REGULAR MEETING - DEFINED CONTRIBUTION
AGENDA
MAY 13, 2026, 6:45 PM
ZOOM AND ROOM 220

To allow public access, anyone may access a meeting by telephone and/or Zoom, or a recording in the City of
Norwalk YouTube channel. Specific instructions and links can be found at norwalkct.gov/meetings.

Members of the public may call in to participate. Callers will not be able to see the meeting
participants. All participants will be muted upon entering the meeting. To speak, dial *9 on the phone
and you will be called on by the host of the meeting during the public comment section. All speakers

\. must state their name and address. Comments must be on a topic on the agenda, and are limited to
three minutes. Anyone disrupting the orderly conduct of the meeting, including by using threatening,
hateful, or sexually-explicit language, will be removed. Please find the information using the link
above.

Members of the public who wish to provide "live comments" may also use the Zoom meeting platform.
All participants will be muted upon entering the meeting. To speak, click the “raise your hand indicator’
a%, and you will be called by the host of the meeting during the public comment section. All speakers must
U state their name and address. Comments must be on a topic on the agenda, and are limited to three
minutes. Anyone disrupting the orderly conduct of the meeting, including by using threatening, hateful,
or sexually-explicit language, will be removed. Please find the information using the link above.

Members of the public who wish to provide public comment are encouraged to submit those via email

. in advance of the meeting. For these comments to be included into the record, they must be submitted

“—9 by 12:00 p.m. the day of the meeting. Please email Sharon Torres at Sharon.Torres@norwalkct.gov
with the subject line “Public Comment” to provide written public comment prior to the meeting.

I CALL TO ORDER

Il ROLL CALL
. ACCEPTANCE OF MINUTES

A. Regular Meeting: March 11, 2026
IV. PUBLIC PARTICIPATION

V. REPORTS
A. Empower Recordkeeper Presentation

VL. ADJOURNMENT
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CITY OF NORWALK
DEFINED CONTRIBUTION
REGULAR MEETING
MARCH 11, 2026
ZOOM AND ROOM 220

To allow public access, anyone may access a meeting by telephone and/or Zoom, or a
recording in the City of Norwalk YouTube channel. Specific instructions and links can be found

at norwalkct.gov/meetings.

Members of the public may call in to participate. Callers will not be able to see the meeting
participants. All participants will be muted upon entering the meeting. To speak, dial *9 on the
phone and you will be called on by the host of the meeting during the public comment section.
All speakers must state their name and address. Comments must be on a topic on the agenda,
and are limited to three minutes. Anyone disrupting the orderly conduct of the meeting,
including by using threatening, hateful, or sexually-explicit language, will be removed. Please
find the information using the link above.

Members of the public who wish to provide "live comments" may also use the Zoom meeting
platform. All participants will be muted upon entering the meeting. To speak, click the “raise
your hand indicator” and you will be called by the host of the meeting during the public
comment section. All speakers must state their name and address. Comments must be on a
topic on the agenda, and are limited to three minutes. Anyone disrupting the orderly conduct of
the meeting, including by using threatening, hateful, or sexually-explicit language, will be
removed. Please find the information using the link above.

Members of the public who wish to provide public comment are encouraged to submit those via
email in advance of the meeting. For these comments to be included into the record, they must
be submitted by 12:00 p.m. the day of the meeting. Please email Sharon Torres at
Sharon.Torres@norwalkct.gov with the subject line "Public Comment” to provide written public
comment prior to the meeting.

|. CALL TO ORDER

Chair Nash called the meeting to order at 7:13p.m.

Il. ROLL CALL

Chair Nash called the Roll: Frank Nash, James Hendrickson, Charles Pirro, David
Pramer, Robert Raleigh

At Roll Call there were five (§) Committee members present, constituting a quorum.
Richard Baskin and Jared Schmitt were absent.

ATTENDANCE: Frank Nash, James Hendrickson, Charles Pirro, David Pramer, Robert
Raleigh
STAFF: Chitsamay Lam, Comptroller

City of Norwalk
Defined Contribution
Regular Meeting
March 11, 2026
Zoom and Room 220
Page 1
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OTHERS: Britt Murdoch, Callan; Kevin Schmidt, Callan; Eileen Romeo, Jeb Bent,
Capital Group; Adam Waclawsky, Capital Group

Ill. ACCEPTANCE OF MINUTES

A. REGULAR MEETING: JANUARY 14, 2026

There were no changes, deletions, or omissions to the minutes as presented.

**MR. HENDRICKSON MOVED THE ITEM
*MR. PIRRO SECONDED
*MOTION PASSED UNANIMOUSLY

{V. PUBLIC PARTICIPATION

There was no public participation. Chair Nash closed public participation at 7:13p.m.

V. REPORTS

A. CAPGROUP TDF PRESENTATION

Adam Waclawsky of Capital Group introduced their company. He turned the
presentation over to Jeb Bent. Mr. Bent began the presentation. He went through his
slides while engaging the Board. He explained their portfolio process. He discussed the
glide path process, the considerations of participants, and the frequency of rebalancing
and allocations throughout the glide path. They discussed inflation and its impact. He
went over calendar year 2025. He talked about the modifications they made and
answered all questions the Board had.

B. PERFORMANCE REVIEW

Mr. Schmidt reported on the performance review. He reminded the Board of the
government shutdown and the effects it had, but the risk assets still maintained their
upward trajectory. US international equities were both up, quarter to date, and fixed
income was also up. Mr. Schmidt went through the report with the board.

C. |PS REVIEW

Mr. Schmidt reported on the IPS Review. On page 4, under the section investment
managers, they added language talking about the type of vehicles the plan is able to
invest in. Most notably, per legal's request was making sure they have information that
they are eligible for collective investment trusts.

City of Norwalk
Defined Contribution
Regular Meeting
March 11, 2026
Zoom and Room 220
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**MR. HENDRICKSON MOVED TO ACCEPT THE CHANGES AS PROPOSED TO
THE BOARD

**MR. PIRRO SECONDED

*MOTION PASSED UNANIMOUSLY

Vi. ADJOURNMENT

Mr. Pirro moved to adjourn.

Mr. Raleigh seconded.

Motion passed unanimously.

The meeting was adjourned at 8:06p.m.

City of Norwalk
Defined Contribution
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EMPOWER

Plan performance insights

City of Norwalk Aggregate PPl 100040-01
100040-02

As of 3/31/2026
Multiple plan summary

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.
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Introduction

This Plan Performance Insights report provides directional insights into your plan by presenting key measures of plan health along with overviews of
participant activity. The below are important background details to understand as you review this report.

How we capture data

Every month a comprehensive month-end “snapshot” of your plan’s data is taken. The snapshot is a point-in-time capture of what is on
the recordkeeping systems at the time that it is taken. Each month-end snapshot is then saved and stored so that it can be used to
lL_”n, report on your plan’s activity and performance over time.

These snapshots do not change after they are taken. Therefore, they may not reconcile with other reporting that accounts for
adjustments or corrections applied after the snapshot was taken.

Data quality is key

_@_ Good data drives good analytics. Several topics and metrics in this report rely on participant data that is provided by the plan sponsor or
those who work on behalf of the plan. Providing and maintaining high quality data for your entire participant population ensures the

accuracy of the insights presented.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 2
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Assets and participants

Participant assets

$93,379,340

Trending

__._

6/30/2025 9/30/2025 12/31/2025 3/31/2026
$84.9M $90.7M $944M $93.4M

Plan-level assets $313,224

Total assets $93,692,563

Participants with a balance

1,195

Trending

_.

6/30/2025 9/30/2025 12/31/2025 3/31/2026
1,173 1,181 1,187 1,195

Active participants with a balance 1,088

Separated from service 107
participants with a balance

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

As of 3/31/2026

Overview

The assets and participant
counts presented are
effective as of period end.
The assets do not reflect
any adjustments,
dividends, corrections, or
similar that are processed
after period end.




Executive summary

&

Allocations by category

Bond

Cash

Equity

Target Date 68.7%

0% 50% 100%

|_> _The largest fund cc_'ategory by participanF assets
is Target Date which has $64,127,657 invested.

Lp The smallest fund category by participant assets
is Cash which has $2,169,045 invested.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER

Investment strategy utilization

Do it for me

Help me do it

Do it myself

0% 20% 40% ©60% 80% 100%

% of

Investment strategy Participants

As of 3/31/2026

Average balance

$78,142

Trending

- o

M My Total Retirement 8.9%
W Target-date strategy 79.0%
=l Do-it-yourself strategy 12.1%

The investment strategy utilization is based
on a total of 1,195 participants with a
balance across 2 plans included in this
report

, LLC. ALL RIGHTS RESERVED.

6/30/2025 9/30/2025  12/31/2025  3/31/2026
$72,405 $76,773 $79,495 $78,142

The average account balance is based on a total
of 1,195 participants with a balance greater than
30 across 2 plans included in this report.

4
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Account registration and protection

As of 3/31/2026

The insights below are based on all participants with a balance, regardless of their eligibility and employment status. The account registration and login activity is

inclusive of both the website and the mobile app.

Percent of registered accounts

825 out of 1,088 active
participants

76% B »

83 out of 107 separated
from service participants

Trending

73% 73% 75% 76%

6/30/2025 9/30/2025  12/31/2025  3/31/2026

'Phone and email considers mobile and home phone, international phone numbers, and work and personal email

Participants missing contact information

Participants with missing contact
information by registration status

Registered Not registered

participants participants

I No phone and 1
e no email’ (0.1%)
. 27
No personal email
(3.0%)
No work email 73
(8.0%)
No mobile phone 15
(1.7%)
No home phone 146
(16.1%)

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

25
(8.7%)

252
(87.8%)

64
(22.3%)

269
(93.7%)

57
(19.9%)

Login activity

Most recent login

! Never logged in
Within past month
1-6 months ago
7-12 months ago

More than 12 months ago

Participants with a
balance

287
(24.0%)

269
(22.5%)

221
(18.5%)

210
(17.6%)

208
(17.4%)

5
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Cash flow

Year-to-date participant activity summary’

o+

Total contributions

$2,389,068

Impact on balances

4/1/2025 - 6/30/2025

=

Disbursements

-$1,236,460

7/1/2025 - 9/30/2025

10/1/2025 - 12/31/2025

=

Net Activity

$1,152,607

1/1/2026 - 3/31/2026

Beginning balance $76,414,413 $84,931,269 $90,668,784 $94,360,568
Contributions $2,319,858 $1,803,300 $2,208,580 $2,389,068
Disbursements -$764,568 -$530,905 -$916,640 -$1,236,460
Fees? -$30,977 -$31,316 -$32,260 -$32,857
Loans issued $0 $0 $0 $0
Loan payments $0 $0 $0 $0
Other? $0 $0 $0 $0
Change in value $6,992,542 $4,496,436 $2,432,104 -$2,100,979
Ending Balance $84,931,269 $90,668,784 $94,360,568 $93,379,340

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

As of 3/31/2026

Overview

Cash flow illustrates the inflows
and outflows of dollars from
participant accounts along with
the impact that those flows have
on participant balances. All
actively employed and separated
from service participants are
included.

'"The year-to-date period begins
when the plan is loaded onto the
recordkeeping system. Therefore,
the year-to-date period may not
include all months for plans that
were recently added.

’Fees may include but are not
limited to: transactional and plan
administrative fees.

30ther includes 'Transfer In',
‘Transfer Out’, 'Adjustments’

6
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Participation rate

Participation rate

The participation rate is based
on 1,508 eligible participants
across 2 plans included in this
report

61%

o 922 eligible participants have a contribution election on

file that is greater than 0% or $0

586 eligible participants are not participating

100% 89Y%
75%
90%
25%
0%

6/30/2025

Overview of those who are not participating

» 513 have never participated and are without a balance

» 56 have never participated but have a balance

» 17 have participated previously but are not currently
participating in this plan

Participation rate trending

959% 60% 61%
9/30/2025 12/31/2025 3/31/2026

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

As of 3/31/2026

Overview

The participation rate represents
the ratio of participants that are
actively participating in the plan
compared to the total population
of actively employed participants
that are eligible to contribute.
Actively participating is defined
as having a regular deferral
election on the recordkeeping
system that is greater than
0%/$0.

Did you know?

You can use the plan analytics
section of the Data Library on
the Plan Service Center to
identify groups of participants,
including those not participating,
for targeted education efforts.

Page 11 of 115



Contribution rate

As of 3/31/2026
T ——— e ———— Overview
Contribution rate Distribution of contribution rates The contribution rates presented
(Rounded to whole percentages) are based on all actively
The average contribution rate is based emp.lc?yed and eligible
Average on 922 eligible participants that have a za;tluplanlts that havia regular
5 50/ contribution election on file that is ) c e;;i © eFrt]lon otn tneth ‘i
* 0 greater than 0%. This is based on 2 — e — e — =e0 espl gosys © b
plans included in this report. 1% 2% 3% 4% S% 6% /% 8% 5% 10% 11%+ greater than 0%/%0.
B 17.2% (157) of participants are contributing over 5% Percentage deferral elections are
.. — always included. Flat dollar
0 V)

. 7.8% (71) of participants are contributing over 10% deferral elections are included
when a salary has been provided
as a participant’s salary is used
to convert their flat dollar

Number of participants by contribution rate over time deferral election to a percentage
election.
1% 2% 3% 4% 5% 6% 7% 8% 9% 10% 11%+

3/31/2026 42 40 45 32 597 24 22 11 14 15 71 .
Did you know?

12/31/2025 34 28 43 32 593 22 19 13 12 14 85 The Empower Personal
Dashboard models the impact of

9/30/2025 31 28 38 27 597 20 18 9 17 12 83 contribution changes to future
savings and today's paycheck.

6/30/2025 28 32 29 24 597 28 17 12 8 15 91

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 8
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Contribution activity

The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include

rollovers, transfers, and other miscellaneous contributions.

Total contributions at-a-glance’

Participant
before-tax
o Year to date $1,369,554
€ Rolling 12 months $5,398,203

Total contribution amounts by month

$1,000,000
$800,000
$600,000
$400,000

$200,000
$0

$g08.1K  V879.8K

$632.0K

Apr 2025 May 2025 Jun 2025

. Participant before-tax

Participant
Roth

$132,748

$494,926

$597.9K  ¢546.1K

Jul 2025 Aug 2025

. Participant Roth

Employer

$533,748

$2,106,022

$931.6K
$659.4K

Sep 2025 Oct 2025

. Employer

$605.2K

Nov 2025

As of 3/31/2026

Other Total
$353,017 $2,389,068
$721,654 $8,720,806

$987.2K
$671.7K $705.7K $696.2K

Dec 2025 Jan 2026

. Other

Feb 2026 Mar 2026

'The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.
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As of 3/31/2026

Contribution activity

The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include
rollovers, transfers, and other miscellaneous contributions.

Participant Participant

Employer Other Total’
before-tax Roth pioy
: Amount $407,441 $34,206 $144,522 $45,784 $631,953
April 2025 .
# of participants 789 66 501 2 833
Amount $551,322 $45,279 $211,491 $808,093
May 2025 .
# of participants 782 67 496 827
Amount $404,826 $35,020 $140,895 $299,071 $879,812
June 2025 .
# of participants 783 66 497 2 827
July 2025 Amount $435,279 $42,574 $119,232 $773 $597,859
y # of participants 645 66 361 2 691
Amount $385,363 $37,340 $123,382 $546,085
August 2025
g # of participants 644 66 360 689
Amount $406,488 $29,795 $223,073 $659,356
September 2025 . ' ’ ' '
P # of participants 780 66 498 825
Amount $601,202 $57,159 $250,244 $23,008 $931,613
October 2025
# of participants 780 67/ 497 2 825
November 2025 Amount $396,980 $37,924 $170,336 $605,240
# of participants 773 70 493 822
December 2025 Amount $439,746 $42,883 $189,098 $671,727
# of participants 769 71 490 818
January 2026 Amount $463,910 $44,838 $186,700 $10,216 $705,664
y # of participants 791 /8 504 4 848
February 2026 Amount $472,958 $46,039 $177,191 $696,188
Yy # of participants 786 83 496 844
Amount $432,686 $41,872 $169,857 $342,801 $987,216
March 2026 o
# of participants 784 81 494 1 838

'"Total participants are the total number of unique participants across sources

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 10
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Distribution activity As of 3/31/2026

The distribution activity details below show the activity for all actively employed and separated from service participants

Distribution activity at-a-glance’

Separation of

service RMD Hardship QDRO Death Other Total
Amount $966.5K $29.5K $5.7K $232.1K $2.7K $0 $1.2M
o Year to date ,
Transactions 40 6 1 7 3 0 57
Amount $2.9M $58.7K $77.1K $232.1K $151.7K $70.3K $3.4M
o Rolling 12 months ,
Transactions 136 16 6 9 15 5 187

Total distribution amounts by month

$800,000 $668.5K
$600,000 $551.1K

$394.7K

$400,000 $389.2K

$254.0K $249.7K

$292.9K
$115.9K $125.9K $1 55.4K

$200,000 $178.7K
$72 7K
30 — -

Apr 2025 May 2025 Jun 2025 Jul 2025 Aug 2025 Sep 2025 Oct 2025 NOV 2025 Dec 2025 Jan 2026 Feb 2026 Mar 2026

B Separation of service ® Hardship QDRO
® RMD B Death Other

'The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 11
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Distribution activity

The monthly distribution activity shows the total amount and number of transactions for each distribution reason. All actively employed and separated from service participants are

included.

April 2025

May 2025

June 2025

July 2025

August 2025

September 2025

October 2025

November 2025

December 2025

January 2026

February 2026

March 2026

Total

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER,

Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions

Separation of service

$250,259
13
$258,508
9
$16,950
6
$122,121
8
$245,393
15
$135,996
12
$532,660
12
$61,398
8
$268,957
13
$254,709
12
$66,571
11
$645,255
17

$2,858,778

136

RMD
$2,945

$2,365

$3,453

$4,820
1
$2,365
1
$13,274
2
$2,035
1
$5,129
1
$22,335
4
$58,719
16

LLC. ALL RIGHTS RESERVED.

QDRO

$0

$131,596
2

$100,458
5

$232,053
9

Other

$53,826
1
$2,913
1

$12,724
1

$830

$70,293
S

Hardship

$35,837
2

$18,519

1

$8,054

$8,956

$5,687

$77,053
6

As of 3/31/2026

Death
$791

1
$133,835
3
$9,252
2
$832
1
$833
1
$846
1
$864
1
$866
1
$873
1
$883
1
$896
1
$907
1
$151,677
15

12
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Investment strategy utilization

000

VUL

Participants by strategy

Do it for me

Help me do it

Do it myself

SE

Participant assets by strategy

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Investment strategy % of participants # of participants
0 My Total Retirement 8.9% 106
W Target-date strategy 79.0% 944
" Do-it-yourself strategy 12.1% 145

Do it for me

Help me do it

Do it myself

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Investment strategy % of assets Assets Average balance

0 My Total Retirement 8.0% $7,508,148 $70,832
W Target-date strategy 61.9% $57,835,286 $61,266
" Do-it-yourself strategy 30.0% $28,035,905 $193,351

Target-date strategy is the investment strategy utilized by the most participants with 79.0% of participants using this strategy.

However, this strategy holds a smaller share of assets with only 61.9% of assets.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

As of 3/31/2026

Overview

The investment strategy
utilization is based on all
participants that have a balance
greater than $0. Each participant
is assigned a single investment
strategy to provide insights on
how investment options,
features, and services are being
utilized.

When a participant is assigned a
strategy, 100% of their balance is
grouped within that strategy
even if they have a diverse
investment mix. Additionally,
each participants’ strategy is
reevaluated and assigned every
month so a participant may
move in and out of the different
strategies from month to month.

For the full list of investment
strategies and their definitions,
please refer to the glossary.

13
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Investment strategy utilization

Investment strategy utilization by employment status

Active participants

Investment strategy # of participants % of participants

My Total Retirement 100 8.4%
Target-date strategy 858 71.8%
Do-it-yourself strategy 130 10.9%

Separated from service participants

Investment strategy # of participants % of participants

My Total Retirement 6 0.5%
Target-date strategy 86 1.2%
Do-it-yourself strategy 15 1.3%

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Assets

$7,174,339

$50,748,240

$26,262,396

Assets

$333,809

$7,087,047

$1,773,510

% of assets

1.7%

94.3%

28.1%

% of assets

0.4%

7.6%

1.9%

Average balance

$71,743

$59,147

$202,018

Average balance

$55,635

$82,408

$118,234

As of 3/31/2026

Overview

The investment strategy
utilization is based on all
participants that have a balance
greater than $0. Each participant
is assigned a single investment
strategy to provide insights on
how investment options,
features, and services are being
utilized.

When a participant is assigned a
strategy, 100% of their balance is
grouped within that strategy
even if they have a diverse
investment mix. Additionally,
each participants’ strategy is
reevaluated and assigned every
month so a participant may
move in and out of the different
strategies from month to month.

For the full list of investment
strategies and their definitions,
please refer to the glossary.

14
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Participant balances As of 3/31/2026

Distribution of account balances by employment status Overview

This breakdown of participants

40% —38.-2% by account balance tier and

employment status is based on

all participants that have a

balance greater than $0. In the

event that a participant's

employment status has not been
18.0% provided, they are excluded
from this breakdown.

30%

20%

10% 9.5% 0 ;
) 5.1% 7.4% 4.5 599 When applicable, any
3.8% 1 90 . , = /0 2 49, - . outstanding loan amounts are
I 1.2% LEVEY A Lo% M o2 pmmm 03% 0.9%  notincluded as part of

$0 - $25K $25K - $50K $50K - $75K $75K - $1 00K $100K - $150K $150K - $200K $200K = $250K Over $250K participant’s account ba|ance.
Active 456 215 114 61 88 54 29 71
Separated from
service 45 14 11 8 12 2 4 11
Total 201 229 125 69 100 o6 33 82
m Active m Separated from service

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 15
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Asset allocation by asset class As of 3/31/2026

Below is a breakdown of participant assets by fund category and asset class. When applicable, any outstanding loan amounts are not included as part of a participant’s account
balance.

Target Date

$70M $64.1M

$60M

$50M

$40M

$30M

$20M

$10M

$0M $2.5M $2.2M $4.0M $932.0K $1.8M
Bond Stable Value International Large Cap Mid Cap Small Cap Asset Allocation

Participant
assets $2,504,320 $2,169,045 $4,041,303 $17,756,949 $932,003 $1,848,054 $64,127,657
% of
participant 2.7% 2.3% 4.3% 19.0% 1.0% 2.0% 68.7%
assets

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 16
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Net transfer activity by asset class As of 3/31/2026

The below shows participant transfer activity in and out of each asset class for a rolling 12 month period.

Target Date

$2M
$1M
$OM ] - - - - - I I
-$1M
-$2M
Bond Stable Value International Large Cap Mid Cap Small Cap Asset Allocation
Transfersin $630,537 $768,059 $666,687 $1,696,831 $122,573 $167,167 $1,873,354
lLat”Sfers $392,225 $271,234 $309,291 $1,698,904 $118,843 $376,284 $2,758,430
Net
$238,312 $496,825 $357,396 -$2,073 $3,730 -$209,117 -$885,076
transfers
m Transfersin  ® Transfers out m Positive net transfers  ® Negative net transfers

'The rolling 12 month period begins when the plan is loaded onto the recordkeeping system. Therefore, the period may be less than indicated for plans that were recently added.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 17
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Plan insights

Insights for each of the plans included in this report are presented below

Participants with a

Plan # Plan name Participant assets balance
100040-01  City of Norwalk Eligible 457(b) Deferred Compensation PlI.. $64,250,908 468
100040-02  City of Norwalk 401(a) Money Purchase Plan $29,128,431 727

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Average balance
$137,288

$40,067

As of 3/31/2026

Separated from service
participants with a Separated from service Separated from service

balance participants <$7,000 participants <$1,000
29 6 2
48 14 )

18
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Plan insights

Insights for each of the plans included in this report are presented below

Managed account

Plan # Plan name Investment options Average funds utilized participants
100040-01  City of Norwalk Eligible 457(b) Deferred Compensation PI.. 23 3 77
100040-02  City of Norwalk 401(a) Money Purchase Plan 23 2 29

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Target-date strategy
participants

283
661

As of 3/31/2026

Do-it-yourself strategy
participants

108
37

19
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Plan insights

Insights for each of the plans included in this report are presented below

Average contribution
Plan # Plan name Eligible participants Participation rate rate

100040-01  City of Norwalk Eligible 457(b) Deferred Compensation Plan 930 37.0% 6.1%

100040-02  City of Norwalk 401(a) Money Purchase Plan 578 100.0% 5.1%

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Average before-tax
contribution rate

6.3%
9.8%

As of 3/31/2026

Average Roth Median Lifetime Income

contribution rate
3.7%

Score
59.2%

76.8%

20
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EMPOWER

Plan performance insights

City of Norwalk Eligible 457(b) Deferred
Compensation Plan

As of 3/31/2026
100040-01

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.




Data quality review

The data elements below are used when calculating some of your plan’s analytics. Reviewing these for accuracy and completeness will help you gauge the quality of the insights being
provided for the topics mentioned. When we have not been provided with the data needed for an insight’s calculation, it may be excluded from this report.

Number of
eligible participants

Your plan has

930

participants listed as
eligible to participate

o Want to see the participant data?

Download the participant data report from
the Data Library section of the Plan
Service Center. First click the "Details” link
for any of the plan statistics and then click
the "Download" link.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Have a valid
age provided

Have a
deferral
election on

file

Have a plan
provided

salary

100%

of eligibles

37%

of eligibles

95%

of eligibles

A valid date of birth is required for
Lifetime Income Score

Deferral elections are required for:

* Participation rate
« Contribution rates

These insights are removed when there is
no payroll activity

Salary is required for Lifetime
Income Score

Participants may supply their own salary
on the participant website

As of 3/31/2026

A valid date birth is also
needed for plan compliance

Deferral elections also help
improve Lifetime Income
Score calculations

A plan-provided salary is
required for contribution
rates when participants

elect flat-dollar deferrals

100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

22
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Assets and participants

Participant assets

$64,250,908

Trending

-

6/30/2025 9/30/2025 12/31/2025 3/31/2026
$58.8M $62.7M $65.0M $64.3M

Plan-level assets $1,997

Total assets $64,252,905

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Participants with a balance

468

Trending

o

6/30/2025 9/30/2025 12/31/2025 3/31/2026
447 449 460 468

Active participants with a balance 409

Separated from service
. . 59
participants with a balance

As of 3/31/2026

Overview

The assets and participant
counts presented are
effective as of period end.
The assets do not reflect
any adjustments,
dividends, corrections, or
similar that are processed
after period end.

100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan




Executive summary

&

Average balance

$137,288

Benchmark Top 10%

$90,386 $166,695

$137,288 is the average account balance for all
participants that have a balance as of month
end. This is above the benchmark by $46,902
and is below the top 10% of peers by $29,407.

Trending

6/30/2025  9/30/2025 12/31/2025 3/31/2026
$131,498 $139,555 $141,208  $137,288

Investment strategy utilization

Do it for me
Help me do it

Do it myself

G
Allocations by asset class

As of 3/31/2026

Asset Allocation

Bond

0% 20% 40% 60% 80% 100%

Target-date strategy is the investment strategy
utilized by the most participants with 60.5% of
participants classified as using this strategy.

Investment strategy % of Participants

International

Large Cap

Mid Cap ‘1.4%
Small Cap |2.1 %
Stable Value I3.2%

M My Total Retirement 16.5%
B Target-date strategy 60.5%
" Do-it-yourself strategy 23.1%

Asset Allocation holds the largest share of
participant assets. $38,891,950 is invested in
Asset Allocation which represents 60.5% of
participant assets.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-01 City of Norwalk E|igib|e 457(b) Deferred Compensation Plan
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Executive summary

)

Participation rate

37%

Benchmark Top 10%
60% 90%

37% of eligible participants have a
contribution election on file that is greater
than 0% or $0. This is below the benchmark by
23% and is below the top 10% of peers by
53%.

Trending

\ .

6/30/2025 9/30/2025 12/31/2025 3/31/2026
74% 33% 35% 37%

O

A

Contribution rate

6.1%

Benchmark Top 10%
7.3% 12.1%

6.1% is the average contribution rate for
participants that have a contribution rate set
up as of month end. This is below the
benchmark by 1.2% and is below the top 10%
of peers by 6.0%.

Trending

.- — *—

6/30/2025 9/30/2025 12/31/2025 3/31/2026
7.6% 71.2% 71.2% 6.1%

As of 3/31/2026

O

A

Contributing over 10%

19.5%

Benchmark Top 10%
16.6% 30.5%

19.5% of participants are contributing over
10%. This is above the benchmark by 2.9%
and is below the top 10% of peers by 11.0%.
This is based on the population of participants
that have a contribution rate set up as of
month end.

Trending

- —

6/30/2025 9/30/2025 12/31/2025 3/31/2026
28.3% 25.7% 24.9% 19.5%

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-01 City of Norwalk E|igib|e 457(b) Deferred Compensation Plan
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Account registration and protection

As of 3/31/2026

The insights below are based on all participants with a balance, regardless of their eligibility and employment status. The account registration and login activity is

inclusive of both the website and the mobile app.

Percent of registered accounts

Participants missing contact information

Participants with missing contact

381 out of 409 active information by registration status
participants
91 OA) ) Registered Not registered
Hicipant ricipant
47 out of 89 separated from parficipants participants
service participants | No phone and no 0 8
= email (0.0%) (20.0%)
: 8 31
Trending No personal email (1.9%) (77.5%)
90% 91% 91% 91% : 39 23
o o No work email (9.1%) (57.5%)
: 2 37
l l l l N . -
72 13
No home phone (16.8%) (32.5%)

6/30/2025 9/30/2025 12/31/2025 3/31/2026

'Phone and email considers mobile and home phone, international phone numbers, and work and personal email
FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Login activity

Most recent login

Participants with a

balance
! Never logged in (8450%)
Within past month (4§218%)
1-6 months ago (22}??2;6)
7-12 months ago (5.287%)
More than 12 months ago (1 fg%)

100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan
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Cash flow

Year-to-date participant activity summary*

o+

Total contributions

$1,366,307

Impact on balances

4/1/2025 - 6/30/2025

=

Disbursements

-$667,641

71112025 - 9/30/2025

10/1/2025 - 12/31/2025

=

Net Activity

$698,666

1/1/2026 - 3/31/2026

Beginning balance $53,590,580 $58.,779.,734 $62.660,266 $64.,955.506
Contributions $1,019,219 $894,006 $1,022,828 $1,366,307
Disbursements -$448.127 -$109,689 -$339,499 -$667.,641
Fees? -$14,653 -$14,896 -$15,644 -$16,221
Loans issued $0 $0 $0 $0
Loan payments $0 $0 $0 $0
Other? $0 $0 $0 $0
Change in value $4.632,715 $3,111,111 $1,627,556 -$1,387,042
Ending Balance $58,779,734 $62,660,266 $64,955,506 $64,250,908

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

As of 3/31/2026

Overview

Cash flow illustrates the inflows
and outflows of dollars from
participant accounts along with
the impact that those flows have
on participant balances. All
actively employed and separated
from service participants are
included.

'"The year-to-date period begins
when the plan is loaded onto the
recordkeeping system. Therefore,
the year-to-date period may not
include all months for plans that
were recently added.

’Fees may include but are not
limited to: transactional and plan
administrative fees.

30ther includes 'Transfer In',
‘Transfer Out’, 'Adjustments’

100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan 27
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Participation rate

Participation rate comparison

Benchmark

60%

37%

Top 10%

90%

344 eligible participants have a contribution election
on file that is greater than 0% or $0

586 eligible participants are not participating

Overview of those who are not participating

» 513 have never participated and are without a
balance

» 56 have never participated but have a balance

» 17 have participated previously but are not
currently participating in this plan

Participation rate comparison over time

6/30/2025 9/30/2025
B Your plan

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

90% 89% 90%
74%
57% 59% 59% 60%
33% 35% 37%

B Benchmark

12/31/2025 3/31/2026
B Top10%

90%

As of 3/31/2026

Overview

The participation rate represents
the ratio of participants that are
actively participating in the plan
compared to the total population
of actively employed participants
that are eligible to contribute.
Actively participating is defined
as having a regular deferral
election on the recordkeeping
system that is greater than
0%/%$0.

Did you know?

You can use the plan analytics
section of the Data Library on
the Plan Service Center to
identify groups of participants,
including those not participating,
for targeted education efforts.

100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan
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Contribution rate

Contribution rate comparison

Average Median

6.1% 4.8% 7.3%

The average and median Top 10%

Benchmark

Participants

Distribution of contribution rates

1% 2% 3% 4% 5% 6% 7% 8% 9% 10% 11%+

60
40
20

As of 3/31/2026

Overview

The contribution rates presented
are based on all actively
employed and eligible
participants that have a regular
deferral election on the
recordkeeping system that is
greater than 0%/%0.

contribution rates for your
plan are based on 344
participants.

19.5% (67) of participants are contributing over 10%. This
compares to the benchmark which is 16.6% and the top 10%
which is 30.5%.

12.1%

Percentage deferral elections are
always included. Flat dollar
deferral elections are included
when a salary has been provided
as a participant’s salary is used
to convert their flat dollar
deferral election to a percentage

Number of participants by contribution rate over time

election.
1% 2% 3% 4% 5% 6% 7% 8% 9% 10% 11%+
3/31/2026 42 40 45 32 25 24 22 11 14 13 67 Did you know?
12/31/2025 34 28 43 32 22 22 19 13 12 12 31 The Empower Personal

Dashboard models the impact of
79 contribution changes to future
savings and today's paycheck.

9/30/2025 31 28 38 27 25 20 18 9 17 10

6/30/2025 28 32 29 24 24 28 17 12 3 13 87

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan 29
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Money type utilization

Population of participants by their money type strategy for deferral elections

Roth only

Before-tax only

75%

257 participants have elected before-tax
contributions only

\

17%

60 participants have elected roth contributions
only

Insights into the above populations of participants

L

Average age
47

Average / Median
Contribution rate

6.7% / 5.5%

Average balance
$179,902

Median Lifetime Income Score
70.5%

The average/median contribution rates by source for these participants are:

L

Average age
39

Average / Median
Contribution rate

4.5% / 3.4%

Average balance
$55,225

Median Lifetime Income Score
73.4%

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Multiple types’

.y
8%

27 participants have elected contributions to
multiple money types

b

Average age
43

Average / Median
Total contribution rate

4.7% / 3.4%

Average balance
$128,278

Median Lifetime Income Score
55.2%

Before-tax- 2.8% /1.8% Roth-1.9%/1.3%

As of 3/31/2026

Overview

Money types are the different
kinds of regular contributions
that can be made which differ
from each other in how they are
taxed. Money type utilization
illustrates the different
approaches that participants are
using for managing the tax
treatment of their future
contributions.

Did you know?

Empower’'s learning center is an
educational resource that
provides insights, interactive
tools, and calculators, including a
Before-tax vs. Roth contribution
analyzer.

100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan
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Contribution activity

The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include

rollovers, transfers, and other miscellaneous contributions.

Total contributions at-a-glance’

Participant

before-tax
o Year to date $890,758
€ Rolling 12 months $3,425,825

Total contribution amounts by month

$600,000
$400,000  $335.2K $385.1K $299.0K
$200,000

$0

Apr 2025 May 2025 Jun 2025

. Participant before-tax

$359.5K

Jul 2025

Participant
Roth

$132,748

$494,926

299.3K
® $235.2K

Aug 2025

Sep 2025

. Participant Roth

Other

$342,801

$381,608

$432.0K
$309.9K

$280.9K

Oct 2025 Nov 2025 Dec 2025

. Other

As of 3/31/2026

Total

$1,366,307

$4,302,360

$664.5K

$343.0K  $358.8K

Jan 2026 Feb 2026 Mar 2026

'The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.
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Contribution activity

The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include

rollovers, transfers, and other miscellaneous contributions.

April 2025

May 2025

June 2025

July 2025
August 2025
September 2025
October 2025
November 2025
December 2025
January 2026
February 2026

March 2026

'"Total participants are the total number of unique participants across sources

Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants

Participant
before-tax

$262,919
288
$339,831
286
$263,931
286
$316,187
284
$261,981
284
$205,356
282
$374,871
283
$242,967
280
$267,024
279
$298,201
289
$312,717
290
$279,840
290

Participant

Roth
$34,206
66
$45,279
67/
$35,020
66
$42,574
66
$37,340
66
$29,795
66
$57,159
67/
$37,924
70
$42,883
71
$44,838
78
$46,039
83
$41,872
81

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Other

$38,034
1

$773

$342,801
1

100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

As of 3/31/2026

Total’

$335,158
332
$385,110
331
$298,950
330
$359,535
330
$299,320
329
$235,152
327
$432,030
328
$280,891
329
$309,907
328
$343,038
344
$358,756
348
$664,513
344

32
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Distribution activity

The distribution activity details below show the activity for all actively employed and separated from service participants

Distribution activity at-a-glance’

Separation of

service
Amount $516.1K
o Year to date
Transactions 25
_ Amount $1.2M
o Rolling 12 months _
Transactions 61
Total distribution amounts by month
$300,000 $289.6K
$200,000
$120.4K
$100,000
$38.1K
$0 ] $2.3K
Apr 2025 May 2025 Jun 2025 Jul 2025
m Separation of service m Hardship
m RMD m Death

As of 3/31/2026
RMD Hardship QDRO Death Other Total
$17.3K $5.7K $125.8K $2.7K $0 $667.6K
5 1 §) 3 0 40
$41.6K $77.1K $125.8K $143.2K $13.6K $1.6M
11 (§) 8 14 3 103
$309.1K
$235.9K
$198.6K
$117.8K $122.7K
$72.5K
$34.8K $23.2K
o —— o
Aug 2025 Sep 2025 Oct 2025 Nov 2025 Dec 2025 Jan 2026 Feb 2026 Mar 2026
QDRO
Other

'The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan
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Distribution activity

As of 3/31/2026

The monthly distribution activity shows the total amount and number of transactions for each distribution reason. All actively employed and separated from service participants are

included.

April 2025

May 2025

June 2025

July 2025
August 2025
September 2025
October 2025
November 2025
December 2025
January 2026
February 2026
March 2026

Total

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions

Separation of service

$119,580
5
$153,410
5
$1,500
2
$1,500
2
$68,253
6
$15,454
4
$180,184
4
$11,866
4
$95,822
4
$207,625
9
$10,515
5
$297,993
11

$1,163,701

61

RMD

$2,365

$3,453

$4,820
1
$2,365
1
$11,276
1
$2,035
1
$5,129
1
$10,152
3
$41,593
11

QDRO

$0

$25,363
1
$100,458
5

$125,821
8

Other

$12,724
1

$830

$13,554
3

Hardship

$35,837
2

$18,519

1

$8,054

$8,956

$5,687

$77,053
6

Death
$791
1
$133,835
3
$810
1
$832
1
$833
1
$846
1
$864
1
$866
1
$873
1
$883
1
$896
1
$907
1
$143,235
14

100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan
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Participant balances As of 3/31/2026

: Overview
Account balances comparison Account balances by employment status
The account balance insights
Average Benchmark presented are based on all
Average balance $138,787 participants that have a balance
$1 37,288 $90,386 _ _ greater than $0. When
) Active Median balance $72,035 : .
applicable, any outstanding loan
Median Top 10% # of participants 409 amounts are not included as
$71 287 $1 66 695 part of a participant’s account
] / balance.
Average balance $126,902
) Separated from service Median balance $67,386

The average and median account balance for your plan is -
based on 468 participants # of participants 59

Distribution of account balances

27%
17%
12% 13%
8%
0 0
- - 5 /D 6 /D 50/0 30/0 30/0 3(yn
B B e s s
30 - $25K $25K - $50K $50K - $75K $75K $100K $100K - $125K - $150K - $175K - $200K - $225K - Over $250K
$125K $150K $175K $200K $225K $250K

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan 35
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Investment strategy utilization As of 3/31/2026

@65 %é Overview

The investment strategy

Participants by strategy Participant assets by strategy utiIiz.a.tion is based on all
participants that have a balance

greater than $0. Each participant
is assigned a single investment
strategy to provide insights on
how investment options,
features, and services are being
utilized.

Do it for me Do it for me

Help me do it Help me do it

Do it myself Do it myself

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% When a participant is assigned a

strategy, 100% of their balance is
Average grouped within that strategy

Investment strategy % of participants # of participants Investment strategy % of assets Assets balance even if they have a diverse

investment mix. Additionally,

. My Total Retirement 16.5% 77 . My Total Retirement 9.4% $6,010,443 $78,058 each participants’ Strategy IS
reevaluated and assigned every
month so a participant may
$117.638 move in and out of the different
strategies from month to month.

W Target-date strategy 60.5% 283 W Target-date strategy 91.8% $33,291,586

Dovit r For the full list of investment
W Do-it-yourself strategy 23.1% 108 g DoT-yourse 38.8% $24,948,879 $231,008 strategies and their definitions,

strategy
please refer to the glossary.

Target-date strategy is the investment strategy utilized by the most participants with 60.5% of participants using this strategy.

However, this strategy holds a smaller share of assets with only 51.8% of assets.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan 36
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Investment strategy utilization

Investment strategy utilization by employment status

Active participants

Investment strategy # of participants

My Total Retirement 75
Target-date strategy 235
Do-it-yourself strategy 99

Separated from service participants

Investment strategy # of participants

My Total Retirement 2
Target-date strategy 48
Do-it-yourself strategy 9

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

% of participants

16.0%

50.2%

21.2%

% of participants

0.4%

10.3%

1.9%

Assets

$5,777,613

$27,534,183

$23,451,900

Assets

$232,831

$5,757,403

$1,496,979

% of assets

9.0%

42.9%

36.5%

% of assets

0.4%

9.0%

2.3%

Average balance

$77,035

$117,167

$236,888

Average balance

$116,415

$119,946

$166,331

As of 3/31/2026

Overview

The investment strategy
utilization is based on all
participants that have a balance
greater than $0. Each participant
is assigned a single investment
strategy to provide insights on
how investment options,
features, and services are being
utilized.

When a participant is assigned a
strategy, 100% of their balance is
grouped within that strategy
even if they have a diverse
investment mix. Additionally,
each participants’ strategy is
reevaluated and assigned every
month so a participant may
move in and out of the different
strategies from month to month.

For the full list of investment
strategies and their definitions,
please refer to the glossary.
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Advisory services As of 3/31/2026

Utilization of My Total Retirement Overview
- —— e The number of participants and
E lled tici ¢ Partici ¢ ¢ G th rat the participant assets are based
nrolled participants articipant assets rowth rates on all actively employed and
\ L separated from service plan
6/30/2025 - 3/31/2026 24.2% participants that are using the
0 0 Participants managed account service. When
1 6'5 /0 9'4 /0 Quarterly average 7.5% applicable, any outstanding loan
amounts are not included as
part of the assets.
® 77 participants are ® $6,010,443 in assets A 6/30/2025 - 3/31/2026 13.5%
enrolled in My Total belong to these participants ssets o
Retirement Quarterly average 4.4%
Trending
" 80 $6M
€ 60
S $4AM E
k¥ 40 "
E 20 $2M <
& 0 $0M
6/30/2025 9/30/2025 12/31/2025 3/31/2026
B Participants 62 66 69 77
— Assets $5,294,354 $5,731,921 $5,991,737 $6,010,443
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Managed account personalization

Additive dimensions driving personalized strategies

Information is automatically provided from our existing

Where we retirement plan recordkeeping data. This information is
start passively provided and does not require member
engagement.
What we Members can engage through the dashboard or a
ask representative to confirm information provided through the

plan or they can provide custom values accordingly.

What we Members can actively engage by providing more information
are told thus further personalizing their strategy.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

As of 3/31/2026

Members actively engaged in
personalizing their strategy

91%

confirmed
and/or further
personalized
inputs
(70 out of 77 members)

100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan
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Managed account personalization

@ Members confirm or further customize information

Where we start

Salary

Account balance

INITIAL
PERSONALIZATION
INPUTS

Social Security

Contributions

Employer Match

Marital status

Location
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Managed account personalization

? Members confirm or further customize information

As of 3/31/2026

m_ Summary of actions taken

23.4%

of members confirmed and kept

the default value for at least one
of the inputs shown

87.0%

of members customized the value

for at least one of the inputs
shown

Percent of members Number of members

] ] ]
Retirement age 11 1 65
Retirement need 19 4 54
Other accounts NA 13 24
Pension NA 0 24
Social Security 43 NA 34

0% 20% 40% 60% 80% 100%
B Default value B Confirmed and kept default B Customized value ¥ Not included
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Managed account personalization As of 3/31/2026

Sleo

~ Members engage by providing more information

What we are told Summary of actions taken

Number and percent of members that have provided additional information

Expenses
31%

Other income

) of members have provided
a value for at least

one of the inputs shown

Spousal income

Risk constraints
(24 out of 77 members)

Life expectancy

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 22% 24% 26% 28% 30% 32%
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Advisory services population

As of 3/31/2026

The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

Population overview

Participants with a

balance

Active participants

Separated from service

participants

Gender!’

Salary
(Average/ median)

Strategy

Managed account

No advisory service

Managed account

No advisory service

Managed account

No advisory service

Managed account

No advisory service

Managed account

No advisory service

Under 30 yrs

14

17

14

17

1/13/0

4/ 13/ 0

$82,257 / $83,996

$90,888 / $90,858

30-39 yrs

26

74

25

71

7/19/0

15/ 59/ 0

$95,660 / $91,658

$100,244 / $97,260

'F=female | M=male | NB=nonbinary | Participants with an unspecified gender are excluded.
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40-49 yrs

12

96

12

90

1/11/0

16/ 76/ 0

$106,967 / $103,009

$107,030/ $98,060

50-59 yrs

17

101

16

95

4/ 13/ 0

22/ 74/ 0

$111,535/$100,196

$113,499/ $108,281

60-67 yrs

67/

50

17

3/3/0

13/40/0

$105,705/$110,883

$114,849/ $98,214

Over 67 yrs

36

11

25

0/1/0

7/9/0

$204,442 / $204,442

$101,133/$107,959

100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan

43

Page 47 of 115



Advisory services insights by age

As of 3/31/2026

The below provides insights into participant savings between those using and not using advisory services. Only actively employed and eligible participants with a balance are included.

Savings overview Strategy

Managed account

Lifetime Income Score
(Average/ median)

No advisory service

Managed account

Percent reaching goal

No advisory service

Managed account

Total contribution rate’
(Average/ median)

No advisory service

Managed account

Roth contribution rate’
(Average/ median)

No advisory service

Under 30 yrs

68.7% / 50.2%

105.4% / 91.2%

28.6%

35.3%

5.9% /5.9%

7.6% /7.0%

3.5%/3.7%

6.5% /5.7%

30-39 yrs

68.6% / 65.0%

71.6% / 65.5%

20.0%

12.9%

4.6% /3.1%

5.2%/4.2%

3.3%/ 2.5%

2.5%/1.4%

40-49 yrs

80.9% / 81.0%

83.5% /73.2%

25.0%

18.6%

5.8% /4.3%

5.9% /4.9%

2.0%/2.0%

6.4% / 4.3%

50-59 yrs

79.5% / 62.0%

85.6% /67.3%

25.0%

20.9%

3.7% / 3.0%

6.6% / 5.3%

2.9%/1.5%

2.9%/2.8%

60-67 yrs

76.7% / 45.8%

89.6% / 63.0%

14.3%

27.3%

5.3% / 3.8%

8.4%/7.1%

2.8%/2.8%

3.4%/3.1%

Over 67 yrs

121.8% /121.8%

80.1% / 64.1%

100.0%

28.6%

8.0% / 8.0%

24.3% / 14.3%

8.0% / 8.0%

NA / NA

Contribution rates are based on regular and ongoing percentage deferrals greater than 0% that are on file. Flat dollar deferrals are also included for all participants for which we have a salary.
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Advisory services insights by age

The below provides insights into the account balances of participants using and not using advisory services. All participants with a balance are included.

Balances overview

Assets

Account balance
(Average/ median)

Number of funds’
(Average/ median)

1Only participants using the Do-it-yourself strategy are included in the “No advisory service” group for the number of funds statistics

Strategy

Managed account

No advisory service

Managed account

No advisory service

Managed account

Do-it-yourself

Under 30 yrs

$255,835

$787,640

$18,274 1 $11,151

$46,332 /1 $21,007

8.2/8.0

3.7/4.0

30-39 yrs

$924,275

$6,083,893

$35,549 / $11,427

$82,215 / $59,996

9.0/9.0

3.2/3.0

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

40-49 yrs

$1,248,905

$14,897,272

$104,075/ $88,329

$155,180/ $109,417

9.7/10.0

41/3.0

50-59 yrs

$1,786,053

$18,351,914

$105,062 / $78,634

$181,702 / $82,865

10.0/10.0

46/5.0

60-67 yrs

$1,690,110

$11,893,071

$241,444 1 $173,042

$177,509 / $89,528

9.7/10.0

3.4/3.0

As of 3/31/2026

Over 67 yrs

$105,266

$6,226,676

$105,266 / $105,266

$172,963 / $95,890

10.0/10.0

22120
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Do-it-yourself strategy equity exposure

As of 3/31/2026

Participant total equity exposure compared to the equity allocation of a representative target date glide path Overview

Ly Do-it-yourself strategy participants with a balance, by employment status Fach shape on the graph

represents participants of a

Equity risk’ . _
10% @ & SO TS0V 8¢ ¢ ————"90 ———HSOo-———""7--¢o———7—7"7-77r-—"""—-7-"-"r-—rm"——-"7——r 1 certain age that are at a certain
90% | level of total equity exposure
50, | from all of their funds. The size
e Y ey e | of the shape indicates the
70% number of participants.
§ 60%
5 5oy The black line displays the equity
] exposure, by age, for a
40% representative target date glide
30% path. The glide path was derived
20% in conjunction with Morningstar
. Inflation risk? Investment Management LLC
10% r e and is for illustrative purposes
0% ! ! purp
(s I
e e . . ., . P . . . . . . . .1 . . e . . A . e o . . . . only.
1820 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 68 60 62 64 66 68 70 72 74 76 78 80 82 84 86 88 90 y
Age :
J The red outlined boxes are areas
of market exposure extremes.
Equity exposure insights Active participants Separated from service participants All participants . . o
'Participants with equity risk are age
4 50 or older with 75% or more of
Within 10% of glide path 36.4% 33.3% 36.1% their balance allocated to equities
Within 20% of glide path 56 6% 44 4% 55 6% *Participants with inflation risk have
— _ e 10% or less of their balance
Participants with equity risk 28 1 29 allocated to equities, regardless of
Participants with inflation risk 3 3 6 their age
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Do-it-yourself (DIY) participants with As of 3/31/2026
high equity exposure

Pre-retirees and retirees that are age 50 or over

Overall insights : . . : . :
Number of Do-it-yourself participants, age 50+, with high equity exposure

18
58.0%
Your plan has This is
50 -5.3%
Do-it-yourself of those participants have lower than the
artici = 2
participants that are 75% QR MORE percent of ; - -
age 50+ of their balance participants on o
o 12/31/2025 Under 30 30-39 40-49 950-59 60-67 Over 67
exposed to equities years years years years years years
(29 partiCipantS) old old old old old old
Do-it-yourself participants may be over-exposing themselves to equities which can make Average equity NA NA NA 90.0% 94 0% 91 5%

them vulnerable during market downturns or times of general volatility. This risk is exposure
particularly harmful to those nearest retirement.
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Do-it-yourself (DIY) participants with As of 3/31/2026
low equity exposure

Overall insights Number of Do-it-yourself participants with low equity exposure

W
Your plan has 5.6% This is
108 +0.8%
Do-it-yourself of those participants have higher than the
participants 10% OR LESS percent of 0 0 0 0
of their balance participants on Under30  30-39 40-49 50-59 60-67  Over67
exposed to equities 12/31/2025 years years years years years years
old old old old old old

(6 participants)

Average equity | NA NA NA 22%  0.0%

Do-it-yourself participants may be too removed from the market. While having too
exposure

much exposure to equities can be detrimental to participant outcomes, the inverse can
also be true. Participants under-exposed to equities can miss out on potential
investment returns that can bolster their account balance growth.

100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan 48
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Rate of return

Year

Median

16.3%

Benchmark median

15.9%

Median returns by rank of return

Rank Median return # of participants
Top tier 18.3% 146
Middle 16.3% 145

tier

Bottom 11.4% 145

tier

Year

Median

13.1%

Benchmark median

12.7%

Median returns by rank of return

Rank Median return # of participants
Top tier 15.4% 132
Middle 13.1% 131

tier

Bott

oo 9.9% 131

tier

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Year

Median

7.3%

Benchmark median

6.8%

Median returns by rank of return

Rank Median return # of participants
Top tier 8.7% 120
Middle 7.3% 19

tier

Bott

oo 5.5% 120

tier

As of 3/31/2026

Overview

Rate of return is calculated
monthly and those monthly
returns are then rolled up into
1, 3, and 5 year annual returns
when available.

Only participants with a result
across all months in the period
are included.

To further illustrate how
participants compare to one
another and the benchmark, we
break out participants into tiers
by their rate of return ranking.
Each tier represents 1/3 of the
participant population.
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Rate of return

Age based median returns by rank of return

Top tier

Middle tier

Bottom tier

Top tier

Middle tier

Bottom tier

Top tier

Middle tier

Bottom tier

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER,

Median return
# of participants
Median return
# of participants
Median return
# of participants
Median return
# of participants
Median return
# of participants
Median return
# of participants
Median return
# of participants
Median return
# of participants
Median return

# of participants

Under 30 yrs

20.5%
8
19.0%

17.9%

18.9%
29
18.1%
29
15.4%
29
15.7%
24
15.2%
23
12.1%
23
9.8%
17
8.5%
17
6.7%
17

LLC. ALL RIGHTS RESERVED.

30-39 yrs

40-49 yrs

18.4%
35
18.1%
35
15.6%
35
15.5%
35
15.2%
34
13.5%
34
3.7%
33
8.6%
32
7.3%
32

50-59 yrs

17.3%
38
14.5%
37
13.0%
38
14.3%
37
12.7%
36
11.0%
37
8.3%
36
7.1%
36
6.1%
36

60-67 yrs

13.1%
24
11.6%
24
10.2%
24
11.5%
23
10.4%
23
8.6%
23
6.6%
22
6.0%
22
4.8%
22

Over 67 yrs
11.3%
13
10.4%
12
8.4%
12
10.1%
12
9.3%
12
7.8%
12
5.8%
12
5.4%
12
4.1%
12

As of 3/31/2026

Overview

Rate of return is calculated
monthly and those monthly
returns are then rolled up into
1, 3, and 5 year annual returns
when available.

Only participants with a result
across all months in the period
are included.

To further illustrate how
participants compare to one
another and the benchmark, we
break out participants into tiers
by their rate of return ranking.
Each tier represents 1/3 of the
participant population.
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Asset allocation by fund

The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

As of 3/31/2025 As of 3/31/2026

Asset class Investment option Total balance % of total Participants Total balance % of total Participants
Asset Allocation American Funds 2010 Trgt Date Ret Inc R6 $987,208 1.84% 11 $925,087 1.44% 11
American Funds 2015 Trgt Date Ret Inc R6 $1,116,791 2.08% 13 $1,033,990 1.61% 11

American Funds 2020 Trgt Date Ret Inc R6 $2,366,251 4.42% 14 $2,464,591 3.84% 13

American Funds 2025 Trgt Date Ret Inc R6 $4,585,091 8.56% 34 $4.942 587 7.69% 32

American Funds 2030 Trgt Date Retire R6 $6,777,512 12.65% 91 $7,513,445 11.69% 48

American Funds 2035 Trgt Date Retire R6 $4,131,107 7.71% 43 $5,388,806 8.39% 46

American Funds 2040 Trgt Date Retire R6 $4,602,690 8.59% 99 $5,638,044 8.78% o7

American Funds 2045 Trgt Date Retire R6 $3,334,322 6.22% 36 $4,213,141 6.56% 35

American Funds 2050 Trgt Date Retire R6 $3,863,284 7.21% 95 $4,754,162 7.40% o4

American Funds 2055 Trgt Date Retire R6 $962,693 1.80% 23 $1,267,112 1.97% 27

American Funds 2060 Target Date Ret R6 $541,779 1.01% 13 $637,122 0.99% 11

American Funds 2065 Target Date Fund R6 $36,112 0.07% 4 $111,445 0.17% 8

American Funds 2070 Target Date Fund R6 $0 0.00% 0 $2,421 0.00% 2

Bond Fidelity US Bond Index $1,382,925 2.58% 77 $1,444,200 2.25% 87
TCW MetWest Total Return Bond D $508,396 0.95% 49 $762,031 1.19% 60

International MFS Intl Diversification R6 $1,204,930 2.25% 80 $1,668,193 2.60% 08
iIShares MSCI Total International Index K $1,020,184 1.90% 76 $1,561,744 2.43% 98

Large Cap JPMorgan Equity Income R6 $1,756,096 3.28% 90 $2,097,577 3.26% 106
MFS Massachusetts Investors Gr Stk R6 $2,230,110 4.16% 99 $2,462,306 3.83% 114

iIShares S&P 500 Index K $8,806,289 16.43% 141 $11,069,155 17.23% 161

Page 1 of 2
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Asset allocation by fund

The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

As of 3/31/2025 As of 3/31/2026
Asset class Investment option Total balance % of total Participants Total balance % of total Participants
Mid Cap GW&K S/M Cp Cor Eq Collective Invmt Fund $712,143 1.33% 79 $889,800 1.38% 94
Small Cap iShares Russell Small/Mid-Cap Idx K $1,109,233 2.07% 89 $1,354,558 2.11% 111
Stable Value Invesco Stable Value Trust Cl B1 $1,555,434 2.90% 297 $2,049,394 3.19% 299

Page 2 of 2
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Net transfer activity by asset class As of 3/31/2026

The below shows the transfer activity in and out of each asset class for a rolling 12-month period.

Asset Allocation Bond International Large Cap Mid Cap Small Cap Stable Value

c $OM
3
o
£
<
-$1M
-$2M
Transfers in $1,697,316 $492,068 $497,797 $1,398,149 $97,618 $123,927 $698,677
Transfers out -$2,358,209 -$329,101 -$265,273 -$1,398,291 -$107,590 -$306,423 -$240,665
Net transfers -$660,893 $162,967 $232,524 -$142 -$9,972 -$182,496 $458,012
® Transfersin  ® Transfers out ® Negative net transfers ® Positive net transfers
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o
Plan services As of 3/31/2026

Advisory services

The table to the right is a list of Deferral recordkeeping

available services for your plan and
indicates which services have been
activated.

Online enrollment

Participant Fiduciary Services

Additional services may be available
for your plan which are not listed. For a
complete list of available services,
please contact a service team
representative.

|l oans allowed

Non-QACA safe harbor

X X X < << <

Self-directed brokerage

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan 54

Page 58 of 115



Plan insights

Plan details 6/30/2025 9/30/2025 12/31/2025 3/31/2026
Median Lifetime Income Score 67.7% 58.5% 58.5% 59.2%
Participation rate 74.4% 32.9% 35.1% 37.0%
Average contribution rate 7.6% 7.2% 7.2% 6.1%
Participant assets $58,779,734 $62,660,266 $64,955,506 $64,250,908
Plan level assets $1,953 $1,967 $1,982 $1,997
Average before-tax contribution rate 7.7% 7.3% 7.3% 6.3%
Average Roth contribution rate 4.5% 4.4% 4.5% 3.7%
Participant details 6/30/2025 9/30/2025 12/31/2025 3/31/2026
Eligible participants 414 932 927 930
Eligible participants not participating 106 625 602 586
Participants contributing 10% or less 215 223 237 268
Participants with a balance 447 449 460 468
Average account balance $131,498 $139,555 $141,208 $137,288
Participant email addresses captured 95.1% 95.3% 95.2% 95.7%
Participants without email address 22 21 22 20
Separated from service participants 60 61 60 59
Separated from service participants <$7,000 3 7 7 6
Separated from service participants <$1,000 4 3 3 2
Investment details 6/30/2025 9/30/2025 12/31/2025 3/31/2026
Investment options 23 23 23 23
Average funds utilized 3 3 3 3
Participants using advisory services 13.9% 14.7% 15.0% 16.5%
Participants using Target-date strategy 63.1% 62.1% 62.2% 60.5%
Participants using Do-it-yourself strategy 23.0% 23.2% 22.8% 23.1%
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Plan insights by age

Age group overview

Participants with a balance
Eligible participants
Number participating

Participant assets

Participant outcomes

Average account balance
Average equity percent
Participation rate

Average contribution rate
Median Lifetime Income Score
Average Lifetime Income Score

Percent reaching goal

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Under 30 yrs

31
109
32

$1,043,474

Under 30 yrs

$33,660
93.5%
29.4%
6.7%
61.5%
68.6%

10.1%

30-39 yrs

100
246
93

$7,008,168

30-39 yrs
$70,082
89.8%
37.8%
4.9%
59.7%
62.6%

6.3%

40-49 yrs

108
219
92

$16,146,177

40-49 yrs
$149,502
84.6%
42.0%
5.8%
63.0%
70.9%

10.6%

50-59 yrs

118
215
85

$20,137,967

50-59 yrs
$170,661
70.8%
39.5%
6.0%
54.1%
68.3%

11.1%

60-67 yrs

74
113
37

$13,583,182

60-67 yrs

$183,557
53.2%
32.7%
7.8%
48.0%
66.7%

12.6%

As of 3/31/2026

Over 67 yrs

37
28
5

$6,331,942

Over 67 yrs

$171,134
42.9%
17.9%
21.0%
61.1%
68.4%

13.6%

100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan
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Plan insights by tenure

As of 3/31/2026

Tenure group overview Les? LEL 1-2 years 3-6 years 7-9 years 10-14 years 15-19 years 20-29 years YT
year and over

Participants with a balance 20 29 /8 45 61 68 111 26
Eligible participants 32 122 290 107 125 88 125 41
Number participating 10 29 73 35 47 91 81 18
Participant assets $1,468,539 $731,606 $4,280,932 $4,603,394 $7,642,712 $11,227,591 $23,373,156 $10,922,979
Participant outcomes Les? LUEL 1-2 years 3-6 years 7-9 years 10-14 years 15-19 years 20-29 years A T
year and over

Average account balance $73.427 $25.228 $54 884 $102,298 $125,290 $165,112 $210,569 $195,053
Average equity percent 68.0% 91.4% 84.6% 79.8% 79.2% 79.7% 67.9% 21.9%
Participation rate 31.3% 23.8% 25.2% 32.7% 37.6% 58.0% 64.8% 43.9%
Average contribution rate 2.1% 4.8% 2.1% 2.4% 6.8% 6.9% 6.2% 10.1%
Median Lifetime Income Score 58.6% 60.3% 58.0% 55.8% 61.8% 62.0% 64.1% 56.5%
Average Lifetime Income Score 60.0% 62.3% 99.8% 60.9% 67.5% 83.6% 81.7% 83.2%
Percent reaching goal 9.4% 2.7% 2.2% 2.8% 10.1% 18.8% 17.4% 27.3%

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan 57
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Sophisticated engagement to drive better action

The Empower Communication Engine (ECE)

Traditional communications approach ECE: Integrated communications

Join the Save Invest
plan more wisely

Q1 Q2 Q3

Personalized

&
<
&

o
o
>)o
o

1
)

Multi Channel _ ‘ J "—“j @ % @9

Post—logln Outbound .Push SMS/text
messaging calls notifications

) =)

jo

— _joe=_30e=_30
Do E[D)e

= _30e=_306=_30
Do &[0

= _30e=_306=_30
Do &0

= _30E=_30E=_30
Do E[2)e

= _J0E=_306=_30

Dynamic el
Alex becomes Receives an Forgets and Is asked to |s invited to
eligible email to receives a choose a build
enroll reminder beneficiary a budget
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Individuals reached & campaign statuses

Unique individuals reached
via ECE’

Year to date

000

e

Getting started

Campaign status

tools

385

via Any channel

348

via Email

Saving & investing

Campaign status

Welcome to your retirement plan -
investing help

Welcome to your professionally managed

As of 3/31/2026

| 160

via Other channels

Planning & optimizing

Campaign status

In

account
Account Security 52353; with your professionally managed
Save More
Active X Opted out

Individuals reached includes all participants with a balance greater than $0 in addition to those who are actively employed and eligible but do not have a balance

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.
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About your population

Getting started

43%
98%

91%

76%

Eligible participants with a
balance

Participants with a phone
number or email address

With a registered online
account

With a beneficiary on file

25%
77%
16%

91%

Saving & investing

Increased their deferral
election in the past year

Using guided investment
strategies

Enrolled in My Total
Retirement

Actively personalized their
managed account profile

Planning & optimizing

81%
16%

12%

As of 3/31/2026

Engaged with the website,
app, or representative in the
past year

Have set up their personal
dashboard

Consolidated assets within
your plan

DID YOU

KNOW ...

2
o
J The Empower Communications program encourages participants to take actions that improve the above outcomes

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.
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How your plan compares

The insights below compare your plan to an ECE peer group of similar plans with broad ECE utilization and a meaningful number of participants for each metric. "Peers" reflect the
median (50th percentile), while “Top peers" represent the 90th percentile.

As of 3/31/2026

...................................................................................................................................................................................................................................................................................................................... e NN P e tce
Getti 43% 86% 100%
. :::::(gl 98% 949% 100%
91% 70% 91%
76% 61% 89%

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ e NN v Mo ol v
25% 13% 31%
.Savmtg. & 77% 71% 94%

Inves In ..........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
& 16% 10% 36%
91% 69% 96%

...................................................................................................................................................................................................................................................................................................................... e N iR P e e
Planning & % Engaged with the website, app, or representative in the past year 81% 60% 84%
optimizing % Have set up their personal dashboard 16% 7% 14%
% Consolidated assets within your plan 12% % 18%

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-01 City of Norwalk Eligible 457(b) Deferred Compensation Plan
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Participant activity

Number of participants that took action

YTD 2025

New participants with a 14 o4
balance
Added or updated phone

: 9 41
number or email address
Registered their online 31 99
account
Addec} or updated their 12 43
beneficiary

Getting started

As of 3/31/2026

Saving & investing

YTD 2025
Incre.ased their deferral 49 96
election
Moved to using guided
. 2 2
Investment strategy
Enrolled in My Total 11 17

Retirement

Personalized a new
category on their managed 4 8
account profile

Planning & optimizing

YTD 2025
Engaged with the mfebsﬂe, 261 330
app, or representative
Set up their personal 4 17
dashboard
Consolidated assets within 1 4
your plan

P

o

DID YOU
KNOW ...

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.
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EMPOWER

Plan performance insights

City of Norwalk 401(a) Money Purchase
Plan

As of 3/31/2026
100040-02
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Assets and participants

Participant assets

$29,128,431

Trending

=

6/30/2025 9/30/2025 12/31/2025 3/31/2026
$26.2M  $28.0M  $29.4M  $29.1M

Plan-level assets $311,227

$29,439,658

Total assets

Participants with a balance

127

Trending

6/30/2025 9/30/2025 12/31/2025 3/31/2026
726 732 127 127

Active participants with a balance 679

Separated from service participants 48
with a balance

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

As of 3/31/2026

Overview

The assets and participant
counts presented are
effective as of period end.
The assets do not reflect
any adjustments,
dividends, corrections, or
similar that are processed
after period end.
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Assets and participants

Participant assets

$29,128,431

Trending

=

6/30/2025 9/30/2025 12/31/2025 3/31/2026
$26.2M  $28.0M  $29.4M  $29.1M

Plan-level assets $311,227

$29,439,658

Total assets

Participants with a balance

127

Trending

6/30/2025 9/30/2025 12/31/2025 3/31/2026
726 732 127 127

Active participants with a balance 679

Separated from service participants 48
with a balance
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As of 3/31/2026

Overview

The assets and participant
counts presented are
effective as of period end.
The assets do not reflect
any adjustments,
dividends, corrections, or
similar that are processed
after period end.
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Executive summary

&

Average balance

$40'067 Do it for me

Help me do it

Investment strategy utilization

Benchmark Top 10% |
$73,029 $257,022 Do it myself

0% 20% 40% 60% 80% 100%

$40,067 is the average account balance for all
participants that have a balance as of month
end. This is below the benchmark by $32,962
and is below the top 10% of peers by

Target-date strategy is the investment strategy
utilized by the most participants with 90.9% of
participants classified as using this strategy.

As of 3/31/2026

G

Allocations by asset class

Asset Allocation _86.6%

Bond ‘1.0%
International |2.8%
Large Cap I7.3%
Mid Cap ‘0.1 %
Small Cap ‘1.7%
Stable Value ‘0.4%

$216,955.
Tren ding Investment strategy % of Participants
M My Total Retirement 4.0%
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ B Target-date strategy 90.9%
6/30/2025 9/30/2025 12/31/2025 3/31/2026
$36,021 $38,263 $40,447 $40,067
" Do-it-yourself strategy 5.1%

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Asset Allocation holds the largest share of
participant assets. $25,235,708 is invested in
Asset Allocation which represents 86.6% of
participant assets.

100040-02 City of Norwalk 401(a) Money Purchase Plan
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Executive summary

)

Participation rate

100%

Benchmark

13%

Top 10%
100%

100% of eligible participants have a
contribution election on file that is greater
than 0% or $0. This is above the benchmark by
87% and matches the top 10% of peers which
is 100%.

Trending

6/30/2025 9/30/2025 12/31/2025 3/31/2026
100% 100% 100% 100%

O

A

Contribution rate

5.1%

Benchmark

5.1%

Top 10%
6.7%

5.1% is the average contribution rate for
participants that have a contribution rate set
up as of month end. This matches the
benchmark of 5.1% and is below the top 10%
of peers by 1.6%.

Trending

6/30/2025 9/30/2025 12/31/2025 3/31/2026
5.1% 5.1% 5.1% 5.1%

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

As of 3/31/2026

O

A

Contributing over 10%

0.7%

Benchmark

7.1%

Top 10%
0.0%

0.7% of participants are contributing over
10%. This is below the benchmark by 6.4%
and is above the top 10% of peers by 0.7%.
This is based on the population of participants
that have a contribution rate set up as of
month end.

Trending

® @ @ @

6/30/2025 9/30/2025 12/31/2025 3/31/2026
0.7% 0.7% 0.7% 0.7%

100040-02 City of Norwalk 401(a) Money Purchase Plan
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Account registration and protection

As of 3/31/2026

The insights below are based on all participants with a balance, regardless of their eligibility and employment status. The account registration and login activity is

inclusive of both the website and the mobile app.

Participants missing contact information

Percent of registered accounts

Participants with missing contact

444 out of 679 active information by registration status
participants

66(%) ) Registered Not registered
participants participants

36 out of 48 separated from

service participants | No phone and no 1 17
= email’ (0.2%) (6.9%)
: 19 221
Trending No personal email (4.0%) (89.5%)
63% 63% 64% 66% No work email 34 41

(7.1%) (16.6%)
_ 13 232

l l l l R (2?%) (9&9%)
74 44

No home phone (15.4%) (17.8%)

6/30/2025 9/30/2025 12/31/2025 3/31/2026

'Phone and email considers mobile and home phone, international phone numbers, and work and personal email
FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Login activity

Most recent login

Participants with a

balance
! Never logged in (33$;)
Within past month (8.641,;,)
1-6 months ago (1 18.3?%)
7-12 months ago (2;823%)
More than 12 months ago (21 52‘:/0)

100040-02 City of Norwalk 401(a) Money Purchase Plan

68

Page 72 of 115



Account registration and protection

As of 3/31/2026

The insights below are based on all participants with a balance, regardless of their eligibility and employment status. The account registration and login activity is

inclusive of both the website and the mobile app.

Participants missing contact information

Percent of registered accounts

Participants with missing contact

444 out of 679 active information by registration status
participants

66(%) ) Registered Not registered
participants participants

36 out of 48 separated from

service participants | No phone and no 1 17
= email’ (0.2%) (6.9%)
: 19 221
Trending No personal email (4.0%) (89.5%)
63% 63% 64% 66% No work email 34 41

(7.1%) (16.6%)
_ 13 232

l l l l R (2?%) (9&9%)
74 44

No home phone (15.4%) (17.8%)

6/30/2025 9/30/2025 12/31/2025 3/31/2026

'Phone and email considers mobile and home phone, international phone numbers, and work and personal email
FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Login activity

Most recent login

Participants with a

balance
! Never logged in (33$;)
Within past month (8.641,;,)
1-6 months ago (1 18.3?%)
7-12 months ago (2;823%)
More than 12 months ago (21 52‘:/0)
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Cash flow

Year-to-date participant activity summary’

o+

Total contributions

$1,022,761

Impact on balances

4/1/2025 - 6/30/2025

=

Disbursements

-$568,819

7/1/2025 - 9/30/2025

10/1/2025 - 12/31/2025

=

Net Activity

$453,942

1/1/2026 - 3/31/2026

Beginning balance $22,823,832 $26,151,535 $28,008,517 $29,405,061
Contributions $1,300,639 $909,293 $1,185,752 $1,022,761
Disbursements -$316,441 -$421,216 -$577,141 -$568,819
Fees? -$16,324 -$16,420 -$16,615 -$16,635
Loans issued $0 $0 $0 $0
Loan payments $0 $0 $0 $0
Other? $0 $0 $0 $0
Change in value $2,359,828 $1,385,326 $804,548 -$713,936
Ending Balance $26,151,535 $28,008,517 $29,405,061 $29,128,431

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

As of 3/31/2026

Overview

Cash flow illustrates the inflows
and outflows of dollars from
participant accounts along with
the impact that those flows have
on participant balances. All
actively employed and separated
from service participants are
included.

'"The year-to-date period begins
when the plan is loaded onto the
recordkeeping system. Therefore,
the year-to-date period may not
include all months for plans that
were recently added.

’Fees may include but are not
limited to: transactional and plan
administrative fees.

30ther includes 'Transfer In',
‘Transfer Out’, 'Adjustments’

100040-02 City of Norwalk 401(a) Money Purchase Plan 70

Page 74 of 115



Contribution rate

Contribution rate comparison

Average Median

5.1% 5.0%

The average and median
contribution rates for your
plan are based on 578
participants.

5.1%

Top 10%

6.7%

Benchmark

Distribution of contribution rates

Participants

600
400

200

1%

2% 3%

4% 5% 6%

7% 8%

As of 3/31/2026

Overview

The contribution rates presented
are based on all actively
employed and eligible
participants that have a regular
deferral election on the
recordkeeping system that is

9% 10% 11%+ greater than 0%/%0.

0.7% (4) of participants are contributing over 10%. This

compares to the benchmark which is 7.1% and the top 10%

which is 0.0%.

Number of participants by contribution rate over time

1% 2% 3% 4%
3/31/2026 0 0 0 0
12/31/2025 0 0 0 0
9/30/2025 0 0 0 0
6/30/2025 0 0 0 0

5%

572

571

572

573

6%

0

7%

0

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

8% 9%
0 0
0 0
0 0
0 0

10%

2

2

Percentage deferral elections are
always included. Flat dollar
deferral elections are included
when a salary has been provided
as a participant’s salary is used
to convert their flat dollar
deferral election to a percentage

election.
11%+

4 Did you know?

A The Empower Personal
Dashboard models the impact of

4 contribution changes to future
savings and today's paycheck.

4
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Contribution activity As of 3/31/2026

The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include
rollovers, transfers, and other miscellaneous contributions.

Total contributions at-a-glance’

Participant

before-tax Employer Other Total
o Year to date $478,797 $533,748 $10,216 $1,022,761
€ Rolling 12 months $1,972,378 $2,106,022 $340,046 $4,418,446
Total contribution amounts by month
$600,000 $580.9K $499.6K
$500,000 $423.0K $424.2K :
$400,000 $296.8K $324.3k  $361.8K  $362.6K  ¢3374K  ¢3207K
$300,000 $238.3K $246.8K
$200,000
$100,000

Apr 2025 May 2025 Jun 2025 Jul 2025 Aug 2025 Sep 2025 Oct 2025 Nov 2025 Dec 2025 Jan 2026 Feb 2026 Mar 2026

. Participant before-tax . Employer . Other

'The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-02 City of Norwalk 401(a) Money Purchase Plan
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Contribution activity

The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include

rollovers, transfers, and other miscellaneous contributions.

April 2025

May 2025

June 2025

July 2025
August 2025
September 2025
October 2025
November 2025
December 2025
January 2026
February 2026

March 2026

'"Total participants are the total number of unique participants across sources

Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants
Amount
# of participants

Participant
before-tax

$144,522
501
$211,491
496
$140,895
497
$119,092
361
$123,382
360
$201,132
498
$226,331
497
$154,013
493
$172,722
490
$165,710
502
$160,241
496
$152,846
494

Employer

$144,522
501
$211,491
496
$140,895
497
$119,232
361
$123,382
360
$223,073
498
$250,244
497
$170,336
493
$189,098
490
$186,700
504
$177,191
496
$169,857
494

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Other

$7,750

$299,071

2

$23,008
2

$10,216
4

As of 3/31/2026

Total’

$296,795
501
$422,983
496
$580,861
497
$238,324
361
$246,765
360
$424,205
498
$499,583
497
$324,349
493
$361,820
490
$362,625
504
$337,432
496
$322,704
494

100040-02 City of Norwalk 401(a) Money Purchase Plan
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Distribution activity As of 3/31/2026

The distribution activity details below show the activity for all actively employed and separated from service participants

Distribution activity at-a-glance’

Separation of service RMD QDRO Death Other Total
Amount $450.4K $12.2K $106.2K $0 $0 $568.8K
o Year to date _
Transactions 15 1 1 0 0 17
Amount $1.7M $17.1K $106.2K $8.4K $56.7K $1.9M
o Rolling 12 months ,
Transactions 75 5 1 1 2 4

Total distribution amounts by month

$400,000 $352.5K $359.4K
$300,000
$200.000 $177.1K $175.1K 153.3K
$133.6K $105.1K $123.5K $120.5K $153.
$0 I — L] ] _

Apr 2025 May 2025 Jun 2025 Jul 2025 Aug 2025 Sep 2025 Oct 2025 Nov 2025 Dec 2025 Jan 2026 Feb 2026 Mar 2026

B Separation of service B Death Other
B RMD QDRO

'The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-02 City of Norwalk 401(a) Money Purchase Plan
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Distribution activity

As of 3/31/2026

The monthly distribution activity shows the total amount and number of transactions for each distribution reason. All actively employed and separated from service participants are

included.

April 2025

May 2025

June 2025

July 2025
August 2025
September 2025
October 2025
November 2025
December 2025
January 2026
February 2026
March 2026

Total

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions
Amount
# Transactions

Separation of service

$130,679
8
$105,098
A
$15,450
4
$120,621
6
$177,140
9
$120,542
8
$352,476
8
$49,532
4
$173,135
9
$47,084
3
$56,057
6
$347,263
6

$1,695,077

75

RMD
$2,945

$1,998

$12,184
1

$17,126
5

QDRO

$106,232
1

$106,232
1

Other Death
$53,826 $8,442
1 1

$2,913
1

$56,739 $8,442
2 1

100040-02 City of Norwalk 401(a) Money Purchase Plan
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Participant balances As of 3/31/2026

: Overview
Account balances comparison Account balances by employment status
The account balance insights
Average Benchmark presented are based on all
Average balance $40,385 participants that have a balance
$40,067 $73,029 _ _ greater than $0. When
) Active Median balance $24.,800 : .
applicable, any outstanding loan
Median Top 10% # of participants 679 amounts are not included as
$24 484 $257 022 part of a participant’s account
] / balance.
Average balance $35,566
) Separated from service Median balance $17,598

The average and median account balance for your plan is -
based on 727 participants # of participants 48

Distribution of account balances

51%
24%
9% . .
_a4n 4k 3% 2% 1% 1% 0% 1%
$0 - $26K  $256K - $50K $50K - $75K $75K - $100K  $100K - $125K - $150K - $175K - $200K - $225K - Over $250K
$125K $150K $175K $200K $225K $250K

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-02 City of Norwalk 401(a) Money Purchase Plan 76
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Investment strategy utilization

000

VUL

Participants by strategy

SE

Participant assets by strategy

Do it for me

Help me do it

Do it myself

0% 10% 20% 30% 40% 30% 60% 70% 80% 90% 100%

Investment strategy % of participants # of participants

" My Total Retirement 4.0% 29
W Target-date strategy 90.9% 661
" Do-it-yourself strategy 5.1% 37

Do it for me
Help me do it
Do it myself
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Average
Investment strategy % of assets Assets balance
" My Total Retirement 5.1% $1,497,705 $51,645
W Target-date strategy 84.3% $24,543,700 $37,131
gy Do-ityourself 10.6% $3,087,027 $83.433
strategy ' o ’

Target-date strategy is the investment strategy utilized by the most participants with 90.9% of participants using this strategy.

However, this strategy holds a smaller share of assets with only 84.3% of assets.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

As of 3/31/2026

Overview

The investment strategy
utilization is based on all
participants that have a balance
greater than $0. Each participant
is assigned a single investment
strategy to provide insights on
how investment options,
features, and services are being
utilized.

When a participant is assigned a
strategy, 100% of their balance is
grouped within that strategy
even if they have a diverse
investment mix. Additionally,
each participants’ strategy is
reevaluated and assigned every
month so a participant may
move in and out of the different
strategies from month to month.

For the full list of investment
strategies and their definitions,
please refer to the glossary.
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Investment strategy utilization

Investment strategy utilization by employment status

Active participants

Investment strategy # of participants

My Total Retirement 25
Target-date strategy 623
Do-it-yourself strategy 31

Separated from service participants

Investment strategy # of participants

My Total Retirement 4
Target-date strategy 38
Do-it-yourself strategy 6

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

% of participants

3.4%

85.7%

4.3%

% of participants

0.6%

5.2%

0.8%

Assets

$1,396,726

$23,214,057

$2,810,496

Assets

$100,978

$1,329,643

$276,531

% of assets

4.8%

79.7%

9.6%

% of assets

0.3%

4.6%

0.9%

Average balance

$55,869

$37,262

$90,661

Average balance

$25,245

$34,991

$46,088

As of 3/31/2026

Overview

The investment strategy
utilization is based on all
participants that have a balance
greater than $0. Each participant
is assigned a single investment
strategy to provide insights on
how investment options,
features, and services are being
utilized.

When a participant is assigned a
strategy, 100% of their balance is
grouped within that strategy
even if they have a diverse
investment mix. Additionally,
each participants’ strategy is
reevaluated and assigned every
month so a participant may
move in and out of the different
strategies from month to month.

For the full list of investment
strategies and their definitions,
please refer to the glossary.
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Advisory services

Utilization of My Total Retirement

. T— L — S T —  —
Enrolled participants Participant assets Growth rates
w W

6/30/2025 - 3/31/2026

4.0% 5.1% Participants

Quarterly average

® 29 participants are ® $1,497,705 in assets A 6/30/2025 - 3/31/2026
enrolled in My Total belong to these participants ssets
Retirement Quarterly average
Trending
" 30
el
c
1] 20
Q.
k¥
o 10
a
0
6/30/2025 9/30/2025 12/31/2025 3/31/2026
B Participants 20 26 26 29
— Assets $1,061,874 $1,168,869 $1,213,639 $1,497,705

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

$1M

$OM

45.0%

13.8%

41.0%

12.4%

Assets

As of 3/31/2026

Overview

The number of participants and
the participant assets are based
on all actively employed and
separated from service plan
participants that are using the
managed account service. When
applicable, any outstanding loan
amounts are not included as
part of the assets.
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Managed account personalization

Additive dimensions driving personalized strategies

Information is automatically provided from our existing

Where we retirement plan recordkeeping data. This information is
start passively provided and does not require member
engagement.
What we Members can engage through the dashboard or a
ask representative to confirm information provided through the

plan or they can provide custom values accordingly.

What we Members can actively engage by providing more information
are told thus further personalizing their strategy.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

As of 3/31/2026

Members actively engaged in
personalizing their strategy

83%

confirmed
and/or further
personalized
inputs

(24 out of 29 members)

100040-02 City of Norwalk 401(a) Money Purchase Plan
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Managed account personalization

@ Members confirm or further customize information

Where we start

Salary

Account balance

INITIAL
PERSONALIZATION
INPUTS

Social Security

Contributions

Employer Match

Marital status

Location

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-02 City of Norwalk 401(a) Money Purchase Plan 81
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Managed account personalization As of 3/31/2026

2 Members confirm or further customize information

O
Percent of members Number of members
] ] ]

41.4%

Retirement age 6 9 14
of members confirmed and kept
the default value for at least one
Retirement need 6 2 21 of the inputs shown
Other accounts NA 3 8
75.9%
Pension NA 0 0
of members customized the value
for at least one of the inputs
Social Security 20 NA 2 shown
0% 20% 40% 60% 80% 100%
B Default value B Confirmed and kept default B Customized value ¥ Notincluded

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-02 City of Norwalk 401(a) Money Purchase Plan
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Managed account personalization As of 3/31/2026

Sleo

~ Members engage by providing more information

What we are told Summary of actions taken

Number and percent of members that have provided additional information

Expenses

48%

Other income

) of members have provided
a value for at least
one of the inputs shown

Spousal income

Risk constraints (14 out of 29 members)

Life expectancy |0

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
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Advisory services population

As of 3/31/2026

The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

Population overview Strategy

Managed account

Participants with a
balance
No advisory service

Managed account
Active participants

No advisory service

Managed account
Separated from service

participants
No advisory service
Managed account
Gender’
No advisory service
Managed account
Salary

(Average/ median)
No advisory service

Under 30 yrs

96

91

3/4/0

60/ 36/ 0

$63,307 / $66,518

$66,835 / $66,518

30-39 yrs

204

190

14

3/6/0

115/ 83/ 0

$94,510/ $87,738

$81,102 / $70,894

'F=female | M=male | NB=nonbinary | Participants with an unspecified gender are excluded.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

40-49 yrs

163

149

14

2/ 2/ 0

118/ 44/ 0

$64,468 / $63,356

$75,222 / $66,065

50-59 yrs

144

140

2/ 3/0

103/41/0

$92,910/ $88,998

$86,846 / $76,943

60-67 yrs

69

67

2/1/0

47/ 20/ 0

$131,073/$151,476

$85,200 / $79,861

Over 67 yrs

22

17

0/1/0

14/ 5/ 0

(31)/(31)

$74,388 / $51,186

100040-02 City of Norwalk 401(a) Money Purchase Plan
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Advisory services insights by age

As of 3/31/2026

The below provides insights into participant savings between those using and not using advisory services. Only actively employed and eligible participants with a balance are included.

Savings overview Strategy

Managed account

(Afetiage i neod@Score

No advisory service

Managed account

Percent reaching goal

No advisory service

(Average/ median)

Managed account

Total contribution rate’

No advisory service

Under 30 yrs

86.3% /91.1%

97.2% / 98.5%

20.0%

42.5%

5.0% / 5.0%

5.2% /5.0%

30-39 yrs

81.6% /76.7%

85.3% / 88.2%

11.1%

15.8%

5.0% / 5.0%

5.0% / 5.0%

40-49 yrs

112.2% / 130.9%

78.2% /76.9%

66.7%

4.5%

5.0% / 5.0%

5.1% / 5.0%

50-59 yrs

70.6% / 67.0%

63.8% /61.1%

0.0%

2.8%

5.0% / 5.0%

5.0% / 5.0%

60-67 yrs

66.1% / 52.5%

56.9% / 54.2%

0.0%

1.9%

5.0% / 5.0%

5.5% /5.0%

Over 67 yrs

NA / NA

65.9% / 62.8%

0.0%

NA / NA

5.0% / 5.0%

Contribution rates are based on regular and ongoing percentage deferrals greater than 0% that are on file. Flat dollar deferrals are also included for all participants for which we have a salary.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.
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Advisory services insights by age

As of 3/31/2026
The below provides insights into the account balances of participants using and not using advisory services. All participants with a balance are included.
Balances overview Strategy Under 30 yrs 30-39 yrs 40-49 yrs 50-59 yrs 60-67 yrs Over 67 yrs
Managed account $98,922 $496,227 $76,185 $279,718 $504,809 $41,844
Assets
No advisory service $1,489,463 $7,379,485 $6,681,642 $6,931,183 $3,994,309 $1,154,645
Managed account $14,132/ $5,761 $55,136/ $21,032 $19,046 / $18,561 $55,944 / $37,195 $168,270/ $217,455 $41,844 / $41,844

Account balance
(Average/ median)

Number of funds’
(Average/ median)

No advisory service

Managed account

Do-it-yourself

$15,515/$13,068

8.2/8.0

4.6/3.0

$36,174 / $24,696

8.6/8.0

3.0/3.0

$40,992 / $25,660

10.0/10.0

3.7/4.0

$48,133 / $28,158

10.0/10.0

4.4/3.0

$57,889 / $48,408

10.0/10.0

3.0/2.0

$52,484 / $31,986

10.0/10.0

25/25

1Only participants using the Do-it-yourself strategy are included in the “No advisory service” group for the number of funds statistics
FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED. 100040-02 City of Norwalk 401(a) Money Purchase Plan 86
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As of 3/31/2026

Do-it-yourself strategy equity exposure

Participant total equity exposure compared to the equity allocation of a representative target date glide path Overview

Ly Do-it-yourself strategy participants with a balance, by employment status Each shape on the graph

represents participants of a

Equity risk’ , _
100%—— . SEyePw € &V W TV T 1 certain age that are at a certain
90% | level of total equity exposure
500 i from all of their funds. The size
--------------------------------------------------------------- 1 of the shape indicates the
70% number of participants.
;i 60%
E_ 50% The black line displays the equity
o 0% exposure, by age, for a |
representative target date glide
30% ~ path. The glide path was derived
20% in conjunction with Morningstar
10% I________________________________________________________________________________________________________|_n_ﬂ_.e1|;i_oﬂ_ri_s_kiI Investment Management LLC
0% | and is for illustrative purposes
1820 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60 62 64 66 68 70 72 74 76 78 80 82 84 86 8890 only.
Age The red outlined boxes are areas
of market exposure extremes.
Equity exposure insights Active participants Separated from service participants All participants
'Participants with equity risk are age
L 4 50 or older with 75% or more of
Within 10% of glide path 41.9% 66.7% 45.9% their balance allocated to equities
Within 20% of glide path 61.3% 66.7% 62.2% *Participants with inflation risk have
10% or less of their balance
Participants with equity risk 8 1 9 allocated to equities, regardless of
Participants with inflation risk 1 1 2 their age
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Do-it-yourself (DIY) participants with

high equity exposure

Pre-retirees and retirees that are age 50 or over

Overall insights

75.0%

Your plan has This is
12 +5.8%
Do-it-yourself of those participants have higher than the
participants that are 75% OR MORE percent of
age 50+ of their balance participants on
exposed to equities 12/31/2025

(9 participants)

Do-it-yourself participants may be over-exposing themselves to equities which can make
them vulnerable during market downturns or times of general volatility. This risk is
particularly harmful to those nearest retirement.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

As of 3/31/2026

Number of Do-it-yourself participants, age 50+, with high equity exposure

Average equity
exposure

0

Under 30
years
old

NA

0

30-39
years
old

NA

1
0 e
40-49 50-59 60-67 Over 67
years years years years
old old old old

NA 91.9% 90.0% 99.5%
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Do-it-yourself (DIY) participants with

Overall insights

5.4%

Your plan has

37

Do-it-yourself of those participants have

participants 10% OR LESS

of their balance
exposed to equities

(2 participants)

low equity exposure

This is
+0.3%

higher than the
percent of

participants on
12/31/2025

Do-it-yourself participants may be too removed from the market. While having too much
exposure to equities can be detrimental to participant outcomes, the inverse can also be
true. Participants under-exposed to equities can miss out on potential investment returns

that can bolster their account balance growth.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

As of 3/31/2026

Number of Do-it-yourself participants with low equity exposure

Average equity
exposure

0

Under 30
years
old

NA

30-39

years
old

0.0%

0
40-49 50-59
years years
old old
0.0% NA

0

60-67
years
old

NA

0

Over 67
years
old

NA

100040-02 City of Norwalk 401(a) Money Purchase Plan
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Rate of return

Year

Median

17.5%

Benchmark median

16.1%

Median returns by rank of return

Rank Median return # of participants
Top tier 18.6% 226
Middle tier 17.5% 225
Bottom tier 12.7% 225

Year

Median

14.4%

Benchmark median

13.0%

Median returns by rank of return

Rank Median return # of participants
Top tier 15.3% 175
Middle tier 14.4% 175
Bottom tier 10.5% 175

Year

Median

7.8%

Benchmark median

6.6%

Median returns by rank of return

Rank Median return # of participants
Top tier 8.6% 86
Middle tier 7.8% 86
Bottom tier 5.8% 36

As of 3/31/2026

Overview

Rate of return is calculated
monthly and those monthly
returns are then rolled up into
1, 3, and 5 year annual returns
when available.

Only participants with a result
across all months in the period
are included.

To further illustrate how
participants compare to one
another and the benchmark, we
break out participants into tiers
by their rate of return ranking.
Each tier represents 1/3 of the
participant population.
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Rate of return

Age based median returns by rank of return

Top tier

Middle tier

Bottom tier

Top tier

Middle tier

Bottom tier

Top tier

Middle tier

Bottom tier

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Median return
# of participants
Median return
# of participants
Median return
# of participants
Median return
# of participants
Median return
# of participants
Median return
# of participants
Median return
# of participants
Median return
# of participants
Median return

# of participants

Under 30 yrs

18.7%
30
18.4%
30
17.4%
30
15.1%
14
14.6%
14
13.4%
14

30-39 yrs

18.8%
68
18.5%
67/
17.3%
6/
15.5%
54
15.1%
54
14.0%
54
3.7%
24
8.5%
23
7.8%
24

40-49 yrs

18.2%
52
17.9%
57
16.1%
52
15.3%
43
14.7%
42
13.7%
43
3.6%
22
8.4%
22
7.3%
22

50-59 yrs

17.2%
46
14.5%
45
12.9%
45
14.4%
36
12.7%
35
11.0%
36
3.4%
20
7.4%
20
6.1%
20

60-67 yrs

13.0%
24
11.5%
23
11.2%
23
11.4%
22
10.3%
21
9.6%
2
6.5%
15
5.8%
15
5.5%
15

Over 67 yrs

11.2%

8

10.9%

9.9%

9.8%

9.1%

8.4%

6.1%

5.4%

4.6%

As of 3/31/2026

Overview

Rate of return is calculated
monthly and those monthly
returns are then rolled up into
1, 3, and 5 year annual returns
when available.

Only participants with a result
across all months in the period
are included.

To further illustrate how
participants compare to one
another and the benchmark, we
break out participants into tiers
by their rate of return ranking.
Each tier represents 1/3 of the
participant population.
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Asset allocation by fund

The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

As of 3/31/2025 As of 3/31/2026

Asset class Investment option Total balance % of total Participants Total balance % of total Participants
Asset Allocation American Funds 2010 Trgt Date Ret InCc R6 $302,879 1.33% 6 $82,546 0.28% 5
American Funds 2015 Trgt Date Ret Inc R6 $155,553 0.68% 5 $199,450 0.68% 4

American Funds 2020 Trgt Date Ret Inc R6 $631,056 2.76% 15 $689,977 2.37% 13

American Funds 2025 Trgt Date Ret Inc R6 $1,667,958 7.31% 38 $1,985,592 6.82% 36

American Funds 2030 Trgt Date Retire R6 $2,196,567 9.62% 59 $2,789,705 9.58% 59

American Funds 2035 Trgt Date Retire R6 $2,393,993 10.49% 63 $3,197,761 10.98% 65

American Funds 2040 Trgt Date Retire R6 $2,525,609 11.07% 70 $3,215,054 11.04% 73

American Funds 2045 Trgt Date Retire R6 $2,408,174 10.55% 75 $3,046,077 10.46% 77

American Funds 2050 Trgt Date Retire R6 $2,683,473 11.76% 96 $3,318,835 11.39% 94

American Funds 2055 Trgt Date Retire R6 $3,029,418 13.27% 113 $3,989,427 13.70% 106

American Funds 2060 Target Date Ret R6 $1,459,548 6.39% 106 $1,910,920 6.56% 102

American Funds 2065 Target Date Fund R6 $386,773 1.69% 48 $736,672 2.53% 52

American Funds 2070 Target Date Fund R6 $3,609 0.02% 1 $73,692 0.25% 4

Bond Fidelity US Bond Index $148,134 0.65% 23 $198,451 0.68% 27
TCW MetWest Total Return Bond D $57,303 0.25% 17 $99,638 0.34% 21

International MFS Intl Diversification R6 $100,284 0.44% 23 $180,923 0.62% 33
iShares MSCI Total International Index K $406,614 1.78% 28 $630,445 2.16% 38

Large Cap JPMorgan Equity Income R6 $261,941 1.15% 25 $128,885 0.44% 35
MFS Massachusetts Investors Gr Stk R6 $192,094 0.84% 31 $293,768 1.01% 40

iIShares S&P 500 Index K $1,283,515 5.62% 48 $1,705,258 5.85% 59

Page 1 of 2
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Asset allocation by fund

The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

As of 3/31/2025 As of 3/31/2026
Asset class Investment option Total balance % of total Participants Total balance % of total Participants
Mid Cap GW&K S/M Cp Cor Eq Collective Invmt Fund $21,377 0.09% 24 $42,205 0.14% 32
Small Cap iShares Russell Small/Mid-Cap Idx K $396,962 1.74% 34 $493,497 1.69% 43
Stable Value Invesco Stable Value Trust Cl B1 $111,000 0.49% 215 $119,653 0.41% 207

Page 2 of 2
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Net transfer activity by asset class

As of 3/31/2026
The below shows the transfer activity in and out of each asset class for a rolling 12-month period.
Asset Allocation Bond International Large Cap Mid Cap Small Cap Stable Value

1= $OM

-

o

£

<

Transfers in $176,047 $138,485 $168,901 $298,693 $24,963 $43,252 $69,394
Transfers out -$400,233 -$63,136 -$44,028 -$300,623 -$11,265 -$69,873 -$30,578
Net transfers -$224,186 $75,350 $124,872 -$1,930 $13,698 -$26,621 $38,816

B Transfers in ® Transfers out ®m Negative net transfers ~ ® Positive net transfers

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.
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Plan insights

Plan details

Median Lifetime Income Score
Participation rate

Average contribution rate
Participant assets

Plan level assets

Participant details

Eligible participants

Participants contributing 10% or less
Participants with a balance

Average account balance

Participant email addresses captured
Participants without email address
Separated from service participants
Separated from service participants <$7,000
Separated from service participants <$1,000

Investment details

Investment options

Average funds utilized

Participants using advisory services
Participants using Target-date strategy
Participants using Do-it-yourself strategy

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

6/30/2025

78.3%
100.0%
5.1%
$26,151,535
$261,657

6/30/2025

579

575

726
$36,021
93.5%
47

47

15

6

6/30/2025
23

2

2.8%
92.0%
5.2%

9/30/2025

77.7%
100.0%
5.1%
$28,008,517
$288,853

9/30/2025

578

574

/32
$38,263
93.0%
57

57

16

6

9/30/2025
23

2

3.6%
91.1%
5.3%

12/31/2025

78.0%
100.0%
5.1%
$29,405,061
$297,786

12/31/2025

577
573

727
$40,447
93.5%
47

47

14

5

12/31/2025
23

2

3.6%

91.1%

5.4%

100040-02 City of Norwalk 401(a) Money Purchase Plan

3/31/2026

76.8%
100.0%
5.1%
$29,128,431
$311,227

3/31/2026

578

574

727
$40,067
93.7%
46

48

14

5

3/31/2026
23

2

4.0%
90.9%
5.1%

95

Page 99 of 115



Plan insights by age

Age group overview

Participants with a balance
Eligible participants
Number participating

Participant assets

Participant outcomes

Average account balance
Average equity percent
Participation rate

Average contribution rate
Median Lifetime Income Score
Average Lifetime Income Score

Percent reaching goal

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

Under 30 yrs

103
/8
/8

$1,588,385

Under 30 yrs

$15,421
88.6%
100.0%
9.2%
98.1%
96.5%

41.0%

30-39 yrs

213
169
169

$7,875,712

30-39 yrs

$36,975
87.8%
100.0%
9.0%
87.7%
85.2%

15.2%

40-49 yrs

167
130
130

$6,757,828

40-49 yrs

$40,466
83.5%
100.0%
9.1%
76.0%
78.0%

9.6%

50-59 yrs

149
119
119

$7,210,901

50-59 yrs

$48,395
69.4%
100.0%
9.0%
61.2%
63.8%

2.6%

60-67 yrs

72
67
67

$4,499,118

60-67 yrs

$62,488
93.3%
100.0%
9.4%
93.4%
98.1%

3.2%

As of 3/31/2026

Over 67 yrs

23
15
15

$1,196,489

Over 67 yrs

$52,021
45.3%
100.0%
9.0%
62.6%
65.7%

0.0%
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Plan insights by tenure

As of 3/31/2026
T i Less than 1-2 years 3-6 years 7-9 years 10-14 years 15-19 years 20-29 years 30 years
enure group overview 1year y y y y y y and over
Participants with a balance 165 115 250 83 84 16 14 0
Eligible participants 34 96 240 79 84 22 22 1
Number participating 34 96 240 79 84 22 22 1
Participant assets $2,376,067 $1,994,354 $9,246,229 $6,737,765 $7,523,871 $591,086 $659,059 $0
Partici t out Less than 1-2 years 3-6 years 7-9 years 10-14 years 15-19 years 20-29 years 30 years
articipant outcomes 1year y y y y y y and over
Average account balance $14,400 $17,342 $36,985 $81,178 $89,570 $36,943 $47,076
Average equity percent 78.5% 82.8% 80.3% 76.2% 73.1% 71.1% 59.6%
Participation rate 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Average contribution rate 5.0% 5.0% 5.1% 5.0% 5.1% 5.0% 5.9% 5.0%
Median Lifetime Income Score 66.4% 83.8% 77.4% 75.5% 82.8% 67.8% 71.6% 160.4%
Average Lifetime Income Score 68.5% 381.3% 76.9% 77.4% 81.1% 66.1% 69.9% 160.4%
Percent reaching goal 0.0% 16.7% 11.3% 17.1% 17.4% 0.0% 0.0% 100.0%
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Individuals reached & campaign statuses

Unique individuals reached
via ECE’

Year to date

000

e

Getting started

Campaign status

tools

388

via Any channel

355

via Email

Saving & investing

Campaign status

Welcome to your retirement plan -
investing help

Welcome to your professionally managed
account

Engage with your professionally managed
account

As of 3/31/2026

| 100

via Other channels

Planning & optimizing

Campaign status

In

Active X Opted out

Individuals reached includes all participants with a balance greater than $0 in addition to those who are actively employed and eligible but do not have a balance
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About your population

Getting started

96%
98%
66%
35%

Eligible participants with a
balance

Participants with a phone
number or email address

With a registered online
account

With a beneficiary on file

0%
95%
4%

83%

Saving & investing

Increased their deferral
election in the past year

Using guided investment
strategies

Enrolled in My Total
Retirement

Actively personalized their
managed account profile

As of 3/31/2026

Planning & optimizing

Engaged with the website,

46% app, or representative in the

past year

1 o% Have set up their personal

dashboard

O/ Consolidated assets within
0

your plan

DID YOU

KNOW ...

2
o
J The Empower Communications program encourages participants to take actions that improve the above outcomes
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As of 3/31/2026

How your plan compares

The insights below compare your plan to an ECE peer group of similar plans with broad ECE utilization and a meaningful number of participants for each metric. "Peers" reflect the
median (50th percentile), while “Top peers" represent the 90th percentile.

..................................................................................................................................................................................................................................................................................................................... Yourplan =~~~ Peers  .....JToppeers
Getti 96% 86% 100%
etting 98% 94% 100%
L 0 L Lol 0 I e
66% 70% 91%
35% 61% 89%
..................................................................................................................................................................................................................................................................................................................... Yourplan ~ Peers Toppeers
0% 13% 31%
Saving & 05% 71% 94%
lnvestlng ..........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
4% 10% 36%
83% 69% 96%
..................................................................................................................................................................................................................................................................................................................... Yourplan =~~~ Peers  .....Toppeers
Planning & 46% 60% 84%
optimizing 10% 7% 14%
% Consolidated assets within your plan 3% 7% 18%
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Participant activity

Number of participants that took action

YTD 2025

New participants with a 15 65
balance
Added or updated phone

. 13 48
number or email address
Registered their online 55 79
account
Addeq Qr updated their 16 cc
beneficiary

Getting started

As of 3/31/2026

Saving & investing

YTD 2025
Increased their deferral 0 0
election
Moved to using guided , 0
investment strategy
Enrolled in My Total
nrolled in My Tota 3 :

Retirement

Personalized a new
category on their 1 6
managed account profile

Planning & optimizing

YTD 2025
Engagedwmhthe .........................................................................................................................
website, app, or 221 336
representative
Set up their personal . 1c
dashboard
Consolidated assets : 4

within your plan

P

o

DID YOU
KNOW ...

J The Empower Communications program encourages participants to take actions that improve the above outcomes
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Glossary of terms

Subject Description

Balances Participant assets is the summation of all participant balances. (Excludes any loan balances). Plan assets is the summation of all plan balances such as
forfeitures. Total assets is the summation of all participant and plan balances.

Cash flow Cash flow illustrates the inflows and outflows of dollars from the plan by all actively employed and separated from service participants. The difference in the

beginning balance and the ending balance is the result of adding and subtracting the following cash flow activity events: Contributions, disbursements,
participant fees, loans issued, loan payments, transfers, adjustments, dividends, and gain/loss to reflect the ending balance.

Contribution

Contribution activity reflects all new participant account money such as: contributions via payroll, one-time contributions, employer contributions, and rollovers.

activity Contributions are illustrated as participant and employer funded. Participant contributions are further broken down by before-tax, Roth, and after-tax
contributions when applicable. The contribution activity will match the contribution totals illustrated on the Cash Flow slide.

Distribution Distributions are based on actively employed and separated from service plan participants. The distribution categories are derived from the methods in which

activity assets are removed from the plan. The possible categories are: Deminimis, Hardship, Death, Housing allowance, In-service, QDRO, Required minimum
distributions (RMD), Separation of service, Service credits, CARES Act, SECURE Act and Other*,
*"Other” is a combined category for infrequently used distributions such as but not limited to: contract exchanges, disability, 1035 exchanges, defined benefit
payout, dividend payment, early distribution penalty, transfer to an IRA, Roth conversions, etc. The category also includes transaction reversals.

Loans Overall loan insights reflect both general purpose loans and principal residence loans. Loans belonging to both actively employed and separated from service

plan participants are included. Active loans in default are included.

The total amount of outstanding loans includes any loans that were issued during the month of the reported month-end. The average loan balance is calculated
by dividing the total of all active and outstanding loan balances by the total number of active and outstanding loans. The percent of participants with a loan is
calculated by dividing the number of participants with at least one active and outstanding loan by all participants with a balance greater than $0.
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Glossary of terms

Subject Description
Investment Investment strategy includes all actively employed and separated from service plan participants with a balance. Each participant is assigned to a single
strategy investment strategy by evaluating the criteria for each investment strategy against the participant’'s fund balances and their use of investment services and

features. This evaluation is done in a particular order and the investment strategy that ends up being assigned is the first one that has its criteria met.

The evaluation order and criteria for each possible investment strategy is as follows:

Managed accounts: Assigned to any participant enrolled in an available managed account service.

Online advice: Assigned to any participant utilizing an available online advice service.

Asset allocation model strategy: Assigned to any participant enrolled in a model portfolio.

Brokerage: Assigned to any participant utilizing an available self-directed brokerage account for any portion of their balance.

Target-date strategy:. Assigned to any participant with greater than 95% of their balance invested in one or two target-date funds. 5% of their remaining
balance may be invested in funds in other asset classes.

Risk-based strategy: Assigned to any participant with greater than 95% of their balance invested in one or two risk-based funds. 5% of their remaining
balance may be invested in funds from other asset classes.

Do-it-yourself strategy: Assigned to any participant that is not classified under any of the above investment strategies.

When applicable, the number of participants and their associated total balances that are assigned to the Target-date strategy or the Risk-based strategy will not
match the assets and participant counts reported elsewhere for the funds within the Target-date or Risk-based asset classes. This is because all fund reporting
is based on the holdings of all participants, regardless of a participant's assigned investment strategy.

Net transfer Net transfer activity is the net of the transfer in and transfer out financial activity for funds within each asset class. Plan level assets and outstanding loan
activity by asset  balances are not included.

class

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.
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Glossary of terms

Subject

Description

Lifetime Income
Score

The Lifetime Income Score is based on all actively employed and eligible participants that meet the following criteria: Date of birth on file, valid annual salary of
at least $10,000, and assets from outside sources that are less than $5 million. The Lifetime Income Score assumes a retirement income replacement rate of
75% of current income for all participants or a different plan-chosen replacement rate when applicable.

Assumptions used by the Lifetime Income Score change over time so the historical results provided may be based on assumptions that are different from the
current period. For more information please see the Lifetime Income Score Important Information and Disclosure located on the Data Library dashboard in the
Plan Service Center.

Participation rate

The participation rate represents the ratio of participants that are actively participating in the plan compared to the total population of actively employed
participants that are eligible to contribute to the plan. Actively participating is defined as having a regular deferral election on the recordkeeping system that is
greater than 0%/$0. Before-tax, Roth, after-tax, and catch-up deferral elections are included.

Contribution
rates

Contribution rates are based on all actively employed and eligible participants that have not reached their annual contribution limit and that have a deferral
election on the recordkeeping system that is greater than 0%/$0. Before-tax, Roth, after-tax, and catch-up deferral elections are included.

The rates reflected always include percentage deferral elections. Flat dollar deferral elections are also included when a salary has been provided as a
participant’s salary is used to convert their flat dollar deferral election to a percentage election.
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Glossary of terms

Subject

Investment
strategy

Equity exposure

Description

Investment strategy includes all actively employed and separated from service plan participants with a balance. Each participant is assigned to a single
investment strategy by evaluating the criteria for each investment strategy against the participant’'s fund balances and their use of investment services and
features. This evaluation is done in a particular order and the investment strategy that ends up being assigned is the first one that has its criteria met.

The evaluation order and criteria for each possible investment strategy is as follows:

« Managed accounts: Assigned to any participant enrolled in an available managed account service.

- Online advice: Assigned to any participant utilizing an available online advice service.

- Asset allocation model strategy:. Assigned to any participant enrolled in a model portfolio.

- Brokerage: Assigned to any participant utilizing an available self-directed brokerage account for any portion of their balance.

- Target-date strategy. Assigned to any participant with greater than 95% of their balance invested in one or two target-date funds. 5% of their remaining
balance may be invested in funds in other asset classes.

- Risk-based strategy: Assigned to any participant with greater than 95% of their balance invested in one or two risk-based funds. 5% of their remaining
balance may be invested in funds from other asset classes.

- Do-it-yourself strategy: Assigned to any participant that is not classified under any of the above investment strategies.

When applicable, the number of participants and their associated total balances that are assigned to the Target-date strategy or the Risk-based strategy will not
match the assets and participant counts reported elsewhere for the funds within the Target-date or Risk-based asset classes. This is because all fund reporting
is based on the holdings of all participants, regardless of a participant's assigned investment strategy.

A participant’s total equity exposure is the ratio of the total amount of their balance (across all investment options) that is exposed to equities, compared to
their overall account balance. The amount that is exposed to equities for each individual investment option is calculated by multiplying the participant's balance
within the fund by the percentage of the fund's underlying holdings that are in equity asset classes. The underlying asset allocation of each investment option is
sourced from Morningstar LLC. In the event that an investment option’s asset allocation is unavailable, it is defaulted to having 50% allocated to equities.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

105

Page 109 of 115



Glossary of terms

Subject

Concentrated
investment
extremes

Advisory services

Fund exposure by
investment
strategy

Asset allocations

Net transfer
activity by asset
class

Description

The concentrated investment extremes insights presented are based on all actively employed and separated from service plan participants that have a balance
greater than $0 and that have been classified as using the Do-it-yourself investment strategy. Concentrated investment extremes are defined as:

Equity risk: Participants that are age 50 or older and that have 75% or more of their total balance exposed to equities.

« These participants may be inadvertently over-exposing themselves to too much equity (or market) risk, causing them to be vulnerable in market downturns
or times of general volatility, a risk particularly harmful to those nearest retirement.

Inflation risk: Participants of any age, that have 10% or less of their total balance exposed to equities.

« These participants may be too removed from the market. While taking on too much risk, as illustrated with the equity extreme definition, can be detrimental

to participant outcomes, the inverse can also be true. Participants underexposed to equities (or the market more broadly) can suffer from lack of investment
returns which would otherwise bolster their performance and account balance growth.

Advisory services includes all active and terminated participants with a balance. It compares the participants enrolled in the managed account service or online
advice service against the participants that are not enrolled as of the last day of the reporting period. Each participant is only included in one group.

The calculation for an individual participant's exposure to an investment option is: Participant’s balance in the investment option divided by the participant’s
overall account balance. Participants without a balance in a fund are excluded when calculating the average for each fund. Average fund exposures are

provided for the population of participants within each investment strategy to provide insights into how participants of each investment strategy are utilizing
the investment lineup.

lllustrates the total of participant balances within the different investment options and their associated asset class. Plan level assets and outstanding loan
balances are not included. The % of total assets represents the total of participant assets within the fund divided by the total of all participant balances. The
participant counts include all actively employed and separated from service plan participants with a balance greater than $0 in the fund.

Net transfer activity is the net of the transfer in and transfer out financial activity for funds within each asset class. Plan level assets and outstanding loan
balances are not included.

FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2026 EMPOWER, LLC. ALL RIGHTS RESERVED.

106

Page 110 of 115



Glossary of terms

Subject
Plan
insights:
Plan detail

Plan
insights:

Participant
detail

Plan
insights:

Investment
detail

Description of terms

« Median Lifetime Income Score: Refer to the Lifetime Income Score subject.

« Contribution rates: Refer to the contribution rates subject.

« Participation rate: Refer to the participation rate subject.

 Participant assets: Total of all participant balances. It does not include plan level assets or outstanding loan balances.

« Loan balance: Total amount of all active loans with an outstanding loan balance at month-end.

 Plan level assets: Total amount of plan assets which may include forfeitures, unallocated plan assets, and a plan expense account.

- Eligible participants: Number of actively employed participants that are eligible to contribute to the plan.

« Eligible individuals not participating: Number of actively employed and eligible participants that do not have a deferral election on file that is greater than 0%/$0.

« Participants contributing 10% or less: Number of actively employed and eligible participants that have a deferral election on file that is greater than 0% and less than
11%. Refer to the contribution rates subject for details about how flat dollar deferral elections are handled.

« Participants with a balance: Number of all the participants that have a balance >$0.

« Average account balance: Average total balance of all the participants with a balance >$%0.

« Participants with loans: Percent of all the participants with a balance >$0 that have at least 1 active loan with an outstanding balance >$0.

« Participant email addresses captured: Percent of all the participants with a balance >$0 and an email address on file.

« Participants without an email address: Number of all the participants with a balance >$0 and no email address on file.

« Terminated participants with a balance <$5,000: Number of separated from service participants that have an account balance that is less than $5,000.

« Terminated participants with a balance <$1,000: Number of separated from service participants that have an account balance that is less than $1,000.

* Investment options: Total number of investment options offered in the plan.

« Average funds utilized: Average of the total number of funds that each participant has a balance in. It is based on all the participants with a balance $>0.

« Participants using advisory services: Percent of all the participants with a balance >$0 that are using an available managed account service or online advice service.

« Participants using Target-date strategy: Percent of all the participants with a balance >$0 that have been classified as using the Target-date investment strategy.

« Participants using Risk-based strategy: Percent of all the participants with a balance >$0 that have been classified as using the Risk-based investment strategy.

« Participants using asset allocation model strategy: Percent of all the participants with a balance >%$0 that have been classified as using the asset allocation model
investment strategy.

« Participants using Do-it-yourself strategy: Percent of all the participants with a balance >$0 that have been classified as using the Do-it-yourself investment strategy.
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Glossary of terms

Subject Description of terms

About your - Eligible participants with a balance- Based on all actively employed participants that are eligible to contribute to the plan; the percent that have a balance >$0.

population . Participants with a phone number or email address- Based on all participants that have a balance >$0; the percent that have a work email, personal email, mobile
Getting phone, home phone, or international phone number on file.

started « With a registered online account- Based on all participants that have a balance >$0; the percent that have registered online

« With a beneficiary on file'- Based on all participants that have a balance >$0; the percent that have a beneficiary on file. This is only provided for plans where we are
the beneficiary recordkeeper.

About your - Increased their deferral election in the past year'- Based on all the actively employed and eligible participants with a regular deferral election on the recordkeeping
population system that is greater than 0%/%$0; the percent whose current deferral election is higher than their initial deferral election from the past 12 months that was greater

Saving & than 0%/$0. This includes participant initiated and auto escalation increases. Participants that switched from percentage elections to flat dollar elections or vice versa
investing are excluded from the evaluation.

« Using guided investment strategies- Based on all participants that have a balance >$0; the percent using any of the following investment strategies:
« Managed accounts

* Online advice

« Target-date strategy

* Risk-based strategy

« Asset allocation model

 Enrolled in managed accounts’- Based on all participants that have a balance >%$0; the percent that enrolled in the managed account service. This is only provided for
plans that offer managed accounts.

« Actively personalized their managed account profile’- Based on all participants that have a balance >$0 and that are enrolled in the managed account service; the
percent that have actively engaged in personalizing their managed account profile. This is only provided for plans that offer managed accounts.

About your -« Engaged with the website, app, or rep within the past year'- Based on all actively employed participants that have a balance >$0; the percent that have engaged
population digitally or by phone in the past 12 months. This is only provided for plans that have had a balance for the past 12 consecutive months.

Planning & < Have set up their personal dashboard’- Based on all participants that have a balance >$0 and that are registered online; the percent that have added either assets or
optimizing liabilities to their dashboard. This is only provided for plans that allow account aggregation.

- Consolidated assets within your plan'- Based on all participants that have a balance >$0; the percent that have a balance held in a separate money source that is
designated for holding assets from incoming rollovers. This is only provided for plans that allow outside retirement accounts to be rolled into the plan.

'Not applicable for all plans
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Glossary of terms

Subject Description of terms
Participant < New participants with a balance- The number of participants that started the period with a $0 balance and then later had a balance greater than $0 at any month-
activity end during the period

Getting - Added or updated phone number or email address- Based on all participants that had a balance >$0 at any month-end during the period; the number that had a
started different phone number or email address at the end of the period compared to what they had at the beginning of the period.

 Registered their online account- The number of participants that registered online during the period

- Added or updated their beneficiary'- The number of participants that either added or last updated their beneficiary during the period. This is only provided for
plans where we are the beneficiary recordkeeper.

Participant - Increased their deferral election’- Based on all participants that had a regular deferral election on the recordkeeping system that was greater than 0%/$0 at any

activity month-end during the period; the number whose ending deferral election was greater than their initial deferral election during the period that was greater than
Saving & 0%/$0. This includes participant initiated and auto escalation increases. Participants that switched from percentage elections to flat dollar elections or vice versa are
investing not counted. This is only provided for plans where we have deferral elections on file.

- Moved to using guided investment strategies- Based on all participants that had a balance >$0 at any month-end during the period; the number that started the
period using the Do-it-yourself or Brokerage investment strategies and then ended the period using any of the other guided investment strategies.

 Enrolled in managed accounts’- The number of participants that proactively enrolled in the managed account service during the period. This is only provided for
plans that offer managed accounts.

 Personalized a new category on their managed account profile'- The number of managed account participants that actively engaged in personalizing a new
category within their managed account profile for the first time during the period. This is only provided for plans that offer managed accounts.

Participant < Engaged with the website, app, or rep’- Based on all participants that were actively employed with a balance >$0 at any month-end during the period; the number
activity that engaged digitally or by phone during the period. This is only provided for plans that have had a balance for the past 12 consecutive months.

Planning & < Set up their personal dashboard'- The number of participants that had either assets or liabilities added to their dashboard for the first time during the period. This
optimizing is only provided for plans that allow account aggregation.

- Consolidated assets within your plan'- The number of participants that had a deposit go into a separate money source that is designated for holding assets from
incoming rollovers. This is only provided for plans that allow outside retirement accounts to be rolled into the plan.

'Not applicable for all plans
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Disclosures
As part of providing products and services to retirement plans Empower personnel may provide information to plan representatives about available investment or pricing options. In
providing this information, Empower is not undertaking to provide impartial investment advice, or to give advice in a fiduciary capacity regarding any transactions. Plan fiduciaries are

responsible for the selection and monitoring of the Plan’s investment options and for determining the reasonableness of all Plan fees and expenses.

Information concerning investment or pricing options we may provide is intended to provide you with resources for your consideration as a convenience and is not intended to be

exhaustive or prescriptive for your Plan and its specific circumstances. Plan fiduciaries are not required to utilize any of the options referenced in any of our communications to you.

Empower may benefit from advisory and other fees paid to it or its affiliates for managing, selling, or settling of the Empower products or third-party investment products or securities
offered by Empower or its affiliates. Investment vehicles you select which are sponsored or managed by an Empower affiliate may generate more revenue for Empower enterprise

and/or Empower representatives than non-proprietary investment vehicles.
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EMPOWER' Invest well. Live a little.

Thank you
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