
 
REGULAR MEETING – DEFINED CONTRIBUTION 

AGENDA 
MAY 13, 2026, 6:45 PM 
ZOOM AND ROOM 220  

To allow public access, anyone may access a meeting by telephone and/or Zoom, or a recording in the City of 
Norwalk YouTube channel. Specific instructions and links can be found at norwalkct.gov/meetings.  

 

Members of the public may call in to participate. Callers will not be able to see the meeting 
participants. All participants will be muted upon entering the meeting. To speak, dial *9 on the phone 
and you will be called on by the host of the meeting during the public comment section. All speakers 
must state their name and address. Comments must be on a topic on the agenda, and are limited to 
three minutes. Anyone disrupting the orderly conduct of the meeting, including by using threatening, 
hateful, or sexually-explicit language, will be removed. Please find the information using the link 
above. 

 

Members of the public who wish to provide "live comments" may also use the Zoom meeting platform. 
All participants will be muted upon entering the meeting. To speak, click the “raise your hand indicator” 
and you will be called by the host of the meeting during the public comment section. All speakers must 
state their name and address. Comments must be on a topic on the agenda, and are limited to three 
minutes. Anyone disrupting the orderly conduct of the meeting, including by using threatening, hateful, 
or sexually-explicit language, will be removed. Please find the information using the link above. 

 

Members of the public who wish to provide public comment are encouraged to submit those via email 
in advance of the meeting. For these comments to be included into the record, they must be submitted 
by 12:00 p.m. the day of the meeting. Please email Sharon Torres at Sharon.Torres@norwalkct.gov 
with the subject line “Public Comment” to provide written public comment prior to the meeting.  

I. CALL TO ORDER 

II. ROLL CALL 

III. ACCEPTANCE OF MINUTES 

 A. Regular Meeting: March 11, 2026 

IV. PUBLIC PARTICIPATION 

V. REPORTS 

 A. Empower Recordkeeper Presentation 

VI. ADJOURNMENT 

 

Page 1 of 115

https://norwalkct.gov/meetings
mailto:Sharon.Torres@norwalkct.gov


Page 2 of 115



Page 3 of 115



Page 4 of 115



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Plan performance insights

Multiple plan summary

City of Norwalk Aggregate PPI 100040-01 
100040-02

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Introduction

How we capture data
Every month a comprehensive month-end “snapshot” of your plan’s data is taken. The snapshot is a point-in-time capture of what is on 
the recordkeeping systems at the time that it is taken. Each month-end snapshot is then saved and stored so that it can be used to 
report on your plan’s activity and performance over time.

These snapshots do not change after they are taken. Therefore, they may not reconcile with other reporting that accounts for 
adjustments or corrections applied after the snapshot was taken.

Data quality is key
Good data drives good analytics. Several topics and metrics in this report rely on participant data that is provided by the plan sponsor or 
those who work on behalf of the plan. Providing and maintaining high quality data for your entire participant population ensures the 
accuracy of the insights presented.

This Plan Performance Insights report provides directional insights into your plan by presenting key measures of plan health along with overviews of 
participant activity. The below are important background details to understand as you review this report.

2
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Assets and participants

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Overview
The assets and participant 
counts presented are 
effective as of period end. 
The assets do not reflect 
any adjustments, 
dividends, corrections, or 
similar that are processed 
after period end.

3

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Executive summary

Average balanceInvestment strategy utilizationAllocations by category

4

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Account registration and protection
The insights below are based on all participants with a balance, regardless of their eligibility and employment status. The account registration and login activity is 
inclusive of both the website and the mobile app.

¹Phone and email considers mobile and home phone, international phone numbers, and work and personal email

Participants missing contact informationPercent of registered accounts Login activity

5

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Cash flow

Overview

Cash flow illustrates the inflows 
and outflows of dollars from 
participant accounts along with 
the impact that those flows have 
on participant balances. All 
actively employed and separated 
from service participants are 
included.

1The year-to-date period begins 
when the plan is loaded onto the 
recordkeeping system. Therefore, 
the year-to-date period may not 
include all months for plans that 
were recently added.
2Fees may include but are not 
limited to: transactional and plan 
administrative fees.
3Other includes 'Transfer In', 
'Transfer Out', 'Adjustments'

6

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Participation rate

Overview

The participation rate represents 
the ratio of participants that are 
actively participating in the plan 
compared to the total population 
of actively employed participants 
that are eligible to contribute. 
Actively participating is defined 
as having a regular deferral 
election on the recordkeeping 
system that is greater than 
0%/$0.

Did you know?

You can use the plan analytics 
section of the Data Library on 
the Plan Service Center to 
identify groups of participants, 
including those not participating, 
for targeted education efforts.

7

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Contribution rate

Overview

The contribution rates presented 
are based on all actively 
employed and eligible 
participants that have a regular 
deferral election on the 
recordkeeping system that is 
greater than 0%/$0. 

Percentage deferral elections are 
always included. Flat dollar 
deferral elections are included 
when a salary has been provided 
as a participant’s salary is used 
to convert their flat dollar 
deferral election to a percentage 
election.

Did you know?

The Empower Personal 
Dashboard models the impact of 
contribution changes to future 
savings and today’s paycheck.

8

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Contribution activity
The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money 
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include 
rollovers, transfers, and other miscellaneous contributions.

¹The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

9

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Contribution activity
The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money 
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include 
rollovers, transfers, and other miscellaneous contributions.

¹Total participants are the total number of unique participants across sources

10

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Distribution activity
The distribution activity details below show the activity for all actively employed and separated from service participants

¹The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

11

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Distribution activity
The monthly distribution activity shows the total amount and number of transactions for each distribution reason. All actively employed and separated from service participants are 
included.

12

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Investment strategy utilization

Overview

The investment strategy 
utilization is based on all 
participants that have a balance 
greater than $0. Each participant 
is assigned a single investment 
strategy to provide insights on 
how investment options, 
features, and services are being 
utilized.

When a participant is assigned a 
strategy, 100% of their balance is 
grouped within that strategy 
even if they have a diverse 
investment mix. Additionally, 
each participants’ strategy is 
reevaluated and assigned every 
month so a participant may 
move in and out of the different 
strategies from month to month.

For the full list of investment 
strategies and their definitions, 
please refer to the glossary.

Participant assets by strategyParticipants by strategy

13

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Investment strategy utilization

Overview

The investment strategy 
utilization is based on all 
participants that have a balance 
greater than $0. Each participant 
is assigned a single investment 
strategy to provide insights on 
how investment options, 
features, and services are being 
utilized.

When a participant is assigned a 
strategy, 100% of their balance is 
grouped within that strategy 
even if they have a diverse 
investment mix. Additionally, 
each participants’ strategy is 
reevaluated and assigned every 
month so a participant may 
move in and out of the different 
strategies from month to month.

For the full list of investment 
strategies and their definitions, 
please refer to the glossary.

14

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Participant balances

Overview

This breakdown of participants 
by account balance tier and 
employment status is based on 
all participants that have a 
balance greater than $0. In the 
event that a participant’s 
employment status has not been 
provided, they are excluded 
from this breakdown. 

When applicable, any 
outstanding loan amounts are 
not included as part of a 
participant’s account balance.

15

As of 3/31/2026

Page 19 of 115



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Asset allocation by asset class
Below is a breakdown of participant assets by fund category and asset class. When applicable, any outstanding loan amounts are not included as part of a participant’s account 
balance.

16

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Net transfer activity by asset class
The below shows participant transfer activity in and out of each asset class for a rolling 12 month period.

¹The rolling 12 month period begins when the plan is loaded onto the recordkeeping system. Therefore, the period may be less than indicated for plans that were recently added.

17

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Plan insights

18

As of 3/31/2026
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Plan insights

19

As of 3/31/2026
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Plan insights

20

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Plan performance insights

City of Norwalk Eligible 457(b) Deferred 
Compensation Plan

100040-01
As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Data quality review
The data elements below are used when calculating some of your plan’s analytics. Reviewing these for accuracy and completeness will help you gauge the quality of the insights being 
provided for the topics mentioned. When we have not been provided with the data needed for an insight’s calculation, it may be excluded from this report. 

Deferral elections are required for:
• Participation rate
• Contribution rates

These insights are removed when there is 
no payroll activity

Deferral elections also help 
improve Lifetime Income 
Score calculations

A plan-provided salary is 
required for contribution 
rates when participants 
elect flat-dollar deferrals

Salary is required for Lifetime 
Income Score

Participants may supply their own salary 
on the participant website

A valid date of birth is required for 
Lifetime Income Score

A valid date birth is also 
needed for plan compliance

22100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Assets and participants

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Overview
The assets and participant 
counts presented are 
effective as of period end. 
The assets do not reflect 
any adjustments, 
dividends, corrections, or 
similar that are processed 
after period end.

23100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Executive summary

24100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Executive summary

25100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Account registration and protection
The insights below are based on all participants with a balance, regardless of their eligibility and employment status. The account registration and login activity is 
inclusive of both the website and the mobile app.

¹Phone and email considers mobile and home phone, international phone numbers, and work and personal email

Participants missing contact informationPercent of registered accounts Login activity

26100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Cash flow

Overview

Cash flow illustrates the inflows 
and outflows of dollars from 
participant accounts along with 
the impact that those flows have 
on participant balances. All 
actively employed and separated 
from service participants are 
included.

1The year-to-date period begins 
when the plan is loaded onto the 
recordkeeping system. Therefore, 
the year-to-date period may not 
include all months for plans that 
were recently added.
2Fees may include but are not 
limited to: transactional and plan 
administrative fees.
3Other includes 'Transfer In', 
'Transfer Out', 'Adjustments'

27100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Participation rate

Overview

The participation rate represents 
the ratio of participants that are 
actively participating in the plan 
compared to the total population 
of actively employed participants 
that are eligible to contribute. 
Actively participating is defined 
as having a regular deferral 
election on the recordkeeping 
system that is greater than 
0%/$0.

Did you know?

You can use the plan analytics 
section of the Data Library on 
the Plan Service Center to 
identify groups of participants, 
including those not participating, 
for targeted education efforts.

28100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Contribution rate

Overview

The contribution rates presented 
are based on all actively 
employed and eligible 
participants that have a regular 
deferral election on the 
recordkeeping system that is 
greater than 0%/$0. 

Percentage deferral elections are 
always included. Flat dollar 
deferral elections are included 
when a salary has been provided 
as a participant’s salary is used 
to convert their flat dollar 
deferral election to a percentage 
election.

Did you know?

The Empower Personal 
Dashboard models the impact of 
contribution changes to future 
savings and today’s paycheck.

29100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Money type utilization

learning center

Before-tax vs. Roth contribution

analyzer

Overview

Money types are the different 
kinds of regular contributions 
that can be made which differ 
from each other in how they are 
taxed.  Money type utilization 
illustrates the different 
approaches that participants are 
using for managing the tax 
treatment of their future 
contributions.

Did you know?

Empower’s learning center is an 
educational resource that 
provides insights, interactive 
tools, and calculators, including a 
Before-tax vs. Roth contribution 
analyzer.

30100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Contribution activity
The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money 
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include 
rollovers, transfers, and other miscellaneous contributions.

¹The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

31100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Contribution activity
The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money 
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include 
rollovers, transfers, and other miscellaneous contributions.

¹Total participants are the total number of unique participants across sources

32100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Distribution activity
The distribution activity details below show the activity for all actively employed and separated from service participants

¹The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

33100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Distribution activity
The monthly distribution activity shows the total amount and number of transactions for each distribution reason. All actively employed and separated from service participants are 
included.

34100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Participant balances

Overview

The account balance insights 
presented are based on all 
participants that have a balance 
greater than $0. When 
applicable, any outstanding loan 
amounts are not included as 
part of a participant’s account 
balance.

35100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026

Page 39 of 115



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Investment strategy utilization

Overview

The investment strategy 
utilization is based on all 
participants that have a balance 
greater than $0. Each participant 
is assigned a single investment 
strategy to provide insights on 
how investment options, 
features, and services are being 
utilized.

When a participant is assigned a 
strategy, 100% of their balance is 
grouped within that strategy 
even if they have a diverse 
investment mix. Additionally, 
each participants’ strategy is 
reevaluated and assigned every 
month so a participant may 
move in and out of the different 
strategies from month to month.

For the full list of investment 
strategies and their definitions, 
please refer to the glossary.

Participant assets by strategyParticipants by strategy

36100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Investment strategy utilization

Overview

The investment strategy 
utilization is based on all 
participants that have a balance 
greater than $0. Each participant 
is assigned a single investment 
strategy to provide insights on 
how investment options, 
features, and services are being 
utilized.

When a participant is assigned a 
strategy, 100% of their balance is 
grouped within that strategy 
even if they have a diverse 
investment mix. Additionally, 
each participants’ strategy is 
reevaluated and assigned every 
month so a participant may 
move in and out of the different 
strategies from month to month.

For the full list of investment 
strategies and their definitions, 
please refer to the glossary.

37100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Advisory services

Overview

The number of participants and 
the participant assets are based 
on all actively employed and 
separated from service plan 
participants that are using the 
managed account service. When 
applicable, any outstanding loan 
amounts are not included as 
part of the assets.

38100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Managed account personalization
Additive dimensions driving personalized strategies

Information is automatically provided from our existing 
retirement plan recordkeeping data. This information is 

passively provided and does not require member 
engagement.

Members can engage through the dashboard or a 
representative to confirm information provided through the 

plan or they can provide custom values accordingly.

Members can actively engage by providing more information 
thus further personalizing their strategy.

Members actively engaged in 
personalizing their strategy

What we
are told

What we
ask

Where we 
start

39100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Managed account personalization

Where we start

Members confirm or further customize information​

INITIAL 
PERSONALIZATION 

INPUTS

Retirement age

Social Security

Age

Employer Match

Location

Marital status

Contributions

Account balance

Salary

Gender

40100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan
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Managed account personalization

What we ask Summary of actions taken

Members confirm or further customize information​

41100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Managed account personalization

What we are told Summary of actions taken

​Members engage by providing more information​

42100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026

Page 46 of 115



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Advisory services population
The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

1F = female │ M= male │ NB= nonbinary │ Participants with an unspecified gender are excluded.

43100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Advisory services insights by age
The below provides insights into participant savings between those using and not using advisory services. Only actively employed and eligible participants with a balance are included.

1Contribution rates are based on regular and ongoing percentage deferrals greater than 0% that are on file. Flat dollar deferrals are also included for all participants for which we have a salary.

44100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Advisory services insights by age
The below provides insights into the account balances of participants using and not using advisory services. All participants with a balance are included.

1Only participants using the Do-it-yourself strategy are included in the “No advisory service” group for the number of funds statistics

45100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Do-it-yourself strategy equity exposure

Overview

Each shape on the graph 
represents participants of a 
certain age that are at a certain 
level of total equity exposure 
from all of their funds. The size 
of the shape indicates the 
number of participants.

The black line displays the equity 
exposure, by age, for a 
representative target date glide 
path. The glide path was derived 
in conjunction with Morningstar 
Investment Management LLC 
and is for illustrative purposes 
only. 

The red outlined boxes are areas 
of market exposure extremes.

¹Participants with equity risk are age 
50 or older with 75% or more of 
their balance allocated to equities

²Participants with inflation risk have 
10% or less of their balance 
allocated to equities, regardless of 
their age

46100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Do-it-yourself (DIY) participants with 
high equity exposure
Pre-retirees and retirees that are age 50 or over

47100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Do-it-yourself (DIY) participants with 
low equity exposure

48100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Rate of return

Overview

Rate of return is calculated 
monthly and those monthly 
returns are then rolled up into
1, 3, and 5 year annual returns 
when available.

Only participants with a result 
across all months in the period 
are included. 

To further illustrate how 
participants compare to one 
another and the benchmark, we 
break out participants into tiers 
by their rate of return ranking. 
Each tier represents 1/3 of the 
participant population.

49100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026

Page 53 of 115



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Rate of return

Overview

Rate of return is calculated 
monthly and those monthly 
returns are then rolled up into
1, 3, and 5 year annual returns 
when available.

Only participants with a result 
across all months in the period 
are included. 

To further illustrate how 
participants compare to one 
another and the benchmark, we 
break out participants into tiers 
by their rate of return ranking. 
Each tier represents 1/3 of the 
participant population.

50100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Asset allocation by fund
The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

51100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan
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Asset allocation by fund
The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

52100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan
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Net transfer activity by asset class
The below shows the transfer activity in and out of each asset class for a rolling 12-month period.

53100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Plan services

The table to the right is a list of 
available services for your plan and 
indicates which services have been 
activated.

Additional services may be available 
for your plan which are not listed. For a 
complete list of available services, 
please contact a service team 
representative.

54100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Plan insights

55100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan
Page 59 of 115



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Plan insights by age

56100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Plan insights by tenure

57100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Sophisticated engagement to drive better action
The Empower Communication Engine (ECE)

58100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan
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Individuals reached & campaign statuses 

Saving & investing​Getting started Planning & optimizing​

Unique individuals reached 
via ECE1 
Year to date

Active                  Opted out
1Individuals reached includes all participants with a balance greater than $0 in addition to those who are actively employed and eligible but do not have a balance 

59100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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About your population

DID YOU 
KNOW … The Empower Communications program encourages participants to take actions that improve the above outcomes

Getting started Saving & investing Planning & optimizing

60100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026

Page 64 of 115



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

How your plan compares

Getting 
started

Planning & 
optimizing

Saving & 
investing

The insights below compare your plan to an ECE peer group of similar plans with broad ECE utilization and a meaningful number of participants for each metric. "Peers" reflect the 
median (50th percentile), while “Top peers" represent the 90th percentile.

61100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Participant activity

DID YOU 
KNOW … The Empower Communications program encourages participants to take actions that improve the above outcomes

Number of participants that took action

Getting started Saving & investing Planning & optimizing

62100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026
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Plan performance insights

City of Norwalk 401(a) Money Purchase 
Plan

100040-02
As of 3/31/2026
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Overview
The assets and participant 
counts presented are 
effective as of period end. 
The assets do not reflect 
any adjustments, 
dividends, corrections, or 
similar that are processed 
after period end.

64100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Assets and participants
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Overview
The assets and participant 
counts presented are 
effective as of period end. 
The assets do not reflect 
any adjustments, 
dividends, corrections, or 
similar that are processed 
after period end.

65100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Executive summary

66100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Executive summary

67100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Account registration and protection
The insights below are based on all participants with a balance, regardless of their eligibility and employment status. The account registration and login activity is 
inclusive of both the website and the mobile app.

¹Phone and email considers mobile and home phone, international phone numbers, and work and personal email

Participants missing contact informationPercent of registered accounts Login activity

68100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Account registration and protection
The insights below are based on all participants with a balance, regardless of their eligibility and employment status. The account registration and login activity is 
inclusive of both the website and the mobile app.

¹Phone and email considers mobile and home phone, international phone numbers, and work and personal email

Participants missing contact informationPercent of registered accounts Login activity

69100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Cash flow

Overview

Cash flow illustrates the inflows 
and outflows of dollars from 
participant accounts along with 
the impact that those flows have 
on participant balances. All 
actively employed and separated 
from service participants are 
included.

1The year-to-date period begins 
when the plan is loaded onto the 
recordkeeping system. Therefore, 
the year-to-date period may not 
include all months for plans that 
were recently added.
2Fees may include but are not 
limited to: transactional and plan 
administrative fees.
3Other includes 'Transfer In', 
'Transfer Out', 'Adjustments'

70100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Contribution rate

Overview

The contribution rates presented 
are based on all actively 
employed and eligible 
participants that have a regular 
deferral election on the 
recordkeeping system that is 
greater than 0%/$0. 

Percentage deferral elections are 
always included. Flat dollar 
deferral elections are included 
when a salary has been provided 
as a participant’s salary is used 
to convert their flat dollar 
deferral election to a percentage 
election.

Did you know?

The Empower Personal 
Dashboard models the impact of 
contribution changes to future 
savings and today’s paycheck.

71100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Contribution activity
The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money 
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include 
rollovers, transfers, and other miscellaneous contributions.

¹The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

72100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Contribution activity
The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money 
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include 
rollovers, transfers, and other miscellaneous contributions.

¹Total participants are the total number of unique participants across sources

73100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Distribution activity
The distribution activity details below show the activity for all actively employed and separated from service participants

¹The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

74100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Distribution activity
The monthly distribution activity shows the total amount and number of transactions for each distribution reason. All actively employed and separated from service participants are 
included.

75100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Participant balances

Overview

The account balance insights 
presented are based on all 
participants that have a balance 
greater than $0. When 
applicable, any outstanding loan 
amounts are not included as 
part of a participant’s account 
balance.

76100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Investment strategy utilization

Overview

The investment strategy 
utilization is based on all 
participants that have a balance 
greater than $0. Each participant 
is assigned a single investment 
strategy to provide insights on 
how investment options, 
features, and services are being 
utilized.

When a participant is assigned a 
strategy, 100% of their balance is 
grouped within that strategy 
even if they have a diverse 
investment mix. Additionally, 
each participants’ strategy is 
reevaluated and assigned every 
month so a participant may 
move in and out of the different 
strategies from month to month.

For the full list of investment 
strategies and their definitions, 
please refer to the glossary.

Participant assets by strategyParticipants by strategy

77100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Investment strategy utilization

Overview

The investment strategy 
utilization is based on all 
participants that have a balance 
greater than $0. Each participant 
is assigned a single investment 
strategy to provide insights on 
how investment options, 
features, and services are being 
utilized.

When a participant is assigned a 
strategy, 100% of their balance is 
grouped within that strategy 
even if they have a diverse 
investment mix. Additionally, 
each participants’ strategy is 
reevaluated and assigned every 
month so a participant may 
move in and out of the different 
strategies from month to month.

For the full list of investment 
strategies and their definitions, 
please refer to the glossary.

78100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Advisory services

Overview

The number of participants and 
the participant assets are based 
on all actively employed and 
separated from service plan 
participants that are using the 
managed account service. When 
applicable, any outstanding loan 
amounts are not included as 
part of the assets.

79100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Managed account personalization
Additive dimensions driving personalized strategies

Information is automatically provided from our existing 
retirement plan recordkeeping data. This information is 

passively provided and does not require member 
engagement.

Members can engage through the dashboard or a 
representative to confirm information provided through the 

plan or they can provide custom values accordingly.

Members can actively engage by providing more information 
thus further personalizing their strategy.

Members actively engaged in 
personalizing their strategy

What we
are told

What we
ask

Where we 
start

80100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Managed account personalization

Where we start

Members confirm or further customize information​

INITIAL 
PERSONALIZATION 

INPUTS

Retirement age

Social Security

Age

Employer Match

Location

Marital status

Contributions

Account balance

Salary

Gender

81100040-02 City of Norwalk 401(a) Money Purchase Plan
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Managed account personalization

What we ask Summary of actions taken

Members confirm or further customize information​

82100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Managed account personalization

What we are told Summary of actions taken

​Members engage by providing more information​

83100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Advisory services population
The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

1F = female │ M= male │ NB= nonbinary │ Participants with an unspecified gender are excluded.

84100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Advisory services insights by age
The below provides insights into participant savings between those using and not using advisory services. Only actively employed and eligible participants with a balance are included.

1Contribution rates are based on regular and ongoing percentage deferrals greater than 0% that are on file. Flat dollar deferrals are also included for all participants for which we have a salary.

85100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Advisory services insights by age
The below provides insights into the account balances of participants using and not using advisory services. All participants with a balance are included.

1Only participants using the Do-it-yourself strategy are included in the “No advisory service” group for the number of funds statistics

86100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Do-it-yourself strategy equity exposure

Overview

Each shape on the graph 
represents participants of a 
certain age that are at a certain 
level of total equity exposure 
from all of their funds. The size 
of the shape indicates the 
number of participants.

The black line displays the equity 
exposure, by age, for a 
representative target date glide 
path. The glide path was derived 
in conjunction with Morningstar 
Investment Management LLC 
and is for illustrative purposes 
only. 

The red outlined boxes are areas 
of market exposure extremes.

¹Participants with equity risk are age 
50 or older with 75% or more of 
their balance allocated to equities

²Participants with inflation risk have 
10% or less of their balance 
allocated to equities, regardless of 
their age

87100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Do-it-yourself (DIY) participants with 
high equity exposure
Pre-retirees and retirees that are age 50 or over

88100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Do-it-yourself (DIY) participants with 
low equity exposure

89100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Rate of return

Overview

Rate of return is calculated 
monthly and those monthly 
returns are then rolled up into
1, 3, and 5 year annual returns 
when available.

Only participants with a result 
across all months in the period 
are included. 

To further illustrate how 
participants compare to one 
another and the benchmark, we 
break out participants into tiers 
by their rate of return ranking. 
Each tier represents 1/3 of the 
participant population.

90100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Rate of return

Overview

Rate of return is calculated 
monthly and those monthly 
returns are then rolled up into
1, 3, and 5 year annual returns 
when available.

Only participants with a result 
across all months in the period 
are included. 

To further illustrate how 
participants compare to one 
another and the benchmark, we 
break out participants into tiers 
by their rate of return ranking. 
Each tier represents 1/3 of the 
participant population.

91100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026

Page 95 of 115



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Asset allocation by fund
The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

92100040-02 City of Norwalk 401(a) Money Purchase Plan
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Asset allocation by fund
The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

93100040-02 City of Norwalk 401(a) Money Purchase Plan
Page 97 of 115



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Net transfer activity by asset class
The below shows the transfer activity in and out of each asset class for a rolling 12-month period.

94100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Plan insights

95100040-02 City of Norwalk 401(a) Money Purchase Plan
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Plan insights by age

96100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Plan insights by tenure

97100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Individuals reached & campaign statuses 

Saving & investing​Getting started Planning & optimizing​

Unique individuals reached 
via ECE1 
Year to date

Active                  Opted out
1Individuals reached includes all participants with a balance greater than $0 in addition to those who are actively employed and eligible but do not have a balance 

98100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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About your population

DID YOU 
KNOW … The Empower Communications program encourages participants to take actions that improve the above outcomes

Getting started Saving & investing Planning & optimizing

99100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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How your plan compares

Getting 
started

Planning & 
optimizing

Saving & 
investing

The insights below compare your plan to an ECE peer group of similar plans with broad ECE utilization and a meaningful number of participants for each metric. "Peers" reflect the 
median (50th percentile), while “Top peers" represent the 90th percentile.

100100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Participant activity

DID YOU 
KNOW … The Empower Communications program encourages participants to take actions that improve the above outcomes

Number of participants that took action

Getting started Saving & investing Planning & optimizing

101100040-02 City of Norwalk 401(a) Money Purchase Plan

As of 3/31/2026
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Subject Description

Balances Participant assets is the summation of all participant balances. (Excludes any loan balances). Plan assets is the summation of all plan balances such as 
forfeitures. Total assets is the summation of all participant and plan balances.

Cash flow Cash flow illustrates the inflows and outflows of dollars from the plan by all actively employed and separated from service participants. The difference in the 
beginning balance and the ending balance is the result of adding and subtracting the following cash flow activity events: Contributions, disbursements, 
participant fees, loans issued, loan payments, transfers, adjustments, dividends, and gain/loss to reflect the ending balance. 

Contribution 
activity

Contribution activity reflects all new participant account money such as: contributions via payroll, one-time contributions, employer contributions, and rollovers. 
Contributions are illustrated as participant and employer funded. Participant contributions are further broken down by before-tax, Roth, and after-tax 
contributions when applicable. The contribution activity will match the contribution totals illustrated on the Cash Flow slide.

Distribution 
activity

Distributions are based on actively employed and separated from service plan participants. The distribution categories are derived from the methods in which 
assets are removed from the plan. The possible categories are: Deminimis, Hardship, Death, Housing allowance, In-service, QDRO, Required minimum 
distributions (RMD), Separation of service, Service credits, CARES Act, SECURE Act and Other*. 

*”Other” is a combined category for infrequently used distributions such as but not limited to: contract exchanges, disability, 1035 exchanges, defined benefit 
payout, dividend payment, early distribution penalty, transfer to an IRA, Roth conversions, etc. The category also includes transaction reversals.

Loans Overall loan insights reflect both general purpose loans and principal residence loans. Loans belonging to both actively employed and separated from service 
plan participants are included. Active loans in default are included.

The total amount of outstanding loans includes any loans that were issued during the month of the reported month-end. The average loan balance is calculated 
by dividing the total of all active and outstanding loan balances by the total number of active and outstanding loans. The percent of participants with a loan is 
calculated by dividing the number of participants with at least one active and outstanding loan by all participants with a balance greater than $0.

Glossary of terms

102
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Subject Description
Investment 
strategy

Investment strategy includes all actively employed and separated from service plan participants with a balance. Each participant is assigned to a single 
investment strategy by evaluating the criteria for each investment strategy against the participant’s fund balances and their use of investment services and 
features. This evaluation is done in a particular order and the investment strategy that ends up being assigned is the first one that has its criteria met. 

The evaluation order and criteria for each possible investment strategy is as follows:

• Managed accounts:  Assigned to any participant enrolled in an available managed account service.
• Online advice:  Assigned to any participant utilizing an available online advice service.
• Asset allocation model strategy:  Assigned to any participant enrolled in a model portfolio.
• Brokerage: Assigned to any participant utilizing an available self-directed brokerage account for any portion of their balance.
• Target-date strategy:  Assigned to any participant with greater than 95% of their balance invested in one or two target-date funds.  5% of their remaining 

balance may be invested in funds in other asset classes.
• Risk-based strategy:   Assigned to any participant with greater than 95% of their balance invested in one or two risk-based funds. 5% of their remaining 

balance may be invested in funds from other asset classes.
• Do-it-yourself strategy:  Assigned to any participant that is not classified under any of the above investment strategies.

When applicable, the number of participants and their associated total balances that are assigned to the Target-date strategy or the Risk-based strategy will not 
match the assets and participant counts reported elsewhere for the funds within the Target-date or Risk-based asset classes. This is because all fund reporting 
is based on the holdings of all participants, regardless of a participant’s assigned investment strategy. 

Net transfer 
activity by asset 
class

Net transfer activity is the net of the transfer in and transfer out financial activity for funds within each asset class. Plan level assets and outstanding loan 
balances are not included.
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Subject Description

Lifetime Income 
Score

The Lifetime Income Score is based on all actively employed and eligible participants that meet the following criteria: Date of birth on file, valid annual salary of 
at least $10,000, and assets from outside sources that are less than $5 million. The Lifetime Income Score assumes a retirement income replacement rate of 
75% of current income for all participants or a different plan-chosen replacement rate when applicable. 

Assumptions used by the Lifetime Income Score change over time so the historical results provided may be based on assumptions that are different from the 
current period. For more information please see the Lifetime Income Score Important Information and Disclosure located on the Data Library dashboard in the 
Plan Service Center. 

Participation rate The participation rate represents the ratio of participants that are actively participating in the plan compared to the total population of actively employed 
participants that are eligible to contribute to the plan. Actively participating is defined as having a regular deferral election on the recordkeeping system that is 
greater than 0%/$0. Before-tax, Roth, after-tax, and catch-up deferral elections are included.

Contribution 
rates

Contribution rates are based on all actively employed and eligible participants that have not reached their annual contribution limit and that have a deferral 
election on the recordkeeping system that is greater than 0%/$0. Before-tax, Roth, after-tax, and catch-up deferral elections are included.

The rates reflected always include percentage deferral elections. Flat dollar deferral elections are also included when a salary has been provided as a 
participant’s salary is used to convert their flat dollar deferral election to a percentage election.
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Subject Description
Investment 
strategy

Investment strategy includes all actively employed and separated from service plan participants with a balance. Each participant is assigned to a single 
investment strategy by evaluating the criteria for each investment strategy against the participant’s fund balances and their use of investment services and 
features. This evaluation is done in a particular order and the investment strategy that ends up being assigned is the first one that has its criteria met. 

The evaluation order and criteria for each possible investment strategy is as follows:

• Managed accounts:  Assigned to any participant enrolled in an available managed account service.
• Online advice:  Assigned to any participant utilizing an available online advice service.
• Asset allocation model strategy:  Assigned to any participant enrolled in a model portfolio.
• Brokerage: Assigned to any participant utilizing an available self-directed brokerage account for any portion of their balance.
• Target-date strategy:  Assigned to any participant with greater than 95% of their balance invested in one or two target-date funds.  5% of their remaining 

balance may be invested in funds in other asset classes.
• Risk-based strategy:   Assigned to any participant with greater than 95% of their balance invested in one or two risk-based funds. 5% of their remaining 

balance may be invested in funds from other asset classes.
• Do-it-yourself strategy:  Assigned to any participant that is not classified under any of the above investment strategies.

When applicable, the number of participants and their associated total balances that are assigned to the Target-date strategy or the Risk-based strategy will not 
match the assets and participant counts reported elsewhere for the funds within the Target-date or Risk-based asset classes. This is because all fund reporting 
is based on the holdings of all participants, regardless of a participant’s assigned investment strategy. 

Equity exposure A participant’s total equity exposure is the ratio of the total amount of their balance (across all investment options) that is exposed to equities, compared to 
their overall account balance. The amount that is exposed to equities for each individual investment option is calculated by multiplying the participant’s balance 
within the fund by the percentage of the fund’s underlying holdings that are in equity asset classes. The underlying asset allocation of each investment option is 
sourced from Morningstar LLC. In the event that an investment option’s asset allocation is unavailable, it is defaulted to having 50% allocated to equities. 
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Subject Description
Concentrated 
investment
extremes

The concentrated investment extremes insights presented are based on all actively employed and separated from service plan participants that have a balance 
greater than $0 and that have been classified as using the Do-it-yourself investment strategy. Concentrated investment extremes are defined as:

Equity risk:  Participants that are age 50 or older and that have 75% or more of their total balance exposed to equities.
• These participants may be inadvertently over-exposing themselves to too much equity (or market) risk, causing them to be vulnerable in market downturns 

or times of general volatility, a risk particularly harmful to those nearest retirement.

Inflation risk:  Participants of any age, that have 10% or less of their total balance exposed to equities.
• These participants may be too removed from the market. While taking on too much risk, as illustrated with the equity extreme definition, can be detrimental 

to participant outcomes, the inverse can also be true. Participants underexposed to equities (or the market more broadly) can suffer from lack of investment 
returns which would otherwise bolster their performance and account balance growth.

Advisory services Advisory services includes all active and terminated participants with a balance. It compares the participants enrolled in the managed account service or online 
advice service against the participants that are not enrolled as of the last day of the reporting period. Each participant is only included in one group.

Fund exposure by 
investment 
strategy

The calculation for an individual participant’s exposure to an investment option is: Participant’s balance in the investment option divided by the participant’s 
overall account balance. Participants without a balance in a fund are excluded when calculating the average for each fund. Average fund exposures are 
provided for the population of participants within each investment strategy to provide insights into how participants of each investment strategy are utilizing 
the investment lineup. 

Asset allocations Illustrates the total of participant balances within the different investment options and their associated asset class. Plan level assets and outstanding loan 
balances are not included. The % of total assets represents the total of participant assets within the fund divided by the total of all participant balances. The 
participant counts include all actively employed and separated from service plan participants with a balance greater than $0 in the fund.

Net transfer 
activity by asset 
class

Net transfer activity is the net of the transfer in and transfer out financial activity for funds within each asset class. Plan level assets and outstanding loan 
balances are not included.
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Subject Description of terms
Plan 
insights:
Plan detail

• Median Lifetime Income Score:  Refer to the Lifetime Income Score subject.
• Contribution rates:  Refer to the contribution rates subject.
• Participation rate:  Refer to the participation rate subject.
• Participant assets:  Total of all participant balances. It does not include plan level assets or outstanding loan balances.
• Loan balance:  Total amount of all active loans with an outstanding loan balance at month-end.
• Plan level assets:   Total amount of plan assets which may include forfeitures, unallocated plan assets, and a plan expense account. 

Plan 
insights:
Participant 
detail

• Eligible participants: Number of actively employed participants that are eligible to contribute to the plan.
• Eligible individuals not participating:  Number of actively employed and eligible participants that do not have a deferral election on file that is greater than 0%/$0. 
• Participants contributing 10% or less:  Number of actively employed and eligible participants that have a deferral election on file that is greater than 0% and less than 

11%. Refer to the contribution rates subject for details about how flat dollar deferral elections are handled.
• Participants with a balance:  Number of all the participants that have a balance >$0.
• Average account balance:  Average total balance of all the participants with a balance >$0.
• Participants with loans:  Percent of all the participants with a balance >$0 that have at least 1 active loan with an outstanding balance >$0.
• Participant email addresses captured:  Percent of all the participants with a balance >$0 and an email address on file.
• Participants without an email address:   Number of all the participants with a balance >$0 and no email address on file.
• Terminated participants with a balance <$5,000:  Number of separated from service participants that have an account balance that is less than $5,000.
• Terminated participants with a balance <$1,000:  Number of separated from service participants that have an account balance that is less than $1,000.

Plan 
insights:
Investment 
detail

• Investment options:  Total number of investment options offered in the plan.
• Average funds utilized:  Average of the total number of funds that each participant has a balance in. It is based on all the participants with a balance $>0. 
• Participants using advisory services:  Percent of all the participants with a balance >$0 that are using an available managed account service or online advice service.
• Participants using Target-date strategy:  Percent of all the participants with a balance >$0 that have been classified as using the Target-date investment strategy.
• Participants using Risk-based strategy:  Percent of all the participants with a balance >$0 that have been classified as using the Risk-based investment strategy.
• Participants using asset allocation model strategy:  Percent of all the participants with a balance >$0 that have been classified as using the asset allocation model 

investment strategy.
• Participants using Do-it-yourself strategy:  Percent of all the participants with a balance >$0 that have been classified as using the Do-it-yourself investment strategy.
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Subject Description of terms
About your 
population
Getting 
started

• Eligible participants with a balance-  Based on all actively employed participants that are eligible to contribute to the plan; the percent that have a balance >$0.
• Participants with a phone number or email address-  Based on all participants that have a balance >$0; the percent that have a work email, personal email, mobile 

phone, home phone, or international phone number on file.
• With a registered online account-  Based on all participants that have a balance >$0; the percent that have registered online
• With a beneficiary on file1-  Based on all participants that have a balance >$0; the percent that have a beneficiary on file. This is only provided for plans where we are 

the beneficiary recordkeeper.

About your 
population
Saving & 
investing

• Increased their deferral election in the past year1- Based on all the actively employed and eligible participants with a regular deferral election on the recordkeeping 
system that is greater than 0%/$0; the percent whose current deferral election is higher than their initial deferral election from the past 12 months that was greater 
than 0%/$0. This includes participant initiated and auto escalation increases. Participants that switched from percentage elections to flat dollar elections or vice versa 
are excluded from the evaluation.

• Using guided investment strategies-  Based on all participants that have a balance >$0; the percent using any of the following investment strategies:
• Managed accounts
• Online advice
• Target-date strategy
• Risk-based strategy
• Asset allocation model

• Enrolled in managed accounts1-  Based on all participants that have a balance >$0; the percent that enrolled in the managed account service. This is only provided for 
plans that offer managed accounts.

• Actively personalized their managed account profile1-  Based on all participants that have a balance >$0 and that are enrolled in the managed account service; the 
percent that have actively engaged in personalizing their managed account profile. This is only provided for plans that offer managed accounts.

About your 
population
Planning & 
optimizing

• Engaged with the website, app, or rep within the past year1-  Based on all actively employed participants that have a balance >$0; the percent that have engaged 
digitally or by phone in the past 12 months. This is only provided for plans that have had a balance for the past 12 consecutive months.

• Have set up their personal dashboard1-  Based on all participants that have a balance >$0 and that are registered online; the percent that have added either assets or 
liabilities to their dashboard. This is only provided for plans that allow account aggregation.

• Consolidated assets within your plan1-  Based on all participants that have a balance >$0; the percent that have a balance held in a separate money source that is 
designated for holding assets from incoming rollovers. This is only provided for plans that allow outside retirement accounts to be rolled into the plan.
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Subject Description of terms
Participant 
activity
Getting 
started

• New participants with a balance-  The number of participants that started the period with a $0 balance and then later had a balance greater than $0 at any month-
end during the period

• Added or updated phone number or email address-  Based on all participants that had a balance >$0 at any month-end during the period; the number that had a 
different phone number or email address at the end of the period compared to what they had at the beginning of the period.

• Registered their online account-  The number of participants that registered online during the period
• Added or updated their beneficiary1-  The number of participants that either added or last updated their beneficiary during the period. This is only provided for 

plans where we are the beneficiary recordkeeper.

Participant 
activity
Saving & 
investing

• Increased their deferral election1- Based on all participants that had a regular deferral election on the recordkeeping system that was greater than 0%/$0 at any 
month-end during the period; the number whose ending deferral election was greater than their initial deferral election during the period that was greater than 
0%/$0. This includes participant initiated and auto escalation increases. Participants that switched from percentage elections to flat dollar elections or vice versa are 
not counted. This is only provided for plans where we have deferral elections on file.

• Moved to using guided investment strategies-  Based on all participants that had a balance >$0 at any month-end during the period; the number that started the 
period using the Do-it-yourself or Brokerage investment strategies and then ended the period using any of the other guided investment strategies.

• Enrolled in managed accounts1-  The number of participants that proactively enrolled in the managed account service during the period. This is only provided for 
plans that offer managed accounts.

• Personalized a new category on their managed account profile1- The number of managed account participants that actively engaged in personalizing a new 
category within their managed account profile for the first time during the period. This is only provided for plans that offer managed accounts.

Participant 
activity
Planning & 
optimizing

• Engaged with the website, app, or rep1-  Based on all participants that were actively employed with a balance >$0 at any month-end during the period; the number 
that engaged digitally or by phone during the period. This is only provided for plans that have had a balance for the past 12 consecutive months.

• Set up their personal dashboard1-  The number of participants that had either assets or liabilities added to their dashboard for the first time during the period. This 
is only provided for plans that allow account aggregation.

• Consolidated assets within your plan1-  The number of participants that had a deposit go into a separate money source that is designated for holding assets from 
incoming rollovers. This is only provided for plans that allow outside retirement accounts to be rolled into the plan.
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Disclosures
As part of providing products and services to retirement plans Empower personnel may provide information to plan representatives about available investment or pricing options. In 

providing this information, Empower is not undertaking to provide impartial investment advice, or to give advice in a fiduciary capacity regarding any transactions. Plan fiduciaries are 

responsible for the selection and monitoring of the Plan’s investment options and for determining the reasonableness of all Plan fees and expenses.

Information concerning investment or pricing options we may provide is intended to provide you with resources for your consideration as a convenience and is not intended to be 

exhaustive or prescriptive for your Plan and its specific circumstances.  Plan fiduciaries are not required to utilize any of the options referenced in any of our communications to you.

Empower may benefit from advisory and other fees paid to it or its affiliates for managing, selling, or settling of the Empower products or third-party investment products or securities 

offered by Empower or its affiliates. Investment vehicles you select which are sponsored or managed by an Empower affiliate may generate more revenue for Empower enterprise 

and/or Empower representatives than non-proprietary investment vehicles.
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