,628.1 100%
90-180 0.000 0%
0-180 3,628.1 100%

LUMENS PER ZONE
ZONE LUMENS  % TOTAL   ZONE LUMENS % TOTAL
0-10 110.7 3.1%   90-100 0.000 0%
10-20 243.9 6.7%   100-110 0.000 0%
20-30 336.5 9.3%   110-120 0.000 0%
30-40 485.2 13.4%   120-130 0.000 0%
40-50 604.7 16.7%   130-140 0.000 0%
50-60 650.1 17.9%   140-150 0.000 0%
60-70 771.5 21.3%   150-160 0.000 0%
70-80 365.0 10.1%   160-170 0.000 0%
80-90 60.6 1.7%   170-180 0.000 0%

ROADWAY SUMMARY
DISTRIBUTION: TYPE I, MEDIUM

MAX CD, 90 DEG VERT: 0.000
MAX CD, 80 TO <90 DEG: 616.6

LUMENS % LAMP
DOWNWARD STREET SIDE: 2,961.0 81.6%
DOWNWARD HOUSE SIDE: 667.8 18.4%

DOWNWARD TOTAL: 3,628.8 100%
UPWARD STREET SIDE: 0.000 0%
UPWARD HOUSE SIDE: 0.000 0%

UPWARD TOTAL: 0.000 0%
TOTAL LUMENS: 3,628.8 100%

LCS TABLE
BUG RATING B1 - U0 - G1
FORWARD LIGHT LUMENS  LUMENS %

LOW(0-30): 427.5 11.8%
MEDIUM(30-60): 1,520.7 41.9%

HIGH(60-80): 956.3 26.4%
VERY HIGH(80-90): 56.5 1.6%
BACK LIGHT

LOW(0-30): 263.9 7.3%
MEDIUM(30-60): 219.2 6%

HIGH(60-80): 180.8 5%
VERY HIGH(80-90): 3.9 0.1%
UPLIGHT

LOW(90-100): 0.000 0%
HIGH(100-180): 0.000 0%

TRAPPED LIGHT: 0.000 0%
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OUTDOOR PHOTOMETRIC REPORTCATALOG: ATBS C XXXXX R2 3K
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OUTDOOR PHOTOMETRIC REPORTCATALOG: ATBS C XXXXX R2 3K
CANDELA TABLE - TYPE C

0 15 25 35 45 55 65 75 85 90 105 115 125 135 145 155 165 175 180
0 1261 1261 1261 1261 1261 1261 1261 1261 1261 1261 1261 1261 1261 1261 1261 1261 1261 1261 1261
5 1128 1072 1078 1093 1112 1136 1167 1189 1219 1234 1271 1291 1304 1312 1316 1319 1322 1323 1321

10 845 817 828 854 891 939 992 1052 1124 1164 1240 1247 1251 1229 1211 1189 1170 1164 1112
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Subcontract Between Optimus Health Care, Inc. and 

The City of Norwalk For WIC Program Services 

This Subcontract (this “Subcontract”) is entered into as of the 1
st
 day of October 2019 

(“Commencement Date”), by and between Optimus Health Care Inc., 982 East Main Street, 

Bridgeport, CT 06608 (“Optimus”), and the City of Norwalk 125 East Avenue, Norwalk, CT 

06851 (“Subcontractor”) to become effective only as of the later of (i) the date of the signature of 

the authorized officials, of the Connecticut Department of Public Health (“DPH”) of the Prime 

Contract described herein; and (ii) if applicable, the date of approval by the Office of the 

Connecticut Attorney General of the Prime Contract described herein (“Effective Date”). 

WITNESSETH: 

 WHEREAS, Optimus has been awarded Contract No. 2017-0055, as amended from time 

to time and attached hereto and incorporated herein by reference at Exhibit A (the “Prime 

Contract”) with the State Department of Public Health (“DPH”) pursuant to which Optimus shall 

operate a Special Supplemental Nutrition Program for the Women, Infant’s and Children (“WIC 

Program” also referred to herein as “Services”); and 

 WHEREAS, in accordance with the terms of the Prime Contract, Optimus desires to 

subcontract with Subcontractor for Subcontractor to provide Services in the municipalities of 

Norwalk, Westport, Weston and Wilton at Subcontractor’s site(s), and the Subcontractor desires 

to provide such services; and 

 WHEREAS, the Subcontractor is specifically qualified and equipped to perform the 

work and/or services described in the manner specified in the Prime Contract and herein.  

 NOW THEREFORE, in consideration of the mutual promises made herein, the parties 

do mutually agree as follows: 

ARTICLE I.  STATEMENT OF WORK AND ROLE OPTIMUS PROGRAM 

COORDINATOR 

 Section I.1. Statement of Work.  Subcontractor, as an independent contractor and not 

as an agent of Optimus and Optimus and Subcontractor as independent contractors and not as 

agents of DPH, will furnish all necessary personnel, materials, services, and equipment, and all 

other items necessary to provide the applicable Services to result in the outcomes specified in the 

Prime Contract.  Subcontractor will perform this work and provide these items at its site(s) and 

Optimus will perform this work and provide these items at its site(s).  For purposes of this 

Subcontract and Subcontractor’s obligations hereunder, all responsibilities assigned to the 

“Contractor” under the Prime Contract shall be considered responsibilities of Subcontractor with 

respect to Services provided at the Subcontractor’s site(s) and the responsibilities of Optimus 

with respect to Services provided at Optimus’s health centers.  Subcontractor shall provide 

Services to the minimum number of program participants described in Section IV.5 herein. 
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 Section I.2. Role of Optimus Program Coordinator.  Optimus, through its Program 

Coordinator retain fully authority to: 

 

A. Establish such procedures and policies as may be necessary to the 

operation of the Region 10 WIC Program; 

B. Serve as the sole contact with the State of Connecticut for all matters 

related to the Prime Contract; 

C. Conduct such site visits at Contractor’s site(s), as deemed necessary; 

D. Coordinate all nutrition services for the Region 10 WIC Program; and  

E. Direct the purchase of standardized nutrition, education, and outreach 

materials and related supplies selected by the Contractor’s Program Nutritionist with 

input from the Nutritionist staff at all sites. 

ARTICLE II.  TERM 

 The term of this Subcontract shall commence on the Effective Date and remain in full 

force and effect for a period of two (2) years therefrom (the “Term”), unless earlier terminated as 

set forth in Article VI. 

ARTICLE III.  FINANCIAL TERMS 

Section III.1. Subcontract Price.  In accordance with, and so long as Subcontractor is in 

compliance with all relevant terms of the Prime Contract and the terms of this Subcontract, 

Optimus shall make payments to Subcontractor as described Schedule III of this Subcontract or 

any amendment thereto on the schedule described in Section III.2. 

Section III.2. Schedule of Payments.  Under the Prime Contract, Optimus receives 

payments from DPH upon receipt and approval by DPH of required reports, a certain portion of 

which is designated for Subcontractor.  Optimus shall remit Subcontractor’s portion, as 

designated in Schedule III, or in any amendment thereto, to Subcontractor within five (5) 

business days of receiving payment from DPH.  In the event that Subcontractor fails to deliver 

any required report or any Subcontractor report is rejected or deemed unacceptable by DPH or 

DPH withholds all, or Subcontractor’s portion, of a payment, no payments shall be due hereunder 

unless and until Subcontractor has remedied such deficiency and Optimus has received payment 

from DPH.  Further, Optimus may suspend any payment to Subcontractor based on 

Subcontractor’s failure to adequately perform its obligations under this Subcontract or the Prime 

Contract. 

Section III.3. Compliance with Budget.  Subcontractor agrees to expend funds in 

accordance with the budget set forth in the Prime Contract and to comply with the Cost 

Standards issued by the State of Connecticut, Office of Policy and Management (“OPM”) and all 

relevant financial provisions of the Prime Contract, including but not limited to return of 

unexpended funds and obtaining prior written approval for all expenditures that exceed ten 

percent (10%) or of a cost category or line item, whichever is greater.  Subcontractor agrees to 
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inform Optimus prior to implementation of any changes to its budget for Subcontractor activities, 

and to assist Optimus in seeking approval from DPH for such budget changes if required. 

 Section III.4. Amendment of Contract Amounts.  Subcontractor acknowledges that 

DPH may amend the terms of the Prime Contract, including but not limited to the amounts paid 

to Optimus.  In the event DPH reduces funding under the Prime Contract, Optimus shall ratably 

reduce payments to Subcontractor.   

 Section III.5. Reports.  Subcontractor agrees to submit all reports regarding its activities 

required under the Prime Contract, including but not limited to program, statistical and 

expenditure reports, in accordance with the format and schedule determined by DPH. 

ARTICLE IV.  OBLIGATIONS OF SUBCONTRACTOR 

Section IV.1. Licensure.  Subcontractor shall ensure that Subcontractor is properly 

licensed under the name of Subcontractor and shall operate in accordance with all applicable 

statutes and regulations, including the regulations established by the United States Department of 

Agriculture (USDA) in the Code of Federal Regulations, Chapter 7, Part 246 and any future 

amendments thereto.  At the request of Optimus and/or DPH, Subcontractor shall provide written 

assurance of such regulatory compliance. 

 Section IV.2. Community Health Services. Subcontractor shall provide all services 

specified in the Prime Contract.  Such services shall be provided in accordance with the terms of 

the Prime Contract and any related guidelines issued by DPH or Optimus.  Subcontractor shall be 

responsible for the standard of care of all services provided by the Subcontractor and at its site(s), 

and shall provide all necessary supervision and support to ensure quality of care.   

 Section IV.3. Employees.   

A. Subcontractor shall be responsible for staffing the Subcontractor’s site(s) 

including any necessary hiring of new employees. Notwithstanding Subcontractor’s 

responsibility for hiring staff, Optimus’ Program Coordinator shall have the opportunity 

to review potential employees’ resumes and provide input regarding such candidates’ 

potential employment.  The Subcontractor shall continue to have sole and exclusive rights 

customarily reserved to employers and shall be responsible for any and all performance 

managing, disciplining, and terminating of its employees.  Optimus’ Program Coordinator 

shall provide written notice to the Subcontractor of any Subcontractor employee whose 

performance, is unacceptable, due to misconduct including, but not limited to, 

insubordination; disruptive behavior that has the potential of causing direct and serious 

harm to the employee, fellow employees, program participants and/or visitors; verbal 

threats of physical violence toward another employee, program participant and/or visitor 

or the location; and behaviors that create or have the propensity to create a hostile and/or 

intimidating work environment (“Incident Report”).  The Subcontractor shall 

acknowledge its receipt of Optimus’ Incident Report within 24 hours.  The Subcontractor 

shall commence an investigation of such Incident Report within such 24 hour period, and 

shall take appropriate disciplinary action for just cause that it deems necessary against 

such Subcontractor employee, in accordance with Subcontractor’s disciplinary and 

grievance policies and procedures, which include union contracts.  Notwithstanding the 
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foregoing, Subcontractor shall immediately remove and/or suspend any Subcontractor 

employee whose behavior causes direct and serious physical harm to the employee, 

fellow employees, program participants or visitors until such investigation of the Incident 

Report is complete. 

No agent or employee of Subcontractor shall be deemed an agent or employee of 

Optimus, or be entitled to any wages or benefits from Optimus.  Subcontractor shall 

comply with all laws and assume all responsibility for all applicable federal and state 

income taxes, associated payroll and business taxes, licenses, and fees that it owes under 

the law. 

B. Contractor shall comply with all hours of operations as set forth in the 

Prime Contract.  Contractor’s Norwalk location does not currently operate on Saturdays, 

as permitted by the state WIC office.  If, however, Optimus determines that the needs of 

the community encompassed by the Norwalk region warrant that the Contractor’s 

Norwalk location operate on Saturdays, the parties shall meet to discuss such matter.   

C. Contractor shall assign such personnel as reasonably necessary and as 

WIC grant funding allows in order to perform its duties hereunder.  Staffing at a 

minimum shall include one (1) Site Nutritionist who shall act as Contractor’s contact 

person for all Region 10 WIC Program services, one (1) Nutritionist; and one (1) Program 

Assistant.  A staffing pattern shall be recommended by Optimus and the State WIC 

Office.  Optimus and the State WIC Office understand and agree Contractor is not 

obligated to provide staff that is not supported by WIC grant funds.  Contractor 

specifically acknowledges it must obtain approval from Optimus’ Program Coordinator 

prior to hiring a Site Nutritionist.  As described above in Section IV.3., Contractor shall 

obtain input from Optimus’ Program Coordinator prior to hiring other WIC position 

candidates, but final hiring authority shall be with Contractor.  The staff engaged by 

Contractor shall be either employees or independent contractors engaged by the City of 

Norwalk.  If after review of the program, Optimus’ Program Coordinator finds 

Contractor’s staff deficient in carrying out their job duties, Optimus’ Program 

Coordinator shall request Contractor’s Site Nutritionist to develop and implement a 

corrective action plan. 

 Section IV.4. Billing.  Subcontractor shall not bill any program participant for any 

services. 

 Section IV.5. Enrollment/Outreach.  Subcontractor shall perform community outreach 

activities in compliance with DPH and Food and Nutrition Service (FNS) of the USDA 

Standards.  Subcontractor shall serve a minimum of fourteen percent (14%) of the Program’s 

caseload assigned by the state WIC Office each fiscal year and shall implement programs and 

services to meet the outcomes measures specified in the Prime Contract.  Subcontractor expressly 

acknowledges that funding under the Prime Contract is contingent upon achieving such 

enrollment goals and outcome measures, and that its funding is at risk if it fails to serve a 

sufficient number of participants in accordance with the terms of the Prime Contract. 

 Section IV.6. Schedule.  Subcontractor’s site(s) shall remain open and available for 

Program participant appointments with necessary staff present as required by the Prime Contract 
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except as approved by DPH or Optimus’ Program Coordinator. 

 Section IV.7. Quality Improvement.  Subcontractor shall administer and cooperate 

with Optimus in conducting a WIC Continuous Quality Improvement Work Plan meeting the 

requirements outlined in the Prime Contract, and the program, statistical, financial expenditure 

and cash flow reports outlined in the Prime Contract, all on the timeline and in the format 

specified by DPH and all other reports required by the Prime Contract. 

Subcontractor also shall comply with any performance improvement plan requested by 

Optimus to ensure quality services are provided in compliance with the Prime Contract. 

 

 Section IV.8. Information Systems.  Subcontractor shall operate and make use of the 

CT-WIC Information System for data collection, including demographic and health information, 

documentation of the actions taken by Subcontractor staff, and check issuance and financial 

reconciliation activities. Subcontractor shall be responsible for the installation and maintenance 

of all cables, connectors, data jacks, and patch panels required to implement the Local Area 

Network (LAN) for the CT-WIC Information System, using funds provided under the 

Subcontract. 

 Section IV.9. State Contract Requirements.  Subcontractor hereby represents that it is 

in compliance, or will be in compliance by the Effective Date, with all the mandatory terms and 

conditions specified in the Prime Contract. 

ARTICLE V.  INSURANCE 

 Section V.1. Insurance.  Subcontractor represents that it has policies of professional 

liability, comprehensive general liability, automobile liability, worker’s compensation, and 

property damage, and such other insurance policies as required by the Prime Contract.  

Subcontractor shall maintain all such insurance coverages and provide assurance of such 

coverages to Optimus and/or DPH upon request.  Subcontractor will give Optimus thirty (30) 

days’ advance written notice of any material change in its insurance coverages.  Upon the request 

of Optimus, Subcontractor shall submit certificates verifying such coverages to Optimus. 

ARTICLE VI.  TERMINATION 

 Section VI.1. Upon Termination of Prime Contract.  This Subcontract may be 

terminated by Optimus in the event that the Prime Contract is terminated.  Optimus agrees to 

notify Subcontractor in writing within five (5) business days of receiving any notice of 

termination from DPH.  Said termination shall be effective on the same date the Prime Contract 

is terminated. Upon receipt of such notice, Subcontractor shall complete or cease performance of 

the Subcontract to whatever extent is specified in the notice of termination of the Prime Contract. 

 Section VI.2. Termination for Cause.  This Subcontract may also be terminated prior 

to the expiration of the Term under the following circumstances: 

A. In the event Optimus is notified by DPH that any report or submission due 

from Subcontractor has not been filed or is inadequate, Optimus shall notify 

Subcontractor and give Subcontractor fifteen (15) days to cure such failure, or in the time 
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period required by the DPH.  If such failure is not cured to the satisfaction of Optimus or 

DPH within such fifteen (15) day period or other period prescribed by DPH, then 

Optimus may terminate this Subcontract immediately upon providing written notice to 

Subcontractor.   

B. Upon breach of this Subcontract by either party, the non-breaching party 

may terminate this Subcontract after thirty (30) days’ prior written notice to the other 

party specifying the facts and circumstances of the breach, unless the breach is cured 

within such thirty (30) day period; provided, however, that such thirty (30) day period 

shall be extended to up to one hundred and twenty (120) days if such default cannot 

reasonably be cured within such thirty (30) day period and the breaching party has, within 

such thirty (30) day period, commenced to cure such default and thereafter shall diligently 

pursue the curing of such default, and provided further that the notice and cure period 

shall be reduced to forty-eight (48) hours if the breach jeopardizes the health or safety of 

patients; or 

C. Either party may terminate this Subcontract upon ninety (90) days’ prior 

written notice to the other party in the event that any agency or bureau of any federal, 

state or local government issues an order, decree or ruling or takes any other action which 

materially and adversely affects the ability of a party to perform its obligations under this 

Subcontract or otherwise prohibits or restricts the performance of a party’s obligations 

hereunder, including but not limited to DPH’s material reduction of funding under the 

Prime Contract or the commencement of any legal proceeding or threat to commence 

such a proceeding on the basis of such party’s participation herein, or if any change in 

federal, state or local law or regulation or interpretation thereof by any governmental 

agency or judicial body after January 1, 2018, would subject either party to a civil or 

criminal prosecution, loss of tax exempt status or other adverse proceeding on the basis of 

such party’s participation herein in the reasonable opinion of legal counsel selected by the 

parties who is experienced in health law matters, provided that the parties have negotiated 

in good faith to modify this Subcontract to resolve any adverse effects created by such 

action and have failed to reach agreement as to an acceptable modification of terms 

within such one hundred and twenty (120) day period or have determined that compliance 

with such law or regulation is impossible or impractical.  

Section IV.3. Termination without Cause.  Either party may terminate this Subcontract 

upon the giving of one hundred and twenty (120) days’ prior written notice.  

 

 SectionVI.4. Termination Effect.  Following the expiration or termination of this 

Subcontract, Subcontractor shall execute any documents and do all other things as may 

reasonably be required to cause an orderly and efficient transition of operation and management 

of the Subcontractor WIC program services to Optimus or such other entity as may be designated 

by DPH.  

ARTICLE VII.  DISPUTES 

 Section VII.1. Any dispute arising under this Subcontract shall be settled by agreement of 

the parties or pursuant to paragraphs A and/or B of Section VII.2 below. Subcontractor shall 
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proceed diligently with the performance of its duties and obligations under this Subcontract 

pending final resolution of any dispute arising under this Subcontract. 

 Section VII.2. Notwithstanding any provision herein to the contrary: 

A. Mediation. Either party may give the other party written notice of the 

dispute, and upon receipt of such notice, the parties shall attempt to settle the dispute by 

submitting it to formal mediation. The mediation will be conducted in Bridgeport, 

Connecticut, by a single mediator appointed by agreement of the parties, provided that if 

the parties cannot agree on a mediator within ten (10) days after receipt of the written 

notice of dispute, then each party will choose one mediator and the two mediators will 

appoint the single mediator who will conduct the mediation. 

B. Arbitration.  If the dispute has not been resolved within forty-five (45) 

days after appointment of the mediator (as such time may be extended by agreement of 

the parties), it shall be finally resolved by arbitration in accordance with the American 

Health Lawyers Association Alternative Dispute Resolution Service Rules of Procedure 

for Arbitration then currently in effect.  The arbitration shall be conducted in Bridgeport, 

Connecticut before a single arbitrator appointed by agreement of the parties, provided that 

if the parties cannot agree on an arbitrator within ten (10) days after expiration of the 45-

day (or extended) period for mediation, then each party will choose one arbitrator and the 

two arbitrators will appoint the single arbitrator who will conduct the arbitration.  The 

arbitration shall be governed by the Federal Arbitration Act, 9 U.S.C. §§1 et seq., and 

judgment upon the award rendered by the arbitrator(s) may be entered by any court 

having jurisdiction thereof. 

ARTICLE VIII.  INDEPENDENT CONTRACTOR STATUS 

 Nothing in this Subcontract shall affect the separate identities of Optimus and the 

Subcontractor.  In providing Services under this Subcontract, Subcontractor shall act as an 

independent contractor, and not as an employee or agent of Optimus.  Neither Subcontractor nor 

any of its employees or contractors are or shall be treated as employees or agents of Optimus.  

Nothing contained in this Subcontract shall be construed to create a joint venture, partnership, 

association or other affiliation or like relationship between the parties, it being specifically agreed 

that their relationship is and shall remain that of independent parties to a contractual relationship 

as set forth in this Subcontract.  In no event shall either party be liable for the debts or obligations 

of any other party except as otherwise specifically provided in this Subcontract.  Optimus shall 

neither have nor exercise any control or direction over the methods by which Subcontractor or 

any Subcontractor employees or agents perform their professional functions.    

ARTICLE IX.  INDEMNIFICATION 

 Section IX.1. Indemnification by Subcontractor.  Except to the extent (i) payable from 

the proceeds of insurances carried (or that should have been carried hereunder) by Optimus, or 

(ii) that this provision would have the effect of reducing or eliminating any insurance coverage 

that otherwise would be available to pay damages suffered by Optimus, Subcontractor shall 

indemnify, defend and hold Optimus and its officers, directors, members, employees and agents 

harmless from any and all claims, liabilities, obligations, losses, damages, assessments, 
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judgments, costs or expenses (including, without limitation, reasonable attorneys’ fees and 

expenses) arising out of the negligence or willful misconduct of Subcontractor or any employee 

or agent of Subcontractor or in any manner incident, relating or attributable to any inaccuracy in 

any representation or breach of warranty of Subcontractor contained in this Subcontract or any 

failure by Subcontractor to perform or observe, or to have performed or observed, in full, any 

covenant, responsibility or obligation to be performed or observed by it under this Subcontract, 

including but not limited to any failure to deliver information or otherwise satisfy any DPH-

imposed conditions precedent to Optimus’ receipt of funding under the Prime Contract. 

 Section IX.2. Indemnification by Optimus.  Except to the extent (i) payable from the 

proceeds of insurances carried (or that should have been carried hereunder) by Subcontractor, or 

(ii) that this provision would have the effect of reducing or eliminating any insurance coverage 

that otherwise would be available to pay damages suffered by Subcontractor, Optimus shall 

indemnify, defend and hold Subcontractor and its officers, directors, members, employees and 

agents harmless from any and all claims, liabilities, obligations, losses, damages, assessments, 

judgments, costs or expenses (including, without limitation, reasonable attorneys’ fees and 

expenses) arising out of the negligence or willful misconduct of Optimus or any employee or 

agent of Optimus or in any manner incident, relating or attributable to any inaccuracy in any 

representation or breach of warranty of Optimus contained in this Subcontract or any failure by 

Optimus to perform or observe, or to have performed or observed, in full, any covenant, 

responsibility or obligation to be performed or observed by it under this Subcontract, including 

but not limited to any failure to deliver information or otherwise satisfy any DPH-imposed 

conditions precedent to Subcontractor’s receipt of funding under the Prime Contract.  

ARTICLE X.  MISCELLANEOUS 

 Section X.1. Use Of Name.  No party will use the name of, or any insignia associated 

with, the other party without the affected party’s prior written consent.   

 Section X.2. No Assignment.  This Subcontract and the rights and obligations created 

hereunder shall not be assignable by either party without the express prior written consent of the 

other party.   

 Section X.3. Governing Law.  This Subcontract shall be governed by and construed 

under the laws of Connecticut. 

 Section X.4. Waiver.  No failure by either party to insist upon the strict performance of 

any covenant, agreement, term or condition of this Subcontract or to exercise any right or remedy 

hereunder shall constitute a waiver.  No waiver of any breach shall affect or alter this 

Subcontract, but each and every covenant, condition, agreement and term of this Subcontract 

shall continue in full force and effect with respect to any other existing or subsequent breach. 

 Section X.5. Amendment.  No amendment of this Subcontract shall be binding on 

either party unless in writing and executed by the duly authorized representatives of all of the 

parties. 

 Section X.6. Entire Subcontract.  This Subcontract, together with all schedules and 

exhibits hereto, constitutes the entire agreement between the parties relating to the subject matter 
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hereof, and supersedes all prior agreements or understandings, whether written or oral, and 

whether explicit or implicit, which have been entered into before the execution hereof. 

 Section X.7. Notices.  Any notice or other communication required or which may be 

given hereunder shall be in writing and shall be delivered personally, or sent by certified, 

registered or express mail, postage prepaid, and shall be deemed given when so delivered 

personally, or if mailed, two (2) days after the date of mailing as follows: 

 

 

If to Optimus, at: Optimus Health Care, Inc. 

982 East Main Street 

Bridgeport, CT  06608 

Attention:  Ludwig Spinelli, Chief Executive Officer 

    

 

If to Subcontractor, at: City of Norwalk 

137 East Avenue 

Norwalk, CT  06851 

Attention:  Deanna D’Amore, Director of Health 

 

With a copy to Corporation Counsel at: City of Norwalk 

   125 East Avenue, Room 237 

   Norwalk, CT 06856 

 

Either party may change its address for notice purposes by written notice to the other party and 

such change shall be effective upon receipt. 

 

 Section X.8. Severability.  If any provision of this Subcontract or any portion hereof is 

held to be invalid or unenforceable, such invalidity or unenforceability shall not affect or impair 

the validity and enforceability of the remainder of this Subcontract.  In such event, all parties 

agree that the court making such determination shall have the power to alter or amend such 

provision so that it shall be enforceable within the intention of the parties. 

 Section X.9. Headings and Titles.  The headings appearing herein are for convenience 

and reference only and shall not be deemed to govern, limit, modify or in any manner affect the 

scope, meaning or intent of the provisions of this Subcontract. 

 Section X.10. Binding Effect.  Subject to the provisions contained herein, this 

Subcontract shall be binding upon and inure to the benefit of the parties hereto and upon their 

respective successors and permitted assigns. 

 Section X.11. Equitable Relief.  The parties hereto acknowledge and agree that each 

would be irreparably damaged in the event that any of the provisions of this Subcontract were not 

performed by the other in accordance with its specific terms or were otherwise breached.  

Accordingly, it is agreed that each party shall be entitled to equitable relief to prevent breaches of 

this Subcontract by the other and shall have the right to specifically enforce this Subcontract and 
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the terms and provisions hereof against the other in addition to any other remedy to which such 

aggrieved party may be entitled at law or in equity. 

 Section X.12. Counterparts.  This Subcontract may be executed in counterparts, each of 

which when so executed and delivered shall constitute a complete and original instrument but all 

of which taken together shall constitute one and the same Subcontract, and it shall not be 

necessary when making proof of this Subcontract or any counterpart thereof to account for any 

other counterpart. 

 

IN WITNESS WHEREOF the parties hereto have executed this Subcontract to be 

effective as of the Commencement Date. 

 

OPTIMUS HEALTH CARE, INC.  

  

 

By:      

 Ludwig Spinelli 

 Chief Executive Officer 

 

 

CITY OF NORWALK 

 

By:      

      ___________________________ 

______________________________ 
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Date:_____________________ 

EXHIBIT A 

 

Prime Contract 



Optimus Health Care, Inc. 
#2017-0055-3 / WIC 

1/01/18 - 9/30/22 

Page 1 of 4 

State of Connecticut 
Department of Public Health 

Contract Amendment 
Contract No.:  #2017-0055 
Amendment No.:  #2017-0055-3 
Term of Contract:  01/01/2018 - 09/30/2022 
 
The Contract between Optimus Health Care, Inc. (the Contractor) and the Department of Public Health (the 
Department) which was executed by the parties on January 16, 2018 and subsequently amended on July 20, 
2018 and September 27, 2018 is hereby further amended as follows: 

1. Funding provided to the Contractor under this Contract in Funding Period Two, Three, Four, and Five for 
Federal Fiscal Years 2019, 2020, 2021, and 2022 will be increased by the amount of $2,795,012.  

2. The funding for Funding Period One remains the same at $1,011,042. The funding for Funding Period 
Two is increased from $1,326,594 to $2,025,347. The funding for Funding Period Three is increased 
from $1,326,594 to $2,025,347. The funding for Funding Period Four is increased from $1,326,594 to 
$2,025,347.  The funding for Funding Period Five is increased from 1,326, 594 to $2,025,347. Funds 
provided under this Amendment will be distributed as outlined in the budgets on pages 2 - 3 of this 
Amendment.  The total amount payable under this Contract, as hereby amended, is increased from 
$6,317,418 and shall not exceed $9,112,430. 

3. Section A, subsection A.1, 4) Payment, Payment Schedule, Reductions and Unexpended Funds, a) – g) 
of the original Contract as previously amended are hereby deleted and the following is substituted in lieu 
thereof: 

a) The funding for Year 1 is $ 1,011,042.   

b) The funding for Year 2 is $ 2,025,347.   

c) The funding for Year 3 is $ 2,025,347. 

d) The funding for Year 4 is $ 2,025,347. 

e) The funding for Year 5 is $ 2,025,347. 

f) The maximum amount of payment made under this Contract shall not exceed 
$9,112,430.00. 

g) Funds for this Contract are provided from the following sources: 

SID Fund Description /CFDA# Year Amount 

20892 WIC Food and Admin / 10.557 1     $ 986,785 

21915 
WIC Breastfeeding Peer 

Counseling (BFPC) / 10.557 
1       $ 21,257 

20892 WIC Head Start / 10.557 1        $ 3,000 

20892 WIC Food and Admin / 10.557 2  $ 1,998,227 

21915 WIC BFPC / 10.557 2       $ 27,120 

20892 WIC Food and Admin / 10.557 3  $ 1,998,227 

21915 WIC BFPC / 10.557 3      $ 27,120 

20892 WIC Food and Admin / 10.557 4 $ 1,998,227 

21915 WIC BFPC / 10.557 4      $ 27,120 

20892 WIC Food and Admin / 10.557 5 $ 1,998,227 

DocuSign Envelope ID: 4A2A7C1D-53F3-45C1-A5B2-D13AC82F7EEE



Optimus Health Care, Inc. 
#2017-0055-3 / WIC 

1/01/18 - 9/30/22 

Page 2 of 4 

21915 WIC BFPC / 10.557 5      $ 27,120 

 

4. Part I, Section B, Budget of the Original Contract as previously amended is hereby amended to add the 
following Funding Period Two Budget: 
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5. All provisions of this Contract, as hereby and previously amended, except those provisions specifically 
changed by this or prior amendments shall remain in full force and effect. 
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  [    ]  Original Contract:  #2017-0055 
[ X ]  Amendment # 3 
(For Internal Use Only) 

The Contractor herein IS NOT a Business Associate under HIPAA*: 

ACCEPTANCES AND APPROVALS: 
 

By the Contractor:  
 
Optimus Health Care, Inc.  

Contractor (Corporate/Legal Name of Contractor) 
 
\S1\                                                                                     \D1\     

Signature (Authorized Official) Date 
 
 

 

\N1\                                                                                       \T1\                                                                              
                                                                

(Typed Name of Authorized Official) (Title) 
 

By the Department:  

 

Department of Public Health 

(Department Name) 
 
 \S2\                                                                                    \D2\  
 

Signature (Authorized Official) Date 
 
     \N2\                                                                                                                                                                                                                                          

 
\T2\ 

  

(Typed Name of Authorized Official) Title 
 

By the Connecticut Attorney General: 
(approved as to form) 

 

 
\S3\                                                                                    \D3\ 

Signature (Authorized Official)                                                          Date 
 

 
\N3\ \T3\ 

DocuSign Envelope ID: 4A2A7C1D-53F3-45C1-A5B2-D13AC82F7EEE

Ludwig Spinelli Chief Executive Officer

1/14/2019 | 12:54 PM EST

1/14/2019 | 1:12 PM EST

CommissionerRaul Pino MD MPH

Joseph Rubin Assistant Deputy Attorney General

1/24/2019 | 10:39 AM EST
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Service Agreement
Date:   8/2/2019 

Customer Information

Customer Status: New Customer

Customer Name: Norwalk Health Department

Billing Address: 137 East Ave Norwalk CT 06851-5702
Street Address Suite City State Zip Code

Billing Contact: Patricia DiPietro Phone 203-854-7776 Email pdipietro@norwalkct.org

Order Contact: Rodney Garcia Phone 203-854-7799 Email rgarcia@norwalkct.org

Altice Bus Contact: Phil Roberts Phone 9144579620 Email philip.roberts@alticeusa.com

Altice Business Services
The above Customer agrees to the ordering of the following Services:

Order Type: ADD
Service Location Type: Super Target New Build
‘A’ Location: 137  East Ave, Norwalk, CT 06851
Demarc: 1st Floor  Telco Room

Account #: 
Service Location Type: 
‘Z’ Location: 
Demarc:   
Type II: 

Individual Monthly 
Recurring Charge Quantity

Total Monthly
 Recurring Charge Non Recurring Charge

1 Business Optimum  150   $74.95 1  $74.95 $0.00

2 Optimum Modem     $9.99 1  $9.99 $0.00

3 Optimum Online Static IP   1  $20.00 1  $20.00 $0.00

4 Network Access Fee     $3.50 1  $3.50 $0.00

5 Optimum Installation of Equipment     $0.00 1  $0.00 $99.99

Service Term: Month to Month
Total Monthly Recurring Charge: $108.44

Total Installation Charge: $99.99

For Internal Use Only

Remarks

Terms and Conditions
The parties acknowledge and agree to be bound by the Terms and Conditions and any applicable Addenda attached hereto and/or as set forth at alticebusiness.com. Cablevision Lightpath, 
Inc. (“Lightpath” or “Altice Business”), with offices at One Court Square West, Long Island City, New York 11120, executes this Agreement on its behalf and on behalf of its 
subsidiaries, Cablevision Lightpath CT LLC, for Services purchased in CT and Cablevision Lightpath NJ LLC, for Services purchased in NJ. Customers purchasing Hosted Voice Service 
will be bound by the Hosted Terms and Conditions attached hereto. Customer will be responsible for the rates listed on the Service Agreement form and all applicable local, state and 
federal taxes, charges and assessments along with any other applicable charges including  Universal Service Fund for point-to-point Services.

Optimum Business Services are provided by CSC Holdings, LLC and its affiliates and are subject to the General Terms of Service and the specific product Terms of Service set forth at 
optimum.net/terms and the Optimum Business Services section of the Terms and Conditions attached hereto. Optimum Business Services are available only in the franchise areas of CSC 
Holdings, LLC and its affiliates. Customer will not show or display video premium programming (e.g., pay-per-view, HBO, Showtime, etc.) in any of its general public areas such as 
coffee shops, lobbies, bars, meeting rooms or lounges.

Agreed by:
    Customer             Cablevision Lightpath, Inc.

Authorized Signature: \s1\ Authorized Signature: \s2\

Print Name: \n1\ Print Name: \n2\

 Title: \t1\ Title: \t2\

Date: \d1\ Date: \d2\

Email: \Email_1_\

Phone: \Phone_1_\

http://www.golightpath.com./
http://www.golightpath.com./
https://golightpath.com/documents/10157/1065455/Private+Line+Jurisdiction+USF+Certification+Form.docx/1ff672bc-bd15-45e2-bc08-98eac352324b
https://golightpath.com/documents/10157/1065455/Private+Line+Jurisdiction+USF+Certification+Form.docx/1ff672bc-bd15-45e2-bc08-98eac352324b
https://golightpath.com/documents/10157/1065455/Private+Line+Jurisdiction+USF+Certification+Form.docx/1ff672bc-bd15-45e2-bc08-98eac352324b
http://www.optimum.net/terms
http://www.optimum.net/terms
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Service Agreement Terms and Conditions

Altice Business Service:  All services (“Service(s)”) ordered by Customer from Altice Business shall be subject to Altice Business’s 
acceptance of this Service Agreement and any applicable Addenda (“Agreement”) listing the Service and fees associated with the 
requested Service. Product information may be viewed at alticebusiness.com. Service is subject to availability, credit approval, and 
the following terms and conditions, including those documents identified below and incorporated by reference.       

1. Term:  The initial service term (“Initial Service Term”) shall be the period of time listed in this Agreement. Upon expiration of 
the Initial Service Term, the term of this Agreement shall continue on a month-to-month basis unless thirty (30) days prior 
written notice of termination is sent by one party to the other party. Altice Business may modify rates on thirty (30) days notice 
during the month-to-month term.

2. Commencement of Billing / Start of Service Date:  Billing and the Initial Service Term begin on the day Service becomes 
available for use (“Start of Service Date”). Service is considered to be available for use when connectivity is established to the 
Altice Business demarcation point and tested in accordance with the applicable technical specification for the Service.

3. Termination of Service/Circuit:  Termination of individual circuits or Services and all associated billing provided for under this 
Agreement shall be effective thirty (30) days after written notification of termination is received by Altice Business. In the event 
of early termination (i.e. termination of a circuit/Service prior to the expiration of a fixed term for such Service), Customer shall 
be liable for early termination fees in accordance with the terms of this Agreement.

4. Payment Terms:  Customer will be responsible for the rates listed in this Agreement and all applicable local, state and federal 
taxes, charges, assessments and other applicable charges including Universal Service Fund* (USF). Payment for Services is due 
within thirty (30) days of the invoice date. Customer shall be subject to a finance charge of 1.5% per month on balances over 
sixty (60) days past due. Invoices may be viewed and managed via the customer portal at alticebusiness.com.
*Subject to the FCC mixed use, 10% Rule (47 CFR 36.154, 4 FCC Rcd 1352). Absent a USF certification exempt form signed by Customer indicating that Intrastate Pt to Pt Transport Services carry 10% or less 
interstate traffic, Altice Business shall assess USF charges in accordance with FCC rules. USF Certification Form, provided hereto, can also be obtained by contacting Lightpath Support or 1-866-611-3434. 
Customer will be responsible for informing Altice Business of any changes to the traffic usage on all Intrastate Pt to Pt Transport Services and will inform Altice Business of any such changes by promptly 
submitting an updated Certification form.

5. New Build:  A “New Build” is a site to which Service originates or terminates and to which Altice Business must build or 
construct new facilities or equipment in order to provide Service. New Build installation shall be subject to, including but not 
limited to, completion of site survey, municipal permits and right-of-way pole licensing, landlord consent, facility/property 
access, and conditions outside of Altice Business’s control.

6. Early Termination / Cancellation – New Build:  If Customer cancels any Service prior to the Start of Service Date, Customer 
shall reimburse Altice Business for all reasonable direct costs incurred by Altice Business prior to Customer cancellation of such 
Service. If Customer terminates any Service after the Start of Service Date, Customer shall pay an early termination fee equal to 
a percentage of the total monthly recurring charges times the number of months remaining in the Initial Service Term as follows: 
(a) 100% if Customer terminates during the first year; (b) 75% if Customer terminates during the second year; and (c) 50% if 
Customer terminates after the second year.

7. Early Termination / Cancellation – Non-New Build (“LIT”):  If Customer cancels any Service prior to the Start of Service 
Date, Customer shall reimburse Altice Business for installation fees, whether waived or not. If Customer terminates any Service 
after the Start of Service Date, Customer shall pay an early termination fee equal to a percentage of the total monthly recurring 
charges times the number of months remaining in the Initial Service Term as follows: (a) 100% if Customer terminates during 
the first year; and (b) 50% if Customer terminates after the first year.

8. Customer Not Ready / Service Delivery Delay:  In the event Customer is not ready (“CNR”) for Altice Business to deliver 
Service and/or complete installation to the Altice Business demarcation point on the projected installation date, Customer must 
reschedule and accept delivery of Service within ten (10) business days from the projected installation date. If Customer does not 
allow Altice Business to complete installation within ten (10) business days from such projected installation date, Altice 
Business will invoice Customer a CNR fee equivalent to the monthly recurring charges for the Service under this Agreement.

9. Type II Service:  Service provided by a third party (“Type II”) is priced on an individual case basis. Type II Service will 
terminate at the minimum point of entry (“MPOE”) demarcation at a serving facility/location. Any required extension of the 
MPOE demarcation is subject to time and material charges determined on an individual case basis by Altice Business. Customer 
will be responsible for any additional fees imposed by the Type II Service provider for delivery of Type II Service including, but 
not limited to, cross connect fees and building access fees.

10. Optimum Business Services:  Optimum Business Services including, but not limited to, Boost/Ultra, Optimum Online, Voice, 
Video/TV and Optimum Business Hosted Voice (“Optimum Business Services”) are provided to Customer on behalf of CSC 
Holdings, LLC and subject to the terms set forth at optimum.net/terms and under this Section. Optimum Business Services are 
available only in the franchise areas of CSC Holdings, LLC and its affiliates. In the event of a conflict between the terms of this 
Agreement and the Optimum Business Services terms, the Optimum Business Services terms shall control except in the event of 
early termination, the early termination fees as set forth above shall control.

11. Altice Business SecureNet Service / Altice Business SecureNet Plus Service:  Altice Business SecureNet Service/Altice 

http://www.golightpath.com/welcome
http://www.golightpath.com/welcome
http://www.golightpath.com/welcome
http://www.golightpath.com/welcome
https://golightpath.com/documents/10157/1065455/Private+Line+Jurisdiction+USF+Certification+Form.docx/1ff672bc-bd15-45e2-bc08-98eac352324b
https://golightpath.com/documents/10157/1065455/Private+Line+Jurisdiction+USF+Certification+Form.docx/1ff672bc-bd15-45e2-bc08-98eac352324b
https://golightpath.com/documents/10157/1065455/Private+Line+Jurisdiction+USF+Certification+Form.docx/1ff672bc-bd15-45e2-bc08-98eac352324b
https://golightpath.com/documents/10157/1065455/Private+Line+Jurisdiction+USF+Certification+Form.docx/1ff672bc-bd15-45e2-bc08-98eac352324b
https://golightpath.com/documents/10157/1065455/Private+Line+Jurisdiction+USF+Certification+Form.docx/1ff672bc-bd15-45e2-bc08-98eac352324b
https://golightpath.com/documents/10157/1065455/Private+Line+Jurisdiction+USF+Certification+Form.docx/1ff672bc-bd15-45e2-bc08-98eac352324b
https://golightpath.com/documents/10157/1065455/Private+Line+Jurisdiction+USF+Certification+Form.docx/1ff672bc-bd15-45e2-bc08-98eac352324b
https://golightpath.com/documents/10157/1065455/Private+Line+Jurisdiction+USF+Certification+Form.docx/1ff672bc-bd15-45e2-bc08-98eac352324b
mailto:lightpathsupport@golightpath.com
mailto:lightpathsupport@golightpath.com
mailto:lightpathsupport@golightpath.com
mailto:lightpathsupport@golightpath.com
http://www.optimum.net/terms
http://www.optimum.net/terms


                                                                                                           Confidential & Proprietary                                                                                            Page 3 of 6

Business SecureNet Plus Service purchased pursuant to this Agreement is a turnkey managed Service solution that bundles 
Altice Business Internet Service (over fiber), Managed DDoS Protection Service, Managed Security Gateway Service, and for 
Altice Business SecureNet Plus Service, also includes Managed Security Gateway Service with Unified Thread Management, 
and is subject to the terms and conditions of this Agreement, including those for Managed DDoS Protection Service and 
Managed Security Gateway Service as set forth below. 

12. Audio and Web Conference Service:  Audio and Web Conference Service purchased pursuant to this Agreement is subject to 
Altice Business Audio and Web Conference Service Attachment Additional Terms and Conditions attached hereto, as applicable.

13. Business Premier Technical Support Service (BPTS) / Business Premier Protection & Support Service (BPPS):  
BPTS/BPPS purchased pursuant to this Agreement is subject to Altice Business BPTS/BPPS Service Attachment Additional 
Terms and Conditions attached hereto, as applicable.

14. Contact Center Service:  Call recordings under Contact Center Service purchased pursuant to this Agreement will be stored and 
automatically deleted after thirty (30) days unless otherwise contracted for. Customer understands that recording a call without 
the consent of all participants on that call may be illegal in some States. Customer is solely responsible for ensuring compliance 
with all applicable laws regarding the Service and shall indemnify Altice Business for any third party claims with respect to use 
of the call recording feature.

15. Managed DDoS Protection Service:  Managed DDoS (Distributed Denial of Service) Protection Service purchased pursuant to 
this Agreement and offered in conjunction with Altice Business Internet Service (over fiber) only, will monitor, detect and 
mitigate Altice Business Internet Service inbound traffic against DDoS attacks and provide cleansing up to thirty (30) times the 
contracted bandwidth. Managed DDoS Protection Service is provisioned over Altice Business Internet Service/traffic only.

16. Managed Security Gateway Service:  Managed Security Gateway Service purchased pursuant to this Agreement is subject to 
Altice Business Managed Security Gateway Service Attachment Additional Terms and Conditions attached hereto, as applicable.

17. Managed WiFi Service:  Managed WiFi Service purchased pursuant to this Agreement is subject to Altice Business Managed 
WiFi Service Attachment Additional Terms and Conditions attached hereto, as applicable.

18. SMART WiFi Service:  SMART WiFi Service purchased pursuant to this Agreement is subject to Altice Business SMART 
WiFi Service Attachment Additional Terms and Conditions attached hereto, as applicable.

19. Student WiFi Service:  Student WiFi Service purchased pursuant to this Agreement is subject to Altice Business Student WiFi 
Service Attachment Additional Terms and Conditions attached hereto, as applicable.

20. Internet Burstable Feature:  Billing for Internet Service Burstable Feature option purchased pursuant to this Agreement is 
assessed using the 95/5% calculation rule.

21. Service Level Agreement:  The Service Level Agreement (“SLA”) at alticebusiness.com/terms sets forth Customer’s sole 
remedy for any claim relating to the Service including any failure to meet any guarantee as set forth in the SLA. For customers 
purchasing Low Latency OTS product or Private Fiber Service, please see Exhibit A for the applicable SLA.

22. Acceptable Use Policy:  Use of Internet Service must comply with the most current version of Altice Business’s Acceptable Use 
Policy at alticebusiness.com/terms. Altice Business reserves the right to suspend Service or terminate this Agreement for a 
violation of the Acceptable Use Policy.

23. Privacy Practices:  Altice Business’s Privacy Policy at alticebusiness.com/terms along with Security Procedures sets forth 
Altice Business’s commitment to respecting and protecting the privacy of its customers.

24. Additional Terms and Conditions:  Services purchased pursuant to this Agreement including, but not limited to, Internet 
Service, IP Trunking, Remote E-Link, and any other service not currently offered by Altice Business under the state tariffs filed 
by Altice Business (or its affiliates) and/or Altice Business’s Regulations and Schedule of Charges are subject to Additional 
Terms and Conditions for Non-Tariff Services at alticebusiness.com/terms.

All other Services purchased pursuant to this Agreement including, but not limited to, voice service(s) are subject to the state 
tariffs filed by Altice Business (or its affiliates) and/or Altice Business’s Regulations and Schedule of Charges as set forth at 
alticebusiness.com/terms.

25. Use of Service:  Altice Business’s Voice Services are intended for the standard business customer and may not be resold, used 
for illegal purpose, for completion of excessive auto-dialed or short duration calls with predictive dialers, text broadcast, or for 
any use that could harm or interfere with the ability of Altice Business or others to use Altice Business’s Network (“Prohibited 
Use”). Altice Business shall have the right to immediately suspend and/or terminate any or all Services provided hereunder 
without notice to Customer in the event of any Prohibited Use. Customer will be responsible for all charges incurred as a result 
of fraud, including toll fraud, abuse or unauthorized use of Service. Customers with unlimited usage plans may be subject to 
usage charges deemed excessive or atypical outside of standard business customer usage, as determined by Altice Business.

26. Service Limitations:  Customer acknowledges and agrees that (a) criminals, terrorists, or others may commit or attempt to 
commit unlawful, disruptive, violent, terrorist and/or warlike acts at times and places, and in manners, that cannot be predicted or 
prevented; (b) information technology developments, configuration or implementation changes, software modifications 

https://golightpath.com/documents/10157/0/Altice-Business-Service-Level-Agreement.pdf/ee161dee-7d91-75ae-73c7-b5ddb284d33f
https://golightpath.com/documents/10157/0/Altice-Business-Service-Level-Agreement.pdf/ee161dee-7d91-75ae-73c7-b5ddb284d33f
https://golightpath.com/documents/10157/0/Altice-Business-Acceptable-Use-Policy-for-Internet-Service.pdf/d3f1de9b-4b6a-ae7d-c335-c58036789cdd
https://golightpath.com/documents/10157/0/Altice-Business-Acceptable-Use-Policy-for-Internet-Service.pdf/d3f1de9b-4b6a-ae7d-c335-c58036789cdd
https://golightpath.com/documents/10157/0/Altice-Business-Acceptable-Use-Policy-for-Internet-Service.pdf/d3f1de9b-4b6a-ae7d-c335-c58036789cdd
https://golightpath.com/documents/10157/0/Altice-Business-Privacy-Practices.pdf/7b13a59b-3b81-aa57-d63f-13849a2d18fa
https://golightpath.com/documents/10157/0/Altice-Business-Privacy-Practices.pdf/7b13a59b-3b81-aa57-d63f-13849a2d18fa
https://golightpath.com/documents/10157/0/Altice-Business-Additional-Terms-and-Conditions.pdf/6ca27682-63d5-62e4-e146-9e95c19cb03c
https://golightpath.com/documents/10157/0/Altice-Business-Additional-Terms-and-Conditions.pdf/6ca27682-63d5-62e4-e146-9e95c19cb03c
https://golightpath.com/documents/10157/0/Altice-Business-Additional-Terms-and-Conditions.pdf/6ca27682-63d5-62e4-e146-9e95c19cb03c
http://www.golightpath.com/termsandconditions
http://www.golightpath.com/termsandconditions
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(including routine maintenance, patches, enhancements and upgrades), human factors and other circumstances can create new, 
unknown and unpredictable security exposures; and (c) information technology “hackers” and other third parties continue to 
develop and employ increasingly sophisticated and powerful techniques and tools which result in ever-growing security risks and 
potential for causing damage to persons and property. Altice Business does not make any representation or warranty that 
Customer’s or any third party’s information technology, software, information, equipment, facilities, or personnel are, or will be, 
secure or safe from harm or secure or safe from intrusion, disruption, interception, viruses, or other security exposures, or 
damage to persons or property caused by the preceding and that Customer has a responsibility to actively monitor the functions 
of its systems and to back up its data regularly. Altice Business does not provide or represent or warrant that Services or products 
Altice Business provides will ensure Customer’s compliance with any particular law including, but not limited to, any law 
relating to security or privacy. Customer is solely responsible for complying with the legal obligations of all data protection 
legislation, in particular with the legality of transmission of data to Altice Business and the legal requirements for processing of 
data.

27. Confidentiality:  “Confidential Information” consists of all information disclosed, whether written or oral, by one party (the 
“Disclosing Party”) to the other party (the “Receiving Party”) in connection with this Agreement which is non-public and which 
is either marked or otherwise communicated as being “proprietary” or “confidential” or where such information is, by its nature, 
confidential. Confidential Information includes but is not limited to the Disclosing Party’s customers or prospective customers, 
business plans, pricing, optimization recommendations and network designs. Information that is independently developed by the 
Receiving Party, is lawfully received by the Receiving Party free of any obligation to keep it confidential, or becomes generally 
available to the public other than by breach of this Agreement, shall not be Confidential Information. Confidential Information is 
the property of the Disclosing Party and shall be destroyed or returned to the Disclosing Party upon request provided that either 
party may retain Confidential Information to the extent required by applicable rule, regulation or law.

The Receiving Party shall: (a) use such Confidential Information only for the purposes of performing this Agreement and using 
Services; (b) reproduce such Confidential Information only to the extent necessary for such purposes; (c) restrict disclosure of 
such Confidential Information to employees, agents and subcontractors that have a need to know for such purposes; (d) advise 
those employees, agents and subcontractors of the obligations of confidentiality under this Agreement; (e) not disclose 
Confidential Information to any third party without prior written approval of the Disclosing Party except as expressly provided in 
this Agreement; and (f) use at least the same degree of care (in no event less than reasonable care) as it uses with regard to its 
own proprietary or confidential information to prevent the disclosure, unauthorized use or publication of Confidential 
Information.

28. Counterparts:  This Agreement may be executed in any number of counterparts, each of which shall be deemed to be an 
original. Such counterparts shall together constitute one and the same document. Signatures executed and transmitted by 
electronic signature, photocopy, email PDF or facsimile shall be considered authentic and legally binding to the same extent as 
an original.

29. Entire Agreement:  The terms and conditions listed above and those documents identified above constitute the entire agreement 
between the parties concerning Service and supersede all other representations, understandings or agreements which are not fully 
expressed herein, whether oral or written. This Agreement is binding as of the date it has been fully executed by all parties. No 
amendment to this Agreement shall be valid unless in writing and signed by all parties. 
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CPNI Security Procedures Policy

Altice Business is committed to respecting and protecting your privacy. Altice Business utilizes specific procedures to protect 
customer proprietary network information (CPNI) and these procedures are summarized in this CPNI Security Procedures Policy 
(“Policy”).

1. CPNI Defined & Described

CPNI is information that relates to the quantity, technical configuration, type, destination, location, and amount of use of a 
telecommunications service or interconnected VoIP service subscribed to by any customer and that is made available to the carrier by 
the customer solely by virtue of the service provider-customer relationship; and information contained in the bills pertaining to 
telephone exchange service, telephone toll service, or interconnected VoIP service received by a customer of a telecommunications 
carrier or interconnected VoIP provider.
  
CPNI includes call detail records (CDRs), which contain information that pertains to the transmission of specific telephone calls, 
including, for outbound calls, the number called, and the time, location, or duration of any call and, for inbound calls, the number 
from which the call was placed, and the time, location, or duration of any call. CPNI does not include information that does not fall 
within the above definition.
  
CPNI does not include the Customer’s name, telephone number or address.

2. Access To CPNI

2.1. Over-The-Phone

a. Customer Request for Call Detail Records (CDRs).

Altice Business will not provide CDRs over the telephone to callers who contact Altice Business. If a Customer can 
identify a call, Altice Business may assist the Customer with regard to that call only.

b. Customer Request for Non-CDR Information.
 

i. If a caller requests that Altice Business discuss and disclose non-CDR CPNI over the phone, Altice Business will 
request certain account information. This information will be verified by Altice Business.

ii. If the Customer cannot be verified, Altice Business will not discuss or provide non-CDR CPNI to the caller.

c. Customer Request for Online User Name, Password & Security Question.

i. If a caller requests an online User Name, Password or Security Question, the caller will be directed to the Altice 
Business website.

ii. If a Customer has misplaced or forgotten the Password and Security Question, the caller will be referred to the 
website to reset the Password. If the caller requires assistance to reset the Password, Altice Business will request 
certain account information. This information will be verified by Altice Business.

iii. If the Customer cannot be verified, Altice Business will not reset the User Name, Password or Security Question.

2.2. Mail

a. A Customer may obtain specific CPNI by sending a written request to lightpathsupport@alticeusa.com with account 
information to verify the Customer.

b. If the Customer cannot be verified, Altice Business will contact the Customer listed on the account. If the Customer listed 
on the account confirms the request, Altice Business will require a second written request from the Customer listed on the 
account.

2.3. Online

a. To gain access online to CPNI, a Customer must provide a Username and Password.

b. To establish a Username and Password, a Customer must complete and submit an online form with certain account 
information. This information will be verified by Altice Business.

c. If the information provided on the form is inaccurate and cannot be validated, Altice Business will contact the Customer 



                                                                                                           Confidential & Proprietary                                                                                            Page 6 of 6

listed on the account.

d. If a Customer forgets the Username or Password, the Customer must provide certain information associated with the 
account. This information will be verified by Altice Business.

2.4. On Site

CPNI is not available from retail locations.

3. Account Changes

Altice Business will not send a Customer any specific notification of account changes such as when a Password, a response to a 
Security Question, online account or address of record is created or changed.

4. Confidential Nature Of These Procedures

To ensure that Altice Business is able to protect your CPNI in the manner contemplated by this Policy, we require that Customer 
strictly maintain the confidential nature of this Policy. Customer shall not disclose, and shall not permit, allow or facilitate any 
disclosure of, this Policy or any of its contents to any third parties. Customer agrees to preserve the proprietary nature of the Policy 
and will promptly notify Altice Business if any of its contents have been disclosed or revealed to any third party. 

 




