
 

FINANCE/CLAIMS COMMITTEE MEETING 
Thursday, September 8, 2022, 7:00 P. M. 

By Zoom Virtual Teleconference: 
To allow public access, anyone may access a meeting by telephone, Zoom, and/or the City of Norwalk YouTube channel. Specific 
instructions and links can be found at www.norwalkct.org/meetings.  
 
Members of the public can call in and listen to a meeting. They will not be able to speak or see any of the meeting participants. Each 
meeting will use a unique Meeting/Webinar ID. Please find the information using the link above.  
 
Members of the public who wish to provide "live comments" will need to register in advance and use the Zoom meeting platform. All 
participants will be muted upon entering the meeting. To speak, click the “raise your hand indicator” and you will called on by the 
host of the meeting during the public comment section. Please find the information using the link above. 
 
Members of the public who wish to view the meeting, but are not participating, can view a live stream on the City of Norwalk 
YouTube channel. This stream is delayed by approximately 20 seconds. Please find the information using the link above. The meeting 
recording and minutes will be posted on the City of Norwalk website within seven (7) days after the meeting.  
 
Members of the public who wish to provide public comment are encouraged to submit those via email in advance of the meeting. For 
these comments to be read into the record, they should be submitted at least three hours in advance of the meeting start time. Please 
email Chitsamay Lam at clam@norwalkct.org to provide written public comment prior to the meeting.   
 

    Public should watch via the youtube link to the City of Norwalk CT 
is https://www.youtube.com/channel/UCRcAj0a6fNzo2prQ6LhSjVA 

 
Listen mode only please dial 1 (646) 558-8656 Webinar ID: 874 9084 0474  Password: 377930 

 
To take part in public participation: 

https://www.norwalkct.org/1913/Meeting-Notices   
 

AGENDA 
1. Call to Order 

2. Roll Call 

3. Public Participation 

4. Approve the Minutes of the following Finance Committee Meetings: 

July 14, 2022 – Regular Meeting 

5. Claims Committee:  September 2022 

6. Narrative on Tax Collections dated September 2022 – Receive Report and discuss. 
 

7. Monthly Tax Collector’s Reports dated August 2022– Receive Report and discuss. 
 
8. Report of the Tax Assessor's Office: Elderly Homeowner Senior Tax Relief Programs 

  
9. Received Oak Hills Authority Monthly Financial Statements for July 2022. 
 
10. A. RESOLUTION: Requesting a Special Capital Appropriation in the amount of $200,000 to increase the appropriation 

to fund the Police Cars and Vans Replacement Account #09213010-5777-C0665 to purchase three new vehicles. This 
capital appropriation shall be funded through a reallocation of $200,000 of authorized but unissued general obligation 
bonds or notes of the City from Project #09213610-5777-C0638(Police Communications Console).  The $200,000 of 
bonds or notes of the City shall be issued in accordance with the provisions and terms set forth in the original bond 
resolutions that authorized the issuance of bonds or notes of the City for Project #09213610-5777-C0638 (Police 
Communications Console). 
 
B. RESOLUTION:  Deauthorize in the amount of $200,000 of authorized but unissued bonds from the Police 
Communications Console Account #09213610-5777-C0638 to purchase three vehicles for the Police Department. 
 



11. A. Authorize the Mayor Harry W. Rilling to enter into contact with Vision Government Solutions for Revaluation of 
Residential Properties in an amount not to exceed $900,000 Account No. 011321-5258 Tax Assessor Revaluation Other 
Professional Services. 

 
12. Authorize the Mayor Harry W. Rilling to enter into contact with Safeground Analytics Inc. for Revaluation of 

Commercial Properties in an amount not to exceed $160,000 Account No. 011321-5258 Tax Assessor Revaluation Other 
Professional Services. 

 
13. Authorize the Mayor Harry W. Rilling to enter into contract with Quality Data Services, Inc. for a one-year managed 

cloud service in an amount not to exceed $22,500 Account No. 09221370-5777-C0375. 
  

14. Adjournment. 
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CITY OF NORWALK 
FINANCE/CLAIMS COMMITTEE 

REGULAR MEETING 
AUGUST 11, 2022 

 
ATTENDANCE: Greg Burnett, Chair; David Heuvelman, John Kydes, Nora Niedzielski- 

Eichner 
    
OTHERS: Chitsamay Lam, Comptroller; Lisa Biagiarelli, Tax Collector; Henry 

Dachowitz, Finance Director, Tom Ellis, Budget Director; Alan Dutton, 
Oak Hills Vice Chair; William Ford, Tax Assessor 

 
CALL TO ORDER 

 
Mr. Burnett called the meeting at 7:04 p.m. 
 

ROLL CALL 
 
Mr. Burnett called the roll. A quorum was present. 
 

PUBLIC PARTICIPATION 
 
There was no one from the public who wished to comment at this time.  
 

APPROVE THE MINUTES OF THE FOLLOWING FINANCE  
COMMITTEE MEETINGS: 

 
• July 14, 2022 – Regular Meeting 
 

The following corrections were noted: 
 
Page 1, under ATTENDANCE: please remove “David Heuvelman” and “Tom Keegan”. 
 
Page 1, under STAFF: please change “Tom Ellis, Chitsamay Lam”; to: “Tom Ellis, Budget  

Director; Chitsamay Lam” 
 
Page 2, under Monthly Claims Report Items 5 through 7, paragraph 1, line 3:  

please change the following from:  
 
“as the committee with oversight” to “as the committee has oversight” 
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Page 2, under Monthly Claims Report Items 5 through 7, paragraph 2, line 4: please 
change the following from: 
 
 “ Some persons taxes went up in light of last years’ taxes on the owners’ car being  

older” 
to: Some person’s taxes went up in spite of the cars being older.” 
 

Page 2, under Monthly Claims Report Items 5 through 7, paragraph 2, line 8: please 
change the following from:  

 
“short-handed in the department by two positions. Office hours are being maintained 
during the work week.”  
 
to:  “short-handed by two positions . Office hours are being maintained during the 
work week in spite of the shortage.” 
 

Page 2, under Monthly Claims Report Items 5 through 7, paragraph 4, line 1: please 
change the following from: 
 
 “the effect between the raised car taxes” 
 
 To: “the effect of the raised car taxes” 

 
Page 3, paragraph 2, line 1: please change the following from: “the assessed value does not  

increase” to: “the assessed values do not increase” 
 

Page 3, paragraph 4, line 1: please change the following from: 
 
 “interjected that she notes on the spreadsheet at the top shows the levy” 
 
 To: “interjected that spreadsheet show the levy” 
 
Page 3, paragraph 7, line 1: please change the following from: 
 
 “property taxes and taxes reflect how things” 
 

To: “property taxes and if those taxes reflect how things” 
 

Page 3, paragraph 8: please change the following from: 
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“Ms. Biagiarelli described the time when taxes are assessed and tax due is invoiced to 
businesses. Business property enforcement is assisted by Health Department holding 
operating permits, bank accounts maybe seized, and business property may be seized and 
sold. Marshals also work with the tax department in this process. There is a full-time 
employee as Delinquent Collector, who works with on these initiatives all year round.” 
 
To: 

 
“Ms. Biagiarelli described the process when taxes are assessed, and when they are billed. 
Business property enforcement is assisted by Health Department withholding health 
permits, bank accounts maybe seized, and business property may be seized and sold. 
Marshals also work with the tax department in this process. There is a full-time employee 
as Delinquent Collector, who works with on these initiatives year round.” 
 

Page 3, paragraph 10, lines 2 and 5, please change the 99.8% to 99.0%. 
 
Page 4, paragraph 3, please change the following from: 
 

Ms. Biagiarelli referenced her narrative on this request. This process is being asked for in 
order to collect pass due vehicle taxes. Taxes are collectible up to 15 years for arrears. 
There is a list that goes to the state of Connecticut DMV. This is outsourcing as an 
outside agency to locate people who are tax delinquent. Five companies submitted 
proposals and two were chosen. The chosen agency is active in other areas of the state. 
The city will continue to collect taxes, the agent does not collect the money. There is no 
cost to the city. The 15 percent recovery is added to what the taxpayer owes. Sharon 
Connors, purchasing, was helpful in on creating the proposal for the submission to be the 
service providers. It is a win-win situation. 

 
 

To: Ms. Biagiarelli referenced her narrative on this request. This process is being asked 
for in order to collect past due vehicle taxes. Taxes are collectible up to 15 years in 
arrears. There is a list that goes to the state of Connecticut DMV. This is outsourcing to 
an outside agency to locate people who are tax delinquent. Five companies submitted 
proposals and two were chosen to interview. The chosen agency is active in other areas of 
the state. The city will continue to collect taxes, the agent does not collect the money. 
There is no cost to the city. The 15 percent recovery fee is added to what the taxpayer 
owes. Sharon Connors, Purchasing Agent, was helpful in on creating the proposal for the 
submission to be the service providers. It is a win-win situation. 

 
 
  

 
99.8% ,-- should be 99.0% 
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** MS. NIEDZIELSKI-EICHNER MOVED THE MINUTES OF THE JULY 14, 2022 
REGULAR MEETING AS CORRECTED. 
** THE MOTION PASSED WITH THREE (3) IN FAVOR (BURNETT, KYDES AND 
NIEDZIELSKI-EICHNER) AND ONE (1) ABSTENTION (HEUVELMAN). 
 
Claims Committee: No claims to report for August 2022. 
 
Narrative on Tax Collections dated August 2022 – Receive Report and discuss. 
 
Monthly Tax Collector’s Reports dated July 2022– Receive Report and discuss. 
 
Ms. Biagiarelli presented her report. She stated that the numbers were preliminary numbers since 
July 31st was a very busy day. They are still processing payments. As of August 5th, they are at 
50%. She said the separate report with the previous year’s levy was for 13 months showed a 
99.3% collection rate. This report is used by the Finance Department when they apply with the 
bond rating agencies.  
 
Ms. Biagiarelli said that there were a number of individuals that no longer appeared on the Grand 
List due to a lapse during COVID. The department is working with these individuals on getting 
their vehicles back on the rolls. The delinquent notices that the Department sends out are called a 
“Demand For Payment” and the residents will receive these by the end of August or in early 
September.  
 
The next Tax Sale is Scheduled for July of 2023. 
 
Mr. Burnett asked if there were any enhancements to the tax collection process that she could 
suggest. Ms. Biagiarelli said that the earlier the bills are mailed out to the residents allows the 
residents more time to pay their bills. They also encourage residents to submit their payments 
through some of the local banks.  
 
Report of the Tax Assessor's Office 
 
Mr. Ford  greeted the Committee. He said the Department had been asked to provide regular 
updated status on the Assessments. He suggested that the Department report three times a year 
and displayed a schedule of potential times and subject matters on screen.  
 
A discussion followed regarding when inspections are done. Mr. Ford noted that all the 
properties are inspected on a 10 year cycle.  
 
Mr. Burnett asked if it would be possible to add information regarding the re-valuations process 
and notifying the public. Mr. Ford said that they work with Public Relations on updating the 
public. The RFPs have been published and they are waiting for the evaluations of the responses.  
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Mr. Burnett said that the Committee was looking forward to receiving the September report on 
the Elderly Assistance in Norwalk.  
 
Received Oak Hills Authority Monthly Financial Statements for April 2022; May 2022 
June 2022 and Fiscal Year 23 Budget information 
 
Mr. Dutton greeted the Committee and displayed financial highlights from April, May and June 
2022. He then reviewed the spreadsheets online and gave an overview of the key points.  
 
Mr. Burnett asked for a brief update on the restaurant. Mr. Dutton said that they have been 
meeting with the management to increase golf patronage along with the normal diners. Mr. 
Burnett suggested creating some type of customer feedback. Discussion followed. 
 
Mr. Burnett asked if there was any impact on the course due to the drought. Mr. Dutton said that 
he was not aware of any issues, but that Mr. Schell would have more details. However, Mr. 
Dutton noted that the greens seem to be in great shape.  
 
Both Mr. Burnett and Mr. Heuvelman welcomed Mr. Dutton to the Committee.  
 
Mr. Dachowitz said that they had received a triple A bond rating by one of the bond rating 
agencies. There are two more agencies that will review their bond rating.  
 

ADJOURNMENT 
 
** MR. HEUVELMAN MOVED TO ADJOURN. 
** THE MOTION PASSED UNANIMOUSLY.  
 
The meeting adjourned at 7:46 p.m. 
 
Respectfully submitted,  
 
S.L. Soltes 
Telesco Secretarial Services  
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 To:        Mayor Harry Rilling; Board of Estimate and Taxation; Finance & Claims Committee 
 From:   Lisa Biagiarelli, Tax Collector 

          Date:    September 6, 2022 
          Re:        Preliminary Narrative for August, 2022 Tax Collector’s Reports (plural) 
 
At this writing, we have not yet finalized our figures for the end of August, but I am preparing a preliminary 
narrative report for inclusion in the Finance and Claims Committee meeting packet today.  As soon as they are 
completed, we will send the two spreadsheets for the month of August, 2022, reporting collections on the 
immediately prior fiscal year (FYE June 30, 2022) as well as for the current, new fiscal year (ending June 2023).   

 
Relative to the new fiscal year, as of the end of August, 2022, having concluded the first two months of the fiscal 
year, we collected in excess of $192 million against our $363.8 million adjusted levy, or 52.78%, up from 43.95% 
as of July 31, 2022. We also collected 49.18% of our sewer use levy, more than $8.6 million, and approximately 
68% of the Industrial Pretreatment Program (IPP) fee billing on behalf of the WPCA.  Compared with the prior 
fiscal year (August 2021) we are slightly ahead relative to taxes: 52.78% vs 52.51%.  We are slightly behind with 
sewer use (49.67% last year and 49.18% this year); and behind with the IPP fee (72.95% last year and 68% this 
year).  However, all these variances are minor.  
 
Last month we reported that relative to the immediately prior fiscal year (ending June 30, 2022): through the end 
of July 2022, we collected nearly $350 million, or 99.3% of the $352 million adjusted tax levy on the 2020 grand 
list (due July 1, 2021 and January 1, 2022).  We also collected more than $16 million of our sewer use levy, or 
99.08%, and 94.16% of that year’s IPP (Industrial Pretreatment Program) fee on behalf of the Water Pollution 
Control Authority.  (August updates for the prior fiscal year will follow.) 
 
Bills for the tax and sewer use billing on the 2021 grand list were mailed to Norwalk taxpayers on June 24.  The 
last day on which to pay these taxes without penalty was Monday, August 1.   Our office was significantly 
understaffed due to two vacancies at our front end.  As a result, the line of customers waiting to make in person 
payments at City Hall was longer than usual and longer than we would have liked.  However, in spite of the 
vacancies, there were no major delays in our payment processing, posting, or other work.   
 
We have encountered an increasing number of situations where taxpayers mailed a check in payment of their 
taxes, only to discover those checks to have been intercepted by fraudsters, and negotiated by a payee other than 
the City, usually for a significantly higher amount.  In these situations, our office refers the taxpayer to law 
enforcement and to their own bank.  This is occurring in other municipalities as well.  It appears to be happening 
at least in part due to increasing automation and “remote” processing / deposit by banks and financial 
institutions.  Our recommendation is if taxpayers choose to mail a check in payment of their taxes, they should 
put it in the mail well before the deadline, and follow up with their own bank to ensure their check is properly 
negotiated by the City, as they intended.  We use a lockbox service during the collection period and the bulk of 
our mailed payments are processed the same day they are received.  There is usually no processing delay, and 
having an extended delay in payment posting may be a cause for concern.  Taxpayers may also choose to pay 
using an electronic check, and thereby avoid the uncertainty of mailing their payment. The cost of the E Check 
($1.25) is only nominally higher than the cost of postage.  
 

CITY OF NORWALK, DEPARTMENT OF FINANCE 
Tax Collector’s Office  
 
P: 203-854-7731 / F: 203-854-7770 

125 East Avenue  Room 105 
Norwalk, Connecticut   06851 
www.norwalkct.org   

http://www.norwalkct.org/


 
 
 
Delinquent notices, called “demand for payment” notices, are at the printer now, and will be sent later this 
month.  The term, “demand” is a statutory term, and is not meant to imply rudeness to the taxpayer.  The tax 
collector is required to “make demand” for payment prior to initiating collection enforcement measures.   
 
We are continuing to issue alias tax warrants for selected accounts owing past due business personal property 
taxes.  These are served by a state marshal.  We issue approximately 25 warrants per month during non-collection 
months.  In conjunction with this, we will be publishing a tax collector’s levy notice in the local newspaper within 
the next two to three weeks.  The levy notice will list those business personal property accounts that have been 
turned over to the state marshals for collection.  All of these accounts either owe in excess of $1,000; or are past 
due for two or more years.  This is being done to notify not only the taxpayers, but also other creditors that the 
property is subject to levy and seizure for back taxes.   
 
We also continue to pursue our health permit initiative for business establishments owing back taxes that have 
been delinquent for at least one year.  We will begin working with the collection agency approved by the Common 
Council earlier this summer; that endeavor will likely take place this fall after the delinquent billing.   
 
The tax sale site at  City of Norwalk Tax Sale 2021 (arcgis.com)    remains active online.  Our next tax sale will be 
held in July 2023.  We expect to begin work on that sale later this fall.   Maintaining high current and back tax 
collection rates promotes budgetary stability, and allows the Board of Estimate and Taxation to set lower mill 
rates for all taxpayers.  A higher current collection rate enables less of an allowance for “uncollectible” taxes, and 
correspondingly lower mill rates.   
 
We are still short staffed and have two vacancies out of our eight person staff.   We hope to fill those vacancies 
within the next few months.  

 
I am prepared to respond to any questions, and continue to keep all stakeholders informed of our progress.  
 

https://storymaps.arcgis.com/stories/1fecdd4ac2c145b88567236f400927a1
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MEMORANDUM 
 

Date: September 2, 2022  
 
TO: Greg Burnett, Chairman, 

Finance/Claims Committee 
 
FROM: William J. Ford, Assessor 
 
RE: Elderly Tax Relief Program 
 
The goals of the City of Norwalk’s Elderly Homeowners Program, Norwalk Code - Chapter 103-12, the Elderly 
Homeowners (EHO) program, are to provide meaningful tax relief to the most financially vulnerable seniors in 
Norwalk.   
 
The Finance/Claims Committee adopted changes in September 2019, and the Office of Policy and Management 
updates to income limits, altered the Chapter 103-12 Elderly Homeowners Local EHO program in following ways: 

• The maximum qualifying income for State benefits is $46,400. 
• The maximum qualifying income for Tier 1 is $ 58,700.  
• The maximum tax relief provided to Tier 1 is $1,500.  
• The Tier 2 income maximum is $ 72,300  
• The maximum tax credit for Tier 2 recipients is $900.  

 
Impact of the ordinance: 

• Total Local EHO participants was 1199. 
• Total State EHO participants 766. 
• Tier 1 maximum credits are at $1,500 for FY 2022–2023. 
• Tier 2 maximum benefit was $900 for FY 2022-2023. 
• Total tax relief for elderly homeowners for Fiscal 2022-23 is $1,556,642,  
• The total initial applicants for FY2022-23was 140.  
• 58 Elderly homeowners sold their residences. 
• Average tax credits to $1,343 for FY 2022-2023. 
• Total State EHO benefits were $460,065. 

 
A review of the applications received in the current filings revealed the following income statistics broken into 
quartiles. 
 
Quartiles of Total Income  
 

Minimum Maximum Average 
 $    6,396.00   $  23,682.00   $  17,737.69  
 $  23,737.00   $  32,725.00   $  28,426.02  
 $  32,998.00   $  45,698.00   $  39,274.05  
 $  45,747.00   $  88,796.00   $  57,597.69  

 
 
The income information shows the program limits currently appear appropriate. 
 
 
CC: Finance/Claims Committee 

Henry M. Dachowitz, Chief Financial Officer 
 Chitsamay Lam, Comptroller  
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MEMORANDUM 
 

Date: September 2, 2022  
 

TO: Greg Burnett, Chairman, 
Finance/Claims Committee 

 

FROM: William J. Ford, Assessor 
 

RE: 2023 Reval Residential Revaluation 
 

 
Connecticut General Statutes Sec. 12-62. Revaluation of real property requires municipalities in the State of Connecticut to 
perform revaluations every five years.  The goal of the City of Norwalk is to perform revaluation to ensure fair and equitable 
values and taxation. 
 
In addition, every ten years municipalities must perform a Full inspection which means to measure or verify the exterior dimensions 
of a building or structure and to enter and examine the interior of such building or structure. The 2023 Grand List is a Full Inspection 
revaluation. 
 
To determine acceptable companies, the City of Norwalk issues an RFP (4175-Appraisal Services – Property Revaluations). The RFP 
requested qualifications and costs for inspections, valuations and breaking the properties into Residential and Income Producing. A 
committee was established of the City Assessor, Assistant City Assessor, CFO, and Purchasing Director. After review of the Responses to 
RFP, interviews were conducted. The Committee decided to split the Residential and Income Producing revaluations. 
 
We are seeking approval to enter a contract with Vision Government Solutions, to perform the Residential Revaluation of the City of 
Norwalk for a sum not to exceed $900,000. 
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MEMORANDUM 
 

Date: September 2, 2022  
 

TO: Greg Burnett, Chairman, 
Finance/Claims Committee 

 

FROM: William J. Ford, Assessor 
 

RE: 2023 Reval Commercial Revaluation 
 

 
Connecticut General Statutes Sec. 12-62. Revaluation of real property requires municipalities in the State of Connecticut to 
perform revaluations every five years.  The goal of the City of Norwalk is to perform revaluation to ensure fair and equitable 
values and taxation. 
 
In addition, every ten years municipalities must perform a Full inspection which means to measure or verify the exterior dimensions 
of a building or structure and to enter and examine the interior of such building or structure. The 2023 Grand List is a Full Inspection 
revaluation. 
 
To determine acceptable companies, the City of Norwalk issues an RFP (4175-Appraisal Services – Property Revaluations). The RFP 
requested qualifications and costs for inspections, presentations, and valuations. The RFP separated the properties into Residential and 
Income Producing. A committee was established of the City Assessor, Assistant City Assessor, CFO, and Purchasing Director. After review 
of the Responses to RFP, interviews were conducted. The Committee decided to split the Residential and Income Producing revaluations. 
 
We are seeking approval to enter a contract with Safeground Analytics Inc to perform the Commercial Revaluation of the City of Norwalk 
for a sum not to exceed $160,000. 
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QUALITY DATA SERVICE INC. MEMO 

TO: Norwalk CT IT Department 
FROM: Leonello DiNicola, CFO, QDS Inc. 
CC: Vincent Crudele, CEO, Bryan Reilly, IT Manager, David Crudele, CIO – QDS Inc. 
SUBJECT: MANAGED HOSTED SERVER SPECIFICATIONS FOR THE CITY OF NORWALK 
DATE: 9/6/2022 
  

 
- A dedicated Virtual Server will be built by Novus Insight Inc. for the exclusive use of the City 

of Norwalk with the following specifications. 
 

o 32 GB of RAM server with Microsoft Windows Server (licensing included, no extra 
Microsoft licensing required by the town). 

o 4vCPUs with 300 GB Storage 
o Domain Controller – ability to use the Virtual Server in the event of a complete 

disaster/failure of the City of Norwalk network – allows users to continue to work 
remotely via VPN (VPN software to be provided by Novus) 

o Microsoft SQL Server (20 user license) will be provided as a service (licensing 
included, no extra Microsoft licensing required by the town). 
 

- Novus Insight Datacenters are equipped with redundant power supplies, battery backups 
and backup generators 
 

- Novus Production Datacenters are located in Springfield, MA and East Hartford, CT with 
backups to the Connecticut Hospital Association in Wallingford, CT - Novus Insight has a 
presence in Jacksonville FL for IT services and disaster recovery 
 

- Novus Insight Datacenters have experienced zero downtime over the past 2 years that has 
not been caused by an ISP.  Latency and network speeds to CT towns consistently 
outperform Azure and AWS. 
 

- Novus Insight is part of the CRCOG IT services Cooperative for private cloud hosting - 
https://crcog.org/municipal-services/it-services-cooperative/ 
 

- Hosted servers will be served from a high-speed hybrid storage infrastructure on multicore 
redundant compute infrastructure, with 1 gbps connectivity to CEN and other redundant 
Internet Service Providers. 

 
- Full server backups taken nightly will be retained for a rolling 28-day window.  

 
- Weekly full backups are kept for 1 month in an offsite datacenter for disaster recovery. 

 
- QDS will be responsible for managing the application and database within the Novus 

Insight environment relieving administrative burden on in-house IT staff 
 

- With the Domain Controller and VPN this solution provides a disaster recovery plan to keep 
Assessor and Tax Collectors functional and operational 
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- Data stored on City of Norwalk Virtual Server is property of the City of Norwalk 

 
- For more information on Novus Insight Inc. please visit them at www.novusinsight.com 

 

*Novus Insight emerged in 2010 from the IT department at the Connecticut Center for Advanced 
Technology, a nonprofit headquartered in East Hartford, CT. We started business operations as a 
managed IT service provider for the types of organizations that we know best – K-12 Education, 
nonprofits, and local government. Our philosophy was – and still is — to always do the right thing 
for clients, whatever it takes.  Then, through strong relationships, business will flourish. Our 
employees are thrilled when they solve problems and help their clients. We don’t let anything get 
between our consultants and our clients and it is why client’s stay with us year after year and refer 
Novus to others. 

Our approach has worked. Today, we have grown to over 50 employees, with offices in 
Connecticut and Florida and clients across the country. We have expanded our services to include 
cybersecurity, application development, and technology consulting. Our strategic relationships 
continue to provide value for our clients.  Our clients continue to provide us with new opportunities 
including work in insurance, legal, crisis communications, and councils of government. 

*Sept. 6, 2022 Statement taken directly from Novus Insight Inc. website 
www.novusinsight.com 
 

 
Leonello DiNicola, CFO 
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