
 
CITY OF NORWALK COMMON COUNCIL 

FINANCE & CLAIMS COMMITTEE  
PUBLIC HEARING AND SPECIAL MEETING 

ON THE 2025 OPERATING BUDGET 
Thursday February 15, 2024; 6:00 pm 
City Hall Common Council Chambers 

and 
Zoom Virtual Teleconference: 

 
To allow public access, anyone may access a meeting by attending in person in the Common Council Chambers, or 
by telephone, Zoom, and/or the City of Norwalk YouTube channel. Specific instructions and links can be found at 
www.norwalkct.org/meetings. 
 
Members of the public can call in and listen to a meeting. They will not be able to speak or see any of the meeting 
participants. Each meeting will use a unique Meeting/Webinar ID. Please find the information using the link above.  
 
Members of the public who wish to provide "live comments" can attend in person in the Common council Chamber, 
use the Zoom meeting platform. All participants will be muted upon entering the meeting. To speak, click the “raise 
your hand indicator” and you will called on by the host of the meeting during the public comment section. Please 
find the information using the link above. 
 
Members of the public who wish to view the meeting, but are not participating, can view a live stream on the City of 
Norwalk YouTube channel. Please find the information using the link above.  
 
Members of the public who wish to provide public comment are encouraged to submit those via email in advance of 
the meeting. Please email Chitsamay Lam at clam@norwalkct.org at least three hours in advance of the meeting 
start time to provide written public comment prior to the meeting.  

 

Agenda 
 

PUBLIC HEARING 
            1. Call to Order 
            2. Roll Call 
            3. Public hearing on Fiscal Year 2024 - 2025 Recommended Operating Budget 

4. Adjournment 
 

Followed by a Special Meeting of the Common Council Finance and Claims Committee at 7:30 PM 
             

1. Call to Order 
2. Roll Call 
3. Claims Committee:  February 2024 
4. Narrative on Tax Collections dated February 2024 – Receive Report and discuss.   
5. Monthly Tax Collector’s Reports dated January 2024– Receive Report and discuss.  
6. Tax Assessor update on the Revaluation process. 
7. Received Oak Hills Authority Monthly Financial Statements for December 2023 and Auditors’ 

Report for the Year ended June 30, 2023. 
8. Authorize the purchasing agent to issue a purchase order to GovConnection, Inc., in an amount 

not to exceed $109,646.89 for purchase 790 Microsoft Office 365 annual licenses. 
GovConnection, inc. is on State of CT Contract -# NCPA 01-144  Account No. 011370-574C 

9. Review recommended FY 2025 Operating Budget. 
10. Adjournment 

 
 
ATTESTED: ..................................................... 
                            Irene Dixon, City Clerk 
 
Publish 1 time, February 8, 2024 
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 To:        Mayor Harry Rilling; Board of Estimate and Taxation; Finance and Claims Committee 
 From:   Lisa Biagiarelli, Tax Collector 

          Date:    February 12, 2024 
          Re:       Tax Collector’s Narrative: January 2024 End of Month report  
 
As of the end of January 2024, having concluded the first seven months of the fiscal year, we collected more than 
$347 million against what is now our $379.4 million adjusted levy.  Our adjusted levy increased since the 
beginning of the fiscal year with the addition of $4.2 million in supplemental motor vehicle taxes that were 
payable by February 1, 2024.  Although we added these billable taxes in November 2023, the cumulative net 
adjusted levy is still down from the original budgeted levy by nearly $3.8 million, primarily due to credits resulting 
from stipulated judgments in property tax appeal cases.  As of the end of January 2024, our current collection rate 
was 91.6%.  We also collected 93.26% of our sewer use levy, more than $17 million, and 82.57% of the Industrial 
Pretreatment Program (IPP) fee billing on behalf of the WPCA.  Compared with the prior fiscal year, we ended 
January 2024 slightly ahead of last year for collection of taxes (1.32%); sewer use (.33%), and down slightly for the 
IPP fee (-.55).    
 
The current collection period ended on February 1, but throughout the first week of February, we continued to 
process payments timely received.  Accordingly, we will not be able to accurately assess our collection until we 
can compare reports through the end of the month of February.  Tax bills were due by law on January 1, 2024, but 
taxpayers had a month from the due date to pay without interest.  The collection went well and there were no 
major issues.  

 
Regarding prior years’ collections, through the end of January, we continue to see the effects of transferred 
payments from prior years taxes to current taxes, in accordance with court stipulated judgments in property tax 
appeal cases, as noted above.  I have addressed this issue in greater detail in prior narratives.  Please note that the 
figures we report are net of refunds and credits.    
 
We are moving forward with work on our July 2024 tax sale.  Last month we began assigning title searches and are 
now starting to receive some of those searches back.  In November 2023, we mailed preliminary letters to   
owners of about 100 properties scheduled to be included in the sale, advising them of the impending sale.  The 
sale date is Monday, July 22, 2024.   To date, we have already collected more than $900,000 in approximately 
eight weeks’ time.  Our year to date collections of prior years’ taxes and interest through January 2024 are already 
nearly $1.6 million more than what we collected during the same time period of the prior fiscal year.  
 
The purpose of the tax sale is to enforce collection of past due taxes.  State law gives the tax collector this 
authority.  In some ways it is similar to a foreclosure, but does not require a lawsuit (going to court), and the city is 
not responsible for satisfying other lienholders, if any.  It requires a series of notifications to the owner and to 
anyone with a choate (recorded) encumbrance on the property, and publications and other procedures to provide 
notice to the public at large.  Because it involves taking property, there are constitutional issues involved.  The tax 
collector is required to follow statutory procedures exactly and to ensure equal treatment of all property owners.  
The tax collector is subject to personal liability, without indemnification by the City, if an aggrieved taxpayer 
brings a successful civil rights action against the tax collector for violation of their federal civil rights.   
 
 

 

CITY OF NORWALK 
Tax Collector’s Office 
Department of Finance 
125 East Avenue  Room 105 
Norwalk, CT 06851 
Phone: 203- 854-7731 (main line) 
Fax: 203-854-7770 
 



 
 
 
The 2024 tax sale will be our 10th sale since 2003.   We have collected a cumulative total of more than $42 million 
on properties directly included in tax sales; this figure does not include ancillary collections on properties not 
included in the sales that were nonetheless brought current due to publicity surrounding the sale initiatives.   
 
The tax collector and office staff conduct the sale “in house,” meaning all the work leading up to, and at, the sale 
is done by office staff, not hired attorneys, with the sole exception of the title searches and security on the day of 
sale.  This results in savings of thousands of dollars in fees that otherwise would have been charged to taxpayers 
who are already struggling to meet their tax obligations.  Norwalk is one of only a few CT municipalities that do 
this work in-house; most other towns hire outside attorneys to perform their tax sales, with all the additional 
costs being borne by the delinquent taxpayers. 
 
The purpose of the sale is to enforce collection of back taxes and not to attempt to redistribute property.  Usually 
90 – 95% of the properties originally slated for sale are removed from the sale when the back taxes are paid.  We 
have had tax sales with several dozen properties remaining on the day of sale, but it is more usually about a 
dozen; all the others will have paid in order to avoid the sale.  After the sale, the owners of the properties or any 
choate lienholder still have the right to redeem the property, basically by paying off the bidder.  The sale is a 
public auction; anyone who does not owe back taxes to Norwalk is allowed to bid.  Owners and lienholders are 
not permitted to bid on their own property, and city staff who are involved in the sale are not permitted to bid.  
 
Leading up to the sale, we will continue to provide more information about this initiative.  Tax sale is effective and 
our principal means of addressing past due real estate tax collections.  More effective tax collections and higher 
current and back collection rates allow the rate makers (Board of Estimate and Taxation) to set lower mill rates, as 
they will require a smaller allowance for uncollectible taxes.   Conversely, lower tax collection rates require higher 
mill rates to be set, because not everybody pays on time, and the funds nonetheless are being allocated for 
spending, so the on time taxpayers have to make up the difference.  Lower mill rates allow for more stable 
budgeting, contribute to higher bond ratings, and serve as de facto tax relief for every taxpayer.   
 
Our third-party collection agency continues to bill on our behalf for suspended motor vehicle accounts.  We began 
working with this agency in late 2022. As of the end of January 2024, we have been collecting based on their 
billing for 14 calendar months.  In conjunction with their efforts, we have collected more than $1.1 million, 
including nearly $882,000 in past due motor vehicle taxes and interest due directly to the City, as well as $132,000 
in fees due to the agency.  Their fees are charged in addition to the taxes and interest due to the City, and are 
paid by the taxpayers who owe the past due bills.  This has been a successful endeavor and we will continue to 
work with the agency going forward.   

 
In early 2024 we worked with the Comptroller’s office to implement a wage garnishment for those City and Board 
of Education employees who owed past due taxes.   We are also working with the Department of Health, as 
health permits renewed in January 2024; taxpayers owing past due business personal property taxes must pay 
back taxes that are more than one year past due before being issued a health permit or renewal.    
 
In the coming weeks, we hope to work with our software vendor to create files for delinquent notices.  Our 
delinquent notices take the form of what is called a Demand for Payment of back taxes.   This is a statutory term 
and is not meant to imply rudeness to the taxpayer.  The tax collector is required to “make demand” before taking 
any additional collection enforcement action.  After demand notices are sent, we will begin the process of filing 
lien continuing certificates in the town clerk’s office, likely during the second week of March 2024.   
 
I will continue to keep all stakeholders advised of our progress, and am available to respond to any questions, 
issues or concerns.       





Narrative for Tax Assessor revaluation status. 

 

The Informal hearings have been completed. 

 

There were  

1120 Residential hearings booked ( just over the expected 4%) 

 

126 Commercial hearings booked 

 

Of these hearings 81 were marked as no shows. 

 

As of this writing we are currently finalizing the three facets of the grand list for an anticipated signing 
date of Feb 9 2024. 
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OAK HILLS SALES ANALYSIS DECEMBER 2023 FISCAL REPORT

Description Dec-23 Dec-22 Inc/(Dec) YTD FY24 YTD FY23 Inc/(Dec)

Revenue Rounds 914 391 133.8% 24,922 23,377 6.6%

Season Pass Rounds 96 132 -27.3% 1,152 1,622 -29.0%

POS System Servicer Rounds 82 43 90.7% 1,148 1,295 -11.4%

Barter Rounds 0 0 0.0% 0 0 0.0%

Comp Rounds 0 0 0.0% 0 0 0.0%

Total All Rounds 1,092 566 92.9% 27,222 26,294 3.5%

Total Carts 317 91 248.4% 15,328 14,666 4.5%

Total Golf ID Cards 0 0 0.0% 118 84 40.5%

Total Season Passes 0 1 -100.0% 0 1 -100.0%

Total Gift Cards 60 50 20.0% 185 209 -11.5%

Total GPS Ad Sales 0 0 0.0% 0 0 0.0%

Total $ Revenue Rounds $25,930 $9,308 178.6% $870,927 $872,729 -0.2%

Total Carts $ $5,952 $1,626 266.1% $283,023 $270,662 4.6%

Total Golf ID Cards $ $0 $0 0.0% $10,286 $7,735 33.0%

Total Season Pass $ $0 $2,125 -100.0% $0 $2,125 -100.0%

Total Gift Cards $ $6,081 $5,398 12.7% $15,231 $13,146 15.9%

Total GPS Advertising $ $0 $0 0.0% $0 $0 0.0%

Rain Chks/Gift Cards Redeemed -$135 -$78 73.1% -$6,851 -$7,793 -12.1%

$37,828 $18,379 105.8% $1,172,616 $1,158,604 1.2%

$ Revenue/Revenue Round $28.37 $23.81 19.2% $34.95 $37.33 -6.4%

Carts/Revenue Round 34.7% 23.3% 49.0% 61.5% 62.7% -2.0%

Cart $/Revenue Round $6.51 $4.16 56.6% $11.36 $11.58 -1.9%

Cart $/Cart Round $18.78 $17.87 5.1% $18.46 $18.46 0.1%

ID Card $/Card $0.00 $0.00 0.0% $87.17 $92.08 -5.3%

Resident Adult 18 Rounds 115 151 -23.8% 3,136 2,978 5.3%

Resident Senior 18 Rounds 18 35 -48.6% 2,112 3,017 -30.0%

Junior/Golf Team 18 Rounds 20 7 185.7% 1,376 1,228 12.1%

Golf League 18 Rounds 1 0 0.0% 50 60 -16.7%

Employee 18 Rounds 25 7 257.1% 471 408 15.4%

Non Resident 18 Rounds 686 187 266.8% 16,354 14,309 14.3%

Total 9 Hole Rounds 49 4 1125.0% 1,423 1,377 3.3%

    Total Revenue Rounds 914 391 133.8% 24,922 23,377 6.6%

Resident Adult 18 Rounds $ $3,773 $3,447 9.5% $115,330 $105,305 9.5%

Resident Senior 18 Rounds $ $481 $767 -37.3% $23,587 $89,871 -73.8%

Junior/Golf Team 18 Rounds $ $397 $142 179.6% $28,784 $26,915 6.9%

Golf League 18 Rounds $0 $0 0.0% $17 $0 0.0%

Employee 18 Rounds $ $175 $49 257.1% $3,240 $2,746 18.0%

Non Resident 18 Rounds $ $20,074 $4,795 318.6% $666,815 $616,191 8.2%

Total 9 Hole Rounds $ $1,030 $108 853.7% $33,153 $31,702 4.6%

    Total $ Revenue Rounds 25,930 9,308 178.6% 870,927 872,729 -0.2%

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Senior Non-Resident ID 0 0 0.0% 11 0 0.0%

Adult Non-Resident ID 0 0 0.0% 8 1 700.0%

Family ID 0 0 0.0% 0 0 0.0%

Total Non-Resident ID's 0 0 0.0% 19 1 1800.0%

GolfNow Rounds 425              55 672.7% 7,593         4310 76.2%

GolfNow Dollars $11,153 $513 2074.0% $278,675 $168,939 65.0%

Dollars/Round $26.24 $9.33 181.3% $36.70 $39.20 -6.4%

City of Norwalk debt paydown $2,347.80
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CITY OF NORWALK 
Joyce Liu 
Director/Information 
Technology 
125 East Avenue Room 203 
Norwalk, CT 06851 
Office: (203) 854-7714 
www.norwalkct.gov 
jliu@norwalkct.gov 

 

   

 

TO: Finance & Claim Committee 

FROM: Joyce Liu, Director of Information Technology 

RE: Proposal for Purchase of Office 365 Licenses for City of Norwalk Employees 

DATE: February 6th, 2024 

***************************************************************************** 

Dear Finance Committee Members, 

I am writing to bring to your attention the urgent need to renew and acquire  Office 365 licenses for 

City of Norwalk employees. These licenses are essential for our workforce to efficiently carry out 

their duties and responsibilities. The total amount for these licenses exceeds $100,000 due to the 

substantial quantity required to accommodate all city employees effectively. 

It's crucial to note that Microsoft is the sole vendor providing Office 365 licenses, and 

GovConnection, under Contract ID NCPA 01-144, has offered the most competitive quotes for these 

licenses. 

The current licenses with Microsoft are set to expire by February 29, 2024. Over the past years, we 

have consistently procured these licenses to ensuring seamless operations for our employees. 

Given the critical nature of these licenses for our city operations and the impending expiration date, 

I urge the committee to expedite the approval process to ensure uninterrupted access to essential 

software for our workforce. 

Please let me know if there are any additional details required or if there are any further steps we 

can take to facilitate this purchase promptly. 

Thank you for your attention to this matter. 

Sincerely, 

Joyce Liu  

IT Director 
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Account Executive: Anthony Forno

Phone: (800) 800-0019 ext. 75004

Fax: 603-683-0827

Email: anthony.forno@connection.com Date: 1/25/2024

Valid Through:

Account #: S01766

Customer Contact: Jeff Oduro Phone: (203) 854-7854

Email: joduro@norwalkct.gov Fax: (203) 857-0143

  

DELIVERY FOB SHIP VIA SHIP WEIGHT TERMS CONTRACT ID#

Destination Small Pkg Ground Service Level .00 lbs Net 30 NCPA 01-144

* Line # Qty Item # Mfg. Part # Description Mfg. Price Ext

1

Agr 4100086233 

PAN 0005529942 

Usage Date 3/1/2024

-$                           

2 5 35442837 AAA-11650

Govt. MPSA Office 365 Government G3 

Per User Level D 12Mo Upfront Payment 

Microsoft MPSA 

 -

Microsoft MPSA 247.61$                1,238.05$                  

Subtotal 1,238.05$                  

Fee 0.00$                         

Shipping and 

Handling
0.00$                         

Tax Exempt!

Total 1,238.05$            

US

US

(203) 854-7712 (203) 854-7849

5-30 Days A/R/O
Important Notice:  --- THIS QUOTATION IS SUBJECT TO THE FOLLOWING Terms of Sale:  All purchases from GovConnection, Inc. are subject to the Terms and Conditions of our NCPA 

Contract # NCPA 01-144.  Any Order accepted by GovConnection for the items included in this Quotation is expressly limited to those Terms and Conditions; any other terms and conditions 

referenced or appearing in your Purchase Order are considered null and void.  No other terms and conditions shall apply without the written consent of GovConnection, Inc. Please refer to our 

Quote Number in your order.

SALES QUOTE
GovConnection, Inc. # 25588692.01
732 Milford Road PLEASE REFER TO THE ABOVE 

QUOTE # WHEN ORDERINGMerrimack, NH 03054

CITY OF NORWALK

NORWALK, CT 06854

125 EAST AVE STE 203

QUOTE PROVIDED TO: SHIP TO:

AB#: 12884 AB#: 14774888

CITY OF NORWALK

ACCOUNTS PAYABLE/CITY HAL Jeff  Oduro

PO BOX 5125

125 EAST AVE, RM 233 NORWALK, CT 06851

Page 1 of 2 1/25/2024
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https://www.govconnection.com/IPA/Shop/Product/Detail.htm?sku=35442837


 

 

 

 

ORDERING INFORMATION 
GovConnection, Inc. DBA Connection 

NCPA Contract # NCPA 01-144 
 

Please contact your account manager with questions.

Ordering Address 
GovConnection, Inc. 

732 Milford Road 
Merrimack, NH 03054

Remittance Address 
GovConnection, Inc. 

PO Box 536477 
Pittsburgh, PA 15253-5906 

 
Please reference the Contract # on all purchase orders. 

 
TERMS & CONDITIONS 

  
 Payment Terms:    NET 30 (subject to approved credit) 
 FOB Point:     DESTINATION (within Continental US) 
 Maximum Order Limitation:  NONE 
 Delivery Time:    1-30 DAYS ARO 
 FEIN:     52-1837891 
 DUNS Number:    80-967-8782 
 CEC:     80-068888K 
 Cage Code:    OGTJ3 
 Business Size:   LARGE 
 

WARRANTY: Manufacturer’s Standard Commercial Warranty 
 

NOTE:    It is the end user's responsibility to review, understand and agree to the terms of any End User License Agreement (EULA). 

  
 Important Notice:  --- THIS QUOTATION IS SUBJECT TO THE FOLLOWING Terms of Sale:  All purchases from GovConnection, 

Inc. are subject to the Terms and Conditions of our NCPA Contract # NCPA 01-144. Any Order accepted by GovConnection for the 
items included in this Quotation is expressly limited to those Terms and Conditions; any other terms and conditions referenced or 

appearing in your Purchase Order are considered null and void.  No other terms and conditions shall apply without the written 
consent of GovConnection, Inc. Please refer to our Quote Number in your order. 

 
If you require a hard copy invoice for your credit card order, please visit the link below and click on the Proof of Purchase/Invoice 

link on the left side of the page to print one: https://www.govconnection.com/web/Shopping/ProofOfPurchase.htm 

Please forward your Contract or Purchase Order to:  
SLEDOPS@connection.com 

QUESTIONS:  Call 800-800-0019 

FAX:  603.683.0374 
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Account Executive: Anthony Forno

Phone: (800) 800-0019 ext. 75004

Fax: 603-683-0827

Email: anthony.forno@connection.com Date: 1/25/2024

Valid Through:

Account #: S01766

Customer Contact: Jeff Oduro Phone: (203) 854-7854

Email: joduro@norwalkct.gov Fax: (203) 857-0143

  

DELIVERY FOB SHIP VIA SHIP WEIGHT TERMS CONTRACT ID#

Destination Small Pkg Ground Service Level .00 lbs Net 30 NCPA 01-144

* Line # Qty Item # Mfg. Part # Description Mfg. Price Ext

1

Agr 4100086233 

PAN 0005529942 

Usage Date 3/1/2024

-$                           

2 637 35805677 AAA-11646

Govt. MPSA Office 365 Government G1 

Per User Level D 12Mo Upfront Payment 

Microsoft MPSA 

 -

Microsoft MPSA 107.66$                68,579.42$                

3 145 35442837 AAA-11650

Govt. MPSA Office 365 Government G3 

Per User Level D 12Mo Upfront Payment 

Microsoft MPSA 

 -

Microsoft MPSA 247.61$                35,903.45$                

4 3 35267426 AAA-11694

Govt. MPSA Visio Online Plan2G Per 

User Cloud Subscription Level D 12mo 

Upfront Payment 

Microsoft MPSA 

 -

Microsoft MPSA 161.49$                484.47$                     

5 1 41589211 AAA-13743

Govt.MPSA Visio Plan 2 GCC for VisioStd 

Add-on Online Level D 12Mo Upfront 

Payment 

Microsoft MPSA 

 -

Microsoft MPSA 18.88$                  18.88$                       

6 1 41197259 AAA-22537

Govt. MPSA Project Plan 3 GCC per User 

Subscription Level D 12Mo Upfront 

Payment 

Microsoft MPSA 

 -

Microsoft MPSA 322.97$                322.97$                     

7 10 41483861 AAA-28265

Govt. MPSA Audio Conferencing G Add-

on Subscription Level D 12Mo Upfront 

Payment 

Microsoft MPSA 

 -

Microsoft MPSA 31.54$                  315.40$                     

8 6 38112180 AAA-34567

Govt. MPSA Power BI GCC Pro per User 

Subscription Level D 12Mo Upfront 

Payment 

Microsoft MPSA 

 -

Microsoft MPSA 107.53$                645.18$                     

US

US

(203) 854-7712 (203) 854-7849

5-30 Days A/R/O
Important Notice:  --- THIS QUOTATION IS SUBJECT TO THE FOLLOWING Terms of Sale:  All purchases from GovConnection, Inc. are subject to the Terms and Conditions of our NCPA 

Contract # NCPA 01-144.  Any Order accepted by GovConnection for the items included in this Quotation is expressly limited to those Terms and Conditions; any other terms and conditions 

referenced or appearing in your Purchase Order are considered null and void.  No other terms and conditions shall apply without the written consent of GovConnection, Inc. Please refer to our 

Quote Number in your order.

SALES QUOTE
GovConnection, Inc. # 25588051.02
732 Milford Road PLEASE REFER TO THE ABOVE 

QUOTE # WHEN ORDERINGMerrimack, NH 03054

CITY OF NORWALK

NORWALK, CT 06854

125 EAST AVE STE 203

QUOTE PROVIDED TO: SHIP TO:

AB#: 12884 AB#: 14774888

CITY OF NORWALK

ACCOUNTS PAYABLE/CITY HAL Jeff  Oduro

PO BOX 5125

125 EAST AVE, RM 233 NORWALK, CT 06851

Page 1 of 3 1/25/2024
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https://www.govconnection.com/IPA/Shop/Product/Detail.htm?sku=35805677
https://www.govconnection.com/IPA/Shop/Product/Detail.htm?sku=35442837
https://www.govconnection.com/IPA/Shop/Product/Detail.htm?sku=35267426
https://www.govconnection.com/IPA/Shop/Product/Detail.htm?sku=41589211
https://www.govconnection.com/IPA/Shop/Product/Detail.htm?sku=41197259
https://www.govconnection.com/IPA/Shop/Product/Detail.htm?sku=41483861
https://www.govconnection.com/IPA/Shop/Product/Detail.htm?sku=38112180


Account Executive: Anthony Forno

Phone: (800) 800-0019 ext. 75004

Fax: 603-683-0827

Email: anthony.forno@connection.com Date: 1/25/2024

Valid Through:

Account #: S01766

Customer Contact: Jeff Oduro Phone: (203) 854-7854

Email: joduro@norwalkct.gov Fax: (203) 857-0143

  

DELIVERY FOB SHIP VIA SHIP WEIGHT TERMS CONTRACT ID#

Destination Small Pkg Ground Service Level .00 lbs Net 30 NCPA 01-144

* Line # Qty Item # Mfg. Part # Description Mfg. Price Ext

US

US

(203) 854-7712 (203) 854-7849

5-30 Days A/R/O
Important Notice:  --- THIS QUOTATION IS SUBJECT TO THE FOLLOWING Terms of Sale:  All purchases from GovConnection, Inc. are subject to the Terms and Conditions of our NCPA 

Contract # NCPA 01-144.  Any Order accepted by GovConnection for the items included in this Quotation is expressly limited to those Terms and Conditions; any other terms and conditions 

referenced or appearing in your Purchase Order are considered null and void.  No other terms and conditions shall apply without the written consent of GovConnection, Inc. Please refer to our 

Quote Number in your order.

SALES QUOTE
GovConnection, Inc. # 25588051.02
732 Milford Road PLEASE REFER TO THE ABOVE 

QUOTE # WHEN ORDERINGMerrimack, NH 03054

CITY OF NORWALK

NORWALK, CT 06854

125 EAST AVE STE 203

QUOTE PROVIDED TO: SHIP TO:

AB#: 12884 AB#: 14774888

CITY OF NORWALK

ACCOUNTS PAYABLE/CITY HAL Jeff  Oduro

PO BOX 5125

125 EAST AVE, RM 233 NORWALK, CT 06851

9 3 35737441 AAA-43195

Govt. MPSA Office 365 Government G5 

Per User Level D Upfront Payment 12 

Months 

Microsoft MPSA 

 -

Microsoft MPSA 415.81$                1,247.43$                  

10 2 41412062 AAF-28786

Govt. MPSA Power Automate Per User w /  

Attended RPA Subs GCC Per User Level 

D 12Mo Upfront Payment 

Microsoft MPSA 

 -

Microsoft MPSA 445.82$                891.64$                     

Subtotal 108,408.84$              

Fee 0.00$                         

Shipping and 

Handling
0.00$                         

Tax Exempt!

Total 108,408.84$        

Page 2 of 3 1/25/2024
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https://www.govconnection.com/IPA/Shop/Product/Detail.htm?sku=35737441
https://www.govconnection.com/IPA/Shop/Product/Detail.htm?sku=41412062


 

 

 

 

ORDERING INFORMATION 
GovConnection, Inc. DBA Connection 

NCPA Contract # NCPA 01-144 
 

Please contact your account manager with questions.

Ordering Address 
GovConnection, Inc. 

732 Milford Road 
Merrimack, NH 03054

Remittance Address 
GovConnection, Inc. 

PO Box 536477 
Pittsburgh, PA 15253-5906 

 
Please reference the Contract # on all purchase orders. 

 
TERMS & CONDITIONS 

  
 Payment Terms:    NET 30 (subject to approved credit) 
 FOB Point:     DESTINATION (within Continental US) 
 Maximum Order Limitation:  NONE 
 Delivery Time:    1-30 DAYS ARO 
 FEIN:     52-1837891 
 DUNS Number:    80-967-8782 
 CEC:     80-068888K 
 Cage Code:    OGTJ3 
 Business Size:   LARGE 
 

WARRANTY: Manufacturer’s Standard Commercial Warranty 
 

NOTE:    It is the end user's responsibility to review, understand and agree to the terms of any End User License Agreement (EULA). 

  
 Important Notice:  --- THIS QUOTATION IS SUBJECT TO THE FOLLOWING Terms of Sale:  All purchases from GovConnection, 

Inc. are subject to the Terms and Conditions of our NCPA Contract # NCPA 01-144. Any Order accepted by GovConnection for the 
items included in this Quotation is expressly limited to those Terms and Conditions; any other terms and conditions referenced or 

appearing in your Purchase Order are considered null and void.  No other terms and conditions shall apply without the written 
consent of GovConnection, Inc. Please refer to our Quote Number in your order. 

 
If you require a hard copy invoice for your credit card order, please visit the link below and click on the Proof of Purchase/Invoice 

link on the left side of the page to print one: https://www.govconnection.com/web/Shopping/ProofOfPurchase.htm 

Please forward your Contract or Purchase Order to:  
SLEDOPS@connection.com 

QUESTIONS:  Call 800-800-0019 

FAX:  603.683.0374 
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